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TOM TAT

Muc tiéu: Mo ta mire do hai long ciia san phu sau sinh tai khoa San bénh vién da khoa Quéc 1é Vinmec Times
City nam 2025 va mét s6 yéu t6 lién quan. Déi twong va phwong phdp: Nghién ciru mé ta cdt ngang diege thiee hién
trén 321 san phu tai khoa Phu san Bénh vién Pa khoa Quéc 1é Vinmec Times City tir 9/2024 dén 6/2025. Bé cdu héi
sit dung thang do Likert 5 mike d§, theo hudng dan ciia Cuc Qudn 1y khdam chita bénh, B¢ Y té s6 1334/KCB-QLCL
nam 2015. Két qua: Mirc dg hai long chung ciia san phu tai Khoa San Vinmec Times City dat diém trung binh
4,24+0,74 diém. Cdc khia canh hai long Vvé co s vt chdt, minh bach thong tin va thu tuc, thai do vng xit, va nang
liee chuyén mén cia nhén vién y té dat trén 70%. San phu dén tir tinh khdc ¢6 khd nang hai long chung cao hon so
voi san phu tai Ha Noi voi OR (95%CI): 3,44 (1,78 — 6,60). Két Iudn: Murc do hai long chung cua san phu tai bénh
vién Vinmec Times City la khd tot. Bénh vién can duy tri va phat huy céc yéu té da dwoc san phu danh gid cao, déc
biét can thuwong xuyén danh gia sy hai long ciia ngwoi bénh theo ving dia Iy dé phat hién kip thoi nhitng khdc biét

trong nhu cau va ky vong, tir dé diéu chinh chién lwoc cham séc phit hop véi tirng nhém doi tuwong.

Tir khéa: Hai long ciia san phu, yéu t6 lién quan, nhan vién y té.

Satisfaction of postpartum women and some related factors at the Obstetrics
Department of Vinmec Times city international general hospitalin 2025

Nguyen Thi Van Anh!, Tran Nhu Nguyen®, Nguyen Thi Thu Ha', Nguyen Thi Hanh',
Tran Thi Bich Phuong!, Luu Thi Nguyen', Pham Thi Van Anh', Luong Thi Tam!, Nguyen Duy Thuy?
Winmec Times City International Hospital , *Thang Long University, Sun Group International Hospital

ABSTRACT

Objective: To describe the level of postpartum maternal satisfaction at the Department of Obstetrics, Vinmec
Times City International General Hospital in 2025 and to identify associated factors. Methods: A cross-sectional
descriptive study was conducted on 321 postpartum women at the Department of Obstetrics, Vinmec Times City
International General Hospital, from September 2024 to June 2025. A structured questionnaire utilizing a 5-point
Likert scale was employed, following the guidelines of the Department of Medical Service Administration, Ministry
of Health (Decision No. 1334/KCB-QLCL, 2015). Results: The overall satisfaction score among postpartum
women was 4.24 £ (0.74. Satisfaction across specific domains-including infrastructure, transparency of information
and administrative procedures, staff attitude, and professional competence-exceeded 70%. Postpartum women
from provinces outside Hanoi were significantly more likely to report higher overall satisfaction compared to
those residing in Hanoi, with an odds ratio (OR) of 3.44 (95% CI: 1.78-6.66). Conclusion: The overall level
of maternal satisfaction at Vinmec Times City International Hospital was relatively high. The hospital should
continue to maintain and strengthen the aspects that have been positively evaluated by patients. In particular,
regular assessment of patient satisfaction by geographic location is recommended to promptly identify differences
in needs and expectations, thereby enabling tailored care strategies for specific population groups.
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PAT VAN DE

Chét luong dich vu y té dugc cung cap
tai cac co s& 1a tién dé cua su hai 1ong !,
1a nhan t6 chu yéu anh huong dén su hai
long cua san phu 2. Sy hai long cta san phu
1a mot trong nhitng phan hdi rat hitu ich va
quan trong dé gitip cac nha quan 1y danh gia
duoc hiéu qua céac dich vy, kip thoi khéc
phuc nhiing tdn tai dé bénh vién hoan thién
va phat trién, dong thoi sy hai long cia san
phu 1a thudc do sy d6i méi ciia nganh Y té.
Chi s6 hai long cua san phu 1a mot trong
nhiing tiéu chi dung dé do ludng chat luong
dich vu y té, ddy nhu 13 mot cach dé danh
gia dich vu y té thong qua do luong nhan
thire ctia san phu 2.

Diéu dudng c6 vai trd quan trong trong
moi dich vu y té. Trong cong tac chim soc
suc khoe san phu, can bd diéu dudng tham
gia vao moi quy trinh kham chira bénh, tur
khi don tiép san phy, diéu tri, chim soc,
nudi dudng, phuc hoi téi khi san phu khoi
bénh *. Hon nita diéu dudng con 1a nguoi
tiép xuc, giao tiép truc tiép véi san phu.
Chinh vi thé sy hai long ciia san phu dbi véi
dich vu y té cling anh huéng rat 16n boi sy
chiam soc cia diéu dudng.

Vinmec Times City 1a bénh vién da khoa
dau tién tai Viét Nam dat chimg chi JCI -
Chtng chi uy tin hang dau thé guly! vé tham
dinh chat luong dich vu y té, duoc cong
nhan trén 90 qudc gia, “Tiu chuan vang”
tai cac bénh vién danh tiéng toan cau. Bénh
vién ciing quy tu doi ngli bac si va chuyén
giay té dau nganh cta Viét Nam va Qudc
te, c6 trinh d¢ chuyén mon cao, giau kinh
nghiém, hudng dén muc tiéu trd thanh bénh
vién hang dau Viét Nam ca vé chuyén moén
va cong nghé, dong thoi, dat tiéu chuin
Quéc té cao nhat vé quan 1y chét lugng va
an toan cho bénh nhan.

Tuy nhién, chua cé nghién ctru chuyén
sau nao veé muc do hai long cua san phu vé

cham soc diéu dudng tai bénh vién Vinmec
Times City. Cau hoi dit ra 1a ty 1¢ hai long
clia san phu voi cham soc didu dudng tai
bénh vién Vinmec Times City 1a bao nhiéu
phan trim? Nhitng yéu t6 nao lién quan dén
sy hai long cua san phu? V61 mong mudn
gop phan ci thién chat lugng va c6 cai nhin
méi vé chat luong dich vu chiam soc diéu
dudng tai bénh vién Vinmec Times City
chung ti tién hanh nghién ctru ndy nhiam
muc tiéu: Mo6 ta muc do hai long cua sdan
phu sau sinh tai khoa San Bénh vién Da
khoa Quéc té Vinmec Times City ndm 2025
va mét sé yéu 16 lién quan.

POI TUQONG VA PHUONG PHAP

Poi twong nghién ctru: San phuy c6 chi
dinh sinh tai khoa San - Bénh vién Da khoa
Quoc t¢ Vinmec Times City.

Tiéu chudn lwa chon: San phu dong y
tham gia nghién ctru. San phu tir 18 tuoi tro
1én dang di€u tri hau sinh tai khoa San va c6
s0 ngay nam diéu tri va cham soc tur 2 ngay
tro 1€n. San phuy c6 du nang luc giao tiép va
c6 kha nang hoan thanh bd cau hoi.

Tiéu chudn logi trir: San phu dang trong
tinh trang cap ctru, tam than, tu ki, sa sut
tri tu¢. Khong dién day du phicu thu thap
thong tin.

Thoi gian va dia diém nghién ctu:
Nghién ctru dugc thuc hién tir thang 9/2024
deén thang 6/2025 tai khoa San Bénh vién
Da khoa Quoc té Vinmec Times City.

Phwong phap nghién ctru: Nghién ctru
mo ta cat ngang.

C& mau: Ap dung cong thirc tinh mau:

72 r(1—p)
= la-a/T gz

Z i s6 phan phdi chuan 1,96 voi a =
0,05, do tin cay 95%. p: Chon p = 0,77 theo
nghién ctru cia Nguyén Thi M§ Xuan® nim
2024 trung binh sy hai 1ong chung dé tinh
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¢& mau. d: sai s& chon miu chép nhan d = 0,05. C& mau tdi thiéu 1a 284 san phu. Thuc té
c6 321 san phu du tiéu chuan lya chon tham gia nghién curu.

B¢ cong cu thu thap 56 liéu: Nghién ciru st dung bo céu hoi c6 thang do Likert 5 murc
do theo hudng dan ctia Cuc Quan 1y kham chira bénh, BO Y t€ tai 6. B cau hai tu dién gom
2 phan:

+ Phan I: Thong tin vé nhan khau hoc, xa hoi cta san phu (15 cau):

+ Phan II: Sy hai long cta san phu theo thang do danh gia (tir cau 01 dén 45).

Ti€u chi danh gia sir dung trong nghién ciru: Nghién ctru str dung b thang do Likert
5 mtrc 6. Thang do nay phu hgp véi hudng dan cua Cuc Quan 1y kham chira bénh, B Y té
tai cong van so 1334/KCB-QLCL ngay 06/11/2015 vé viéc Huong dan, kiém tra, danh gia
chat lugng bénh vién nam 2015.

Ty 18 % hai long cia S6 ngudi bénh ndi tra hai long

nguoi bénh ndi tra Téng s6 ngudi bénh ndi trii tham gia nghién ctru

Thang do trong nghién ctru gdm 43 tiéu muyc chia thanh 5 yéu to:

- Hai long vé kha ning tiép can: 5 tiéu muc.

- Hai long vé su minh bach thong tin va thu tuc kham bénh, diéu tri: 6 tiéu muc.

- Hai long vé thai d6 ung xur, nang luc chuyén mon cta nhan vién y té: 12 tiéu muc.

- Hai long vé co s& vat chat va phuong tién phuc vu thai phu: 11 tiéu muc.

- Hai long vé két qua cung cap dich vu: 9 tiéu muc.

Mt dd hai long ctia nguoi bénh di v6éi mdi yéu t6 trén duge dénh gid dya trén thang

diém Likert voi 5 muc d6: Rat khong hai long (1 diém); Khong hai 1ong (2 diém); Binh
thuong (3 diém); Hai long (4 diém); Rat hai long (5 diém).

Trung binh tong diém hai long cia Tong so diém cua 43 tiéu muc cua 05 yeu to

NB/ngwoi nha NB noi tru 43 tiéu muc

Nghién ctru chon muc d6 hai 1ong chung dugc danh gia qua 43 tiéu muc nay lam bién
phu thudc dé phan tich mot sb yéu tb lién quan dén sy hai long ctia ngudi bénh ndi tra véi
bénh vién Vinmec Times City. Néu tat ca cac tiéu muc duge xép loai “Hai long” thi muc do
hai long chung ctia nguoi bénh 1a “Hai long”. Néu mot hodc nhiéu hon mét tiéu muc duoge
xép loai “Khong hai long” thi muc d hai long chung s& 1a “Khong hai long”.

Phuong phap phan tich so liéu: S6 lidu sau khi duoc 1am sach dwgc nhap vao may
tinh, phan tich bang phan mém SPSS. Céc bién dinh lugng mé ta bang ty 18 %, trung binh
va d6 léch chuan (SD). Phan tich mdi lién quan: sir dung test Khi binh phuong, ty suét
chénh OR va 95% CI. Gia tri p < 0,05 khi phan tich lién quan c6 ¥ nghia thong ké.

Pao dirc trong nghién ciru: Dé cuong duoc Hoi dong thong qua dé cuong luan vin cao
hoc cua Truong Pai hoc Thang Long vé chuyén mon va cac khia canh dao duc nghién ctru.
beé tai cling da dugc Bénh vién cho phép thuc hién va cong bo két qua.
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KET QUA
Bang 1. Pic diém nhan khau hoc ciia san phu (n = 321)

Pic diém nhan khiu hoc Nhém S6 lwong Ty 18 (%)

Tudi <23 tudi 7 2,2
23 - 35 tudi 226 70,8
> 36 tudi 86 27,0

Dia chi Ha Noi 241 75,1
Tinh khac 80 249

Tinh trang hon nhan C6 (da két hon) 306 95,3
Khoéng (chua, ly hon, goa...) 15 4,7

Nghé nghiép Cong chuc, vién chtrc, van phong 144 44,9
Lao ddng tu do, kinh doanh 146 45,5
Noi trg, khac 31 9,7

Bang 1 cho biét nhém tudi tir 23 dén 35 chiém da sd vai 70,8%, tiép dén 1a nhom tir
36 tudi tré 1én (27,0%) va dudi 23 tudi chi chiém 2,2%. V& noi cu tri, phan 16n san phy
song tai Ha Noi (75,1%), trong khi 24,9% dén tir cac tinh khac. Hau hét san phu da két hon
(95,3%), chi c6 4,7% chua két hon, ly hon hodc gda. Vé nghé nghiép, ty 1é san phu 1a lao
dong tu do hoac kinh doanh cao nhat (45,5%), tiép theo 1a cong chure, vién chirc hoac nhan
vién vin phong (44,9%) va nhém noi tro hodc nghé khac chiém 9,7%. Cac dic diém nhan
khau hoc cho thdy mau nghién ctru chi yéu 13 phu nit trong d6 tudi sinh dé, da 1ap gia dinh,
cu tra tai Ha NoOi va ¢o nghé nghiép 6n dinh hodc tu do.

Bang 2. T¥ 1¢ hai 1ong ciia san phu vé chit lwong dich vu chiim séc (n = 321)

Khong hai long Hai long
Tiéu chi
n % n %
Su hai 1ong cta san phu vé kha nang tiép cin 26 8,1% 295 91,9%

Su hai long cﬁg san phu v& minh bach thong tin va thu tuc 29 9,0% 292 91,0%
kham bénh, dicu tri

Su hai long ‘cﬁa san phuy vé thai do ung X, nang lyc chuyén 28 8,7% 293 91,3%
mon cuia diéu dudng

Su hai 1ong cta san phu vé co so vat chat va phuong tién 16 50% 305  95,0%
phuc vu thai phu

Su hai 10ng cua san phu vé két qua cung cip dich vu 31 97% 290  90,3%
Sw hai long chung ciia san phu 31 9,7% 290 90,3%

Két qua bang 2 cho thay ty 1 hai long & tat ca cac nhom tiéu chi déu trén 90%, trong
do6 thap nhat 1a nhom “két qua cung cap dich vu (90,3%) va cao nhat 1a “co s¢ vat chat va
phuong tién phuc vu” véi 95,0%. Ty 1€ hai long chung 1a 90,3% san phu hai long.

149



Tap chi Khoa hoc Diéu dudng - Tap 08 - S6 03 (2025)

Bang 3. Piém trung binh cac tiéu muc sy hai long vé si chim séc ciia san phu (n = 321)

Nhém tiéu chi Mean + SD
Su hai long cua san phuy vé kha nang tiép can 4,14 +0,89
Su hai long ctia san phu vé minh bach thong tin va thu tuc khdm bénh, diéu tri 428 +0,77
Su hai lf‘)ng cua san phu vé thai do ung xu, nang lyc chuyén mon cia nhan 427 +0,77
viény té

Su hai long clia san phu vé co s& vat chat va phuong tién phuc vu thai phu 4,29 + 0,81
Su hai long ctia san phu vé két qua cung cap dich vu 4,24 +0,73
Swu hai long chung cia san phu 4,24 + 0,74

Bang 3 cho biét diém hai long chung dat 4,24 + 0,74 trén thang do 5 diém, phan 4nh
murc do hai long cao. Trong cadc nhém ti€u chi, “co s vat chat va phuong tién phuc vu thai
phu” ¢6 diém trung binh cao nhat (4,29 + 0,81), tiép theo 1a “minh bach thong tin va thi
tuc kham bénh, diéu trj” (4,28 £ 0,77) va “thai do, nang luc chuyén mon ctia nhan vién y
t&” (4,27 + 0,77). Nhém tiéu chi c6 diém thap nhét 1a “kha nang tiép can” véi 4,14 £ 0,89.

Bang 4. Moi lién quan giira yéu t6 nhan khéu hoc véi
su hai long chung ciia san phu (n = 321)

A LA A 2 Khong hai Hai long
Yéu to nhan khau hoc long (n, %) (0, %) OR 95% CI p-value

Tudi > 36 tudi (nhom  21(38,9%)  32(34,0%) 1,00 - -

tham chiéu)

<36 tudi 89 (33,1%) 179(59,9%) 1,49 0,79-2,83 0,222
Tinh trang Khong ké hon 7 (23,0%) 23 (42,6%)  1.00 - -
hén nhan (nhém tham chiéu)

Két hon 103 (35,2%) 190 (58,4%) 0,50 0,20-1,24 0,133
Trinhdd hoc > THPT (nhém 103 (36,0%) 184 (56,9%) 1,00 - -
van tham chiéu)

<THPT 5 (13,5%) 31(63,3%) 2,42 0,85-6,88 0,099
Nghénghiép Coéng chirc, vien 50 (34,5%)  95(52,5%) 1,00 - -

chtie, van phong

Lao dong tu do, 48(33,1%) 98(54,2%) 0,84 0,49-1,42 0,511

kinh doanh

Noi trg, khac 11 (36,7%)  21(63,6%) 0,73 0,31-1,73 0,469
Noi ¢ hién HaNoi(nhomtham 97 (39,2%) 145 (51,1%) 1,00 - -
tai chiéu)

Tinh khac 13 (16,5%) 68 (70,1%) 3,44 1,78—-6,66 0,00025
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Bang 4 cho biét san phu dén tir tinh khac
c6 kha ning hai long chung cao gip 3,44
so voi1 san phu tai Ha Noi véi OR(95%CI):
3,44 (1,78 — 6,66). Khong c6 mdi lién quan
¢6 y nghia thong ké giita tudi, tinh trang hon
nhan, trinh d6 hoc van, nghé nghiép cua san
phu v6i sy hai long ctia san phu (p > 0,05).

BAN LUAN

Mirc d6 hai 10ng cua san phu dbi véi co
sO vat chat va phuong tién phuc vu tai khoa
san dat ty 1é rit cao, véi diém trung binh
429 + 0,81 — cao nhat trong cac nhom tiéu
chi. Viéc dau tu déy du vé co sd vat chat,
tir hé thong dén chiéu sang dén cac tién ich
hd tro riéng tu nhu rém che, phong thay do,
nuée udng néng/lanh di gitp tao ra moi
truong sach s€, tién nghi va an toan cho san
phu. Pay 1a diéu kién can thiét dé nang cao
chat luong cham soc va dam bao su thoai
mai trong nhiing giai doan nhay cam nhu
chuyén da va sau sinh. Nghién ctru cho thiy
san phy danh gia tich cuc vé két qua cudi
cling clia qué trinh cham séc tai co so y té,
v6i diém trung binh dat 4,24 + 0,73. Day 1a
nhung yéu té phan anh hi¢u qua van hanh
thuc té cua hé thong — tir diéu tri 1am sang
dén hau can va hanh chinh. So sanh véi
nghién ciru cua Yohannes et al. (2017) tai
Ethiopia, nhiéu san phu cung t0 ra khong
hai long khi khong dugc tu van 1 rang vé ké
hoach cham soc sau sinh hoac khong nhan
duoc hd trg khi ¢ dau hiéu bat thudng sau
khi xuét vién 4. Trong bdi canh Viét Nam,
nghién ctru ciia L& Thi Bich Thuy (2019) tai
Bénh vién Tt Da chi ra rang su thiéu két
ndi giita bénh vién va y té co s sau sinh
1a nguyén nhan chinh khién san phu khong
quay lai tai kham dung hen va cam thay bi
“bo roi” sau khi sinh ”.

Trong nghién ctru nay, noi cu tra dugc
xac dinh 13 yéu t6 nhan khau hoc duy nhat
c6 moi lién quan théng ké co y nghia véi

tat ca cac khia canh cua su hai long — bao
g6m kha nang tiép can, minh bach thong tin
va thu tuc kham bénh, thai d§ va nang luc
chuyén moén cda nhan vién y té, co sO vat
chat, két qua cung cip dich vu, ciing nhu
su hai 10ng chung. San phu dén tir cac tinh
ngoai Ha Noi c6 ty 1¢ hai long cao hon 1o
rét so voi nhom cu tra tai Ha Noi, vdi cac
gia tri OR dao dong tir 2,49 dén 3,44 va p
lu6n < 0,01 & tat cd cac nhém tiéu chi. Két
qua nay c6 thé duoc 1y gidi do san phuy tur
tinh khac thuong c6 xuat phat diém tir cac
tuyen y té co s hodc bénh vién tinh, noi
chat luong co s& vat chat, quy trinh chuyén
mon va cung cach phuc vu chua duge dong
bo. Khi tiép can voi dich vu tai mot bénh
vién 16n tai thanh phé nhu Ha Noi, ho c6 xu
hudng danh gia cao sy chuyén nghiép, hién
dai va hiéu qua ma ho nhan dugc. Nguoc
lai, nguoi cu tra tai Ha Noi vén c6 diéu kién
tlep xuc thu:ong xuyén hon véi hé théng y
té tuyen trén, dong thoi ky vong cao hon vé
chat lwong phuc vu nén c6 thé danh gia khat
khe hon. Pay 1a mét hién tugng tam ly da
duoc ghi nhan trong nhiéu nghién ctru danh
gia sy hai long trong linh vuc y té. Két qua
nay hoan toan phu hop véi mot s6 nghién
cuu trudc tai Viét Nam. Tai Bénh vién
Viét Puc, nghién ctru cua Nguyén B4 Anh
(2012) da chi ra rang bénh nhan tir tinh khac
dén c6 mirc do hai long cao hon véi dich
vu chim séc cia didu dudng so véi nguoi
dan sinh sbng tai Ha Noi 8. Tac gia cho rang
su khac biét nay xuat phat tir khoang cach
tiép can thong tin va mirc d6 ky vong vén cd
giita hai nhém dan cu. Twong ddng nghién
curu cua Yohannes et al. (2017) tai Ethiopia
cho thay nguoi dan viing nong thon hai long
hon khi str dung dich vu tai bénh vién trung
tam *. Diéu nay dugc 1y giai boi sy dbi 1ap
0 rét gitra chat luong ho thudong nhan duoc
tai tuyén x4, huyén va trai nghiém tai tuyén
tinh, trung wong. Ho ciing ¢6 xu hudng thé
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hién long biét on 16 rét hon véi can bd y té,
dan dén diém hai 1ong cao hon so v6i nguoi
thanh thi — von duoc tiép can voiy té hién
dai nhu mot diéu hién nhién.

Tu gbc d6 quan ly bénh vién, viéc san
phu dén tir tinh khac c6 mirc d¢ hai long cao
la mgt tin hiu tich cyc nhung cling dat ra
yéu cau duy tri chit luong dong déu. Nhiing
san phu tur xa dé bi tdn thuong boi rao can
tam 1y, ngdn ngit va thu tuc — néu co bét cp,
su that vong cling s€ & muc cao. Nguoc lai,
nhom san phu tai dia phuong la nhém “khoé
chiéu” hon, doi hoi bénh vién phai cai thién
thém & khau truyén thong, cham soc lién tuc
va ca thé hoa dich vu. Viéc theo ddi mirc
dd hai long theo vung cu trl cling giup nha
quan 1y diéu chinh cac chinh sach phuc vu
theo nhom déan cu cu thé dé tdi wu hiéu qua
va sy cong bang trong cham soc y té.

KET LUAN

Mirc d6 hai 1ong chung cta san phy vé
dich vu cham séc diéu dudng tai Khoa San
Vinmec Times City dat diém trung binh
424+ 0,74, thé hién sy danh gia tich cuc
va mirc d6 hai long kha tdt. Cac khia canh
nhu co s& vat chat, minh bach thong tin va
thu tuc, thai do ung xu, nang lyc chuyén
moén cua nhan vién y té déu nhan duoc su
hai long trén 70% san phu. Nghién ctru xac
dinh c6 mdi lién quan c6 y nghia théng ké
gilra noi ¢ va sy hai long ctia san phu: San
phu dén tir tinh khac c6 ty 1¢ hai long chung
cao gap 3,44 so voi san phuy tai Ha Noi (p <
0,05).
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