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TOM TAT

Muc tiéu: Panh gid két qua cham soc nguwoi bénh phau thudt ldc cia diéu dwong vién tai Khoa Mdt Tré
em, Bénh vién Mdt Trung wong nam 2025. Déi twong va phwong phdp nghién civu: Nghién ciru mé ta cdt
ngang, thue hién tir thang 02 dén thang 06/2025. Péi twgng la 17 diéu dwéng cham séc bénh nhan phau thudt
lac. Dir liéu nghién cveu 150 lwot quan sdt thiee hién cdc ky thudt cham séc ngueoi bénh , gidn tiép (ho so bénh
an) va bang kiém cdc quy trinh ky thudt nhw: thir thi lec, thir kinh, do do ldc, ddnh gid thi gidc hai mdt, thay
bang, nhé thuoc, chuyén mé. Két qua: Nghién ciru cho thay diéu dwéng thiee hién day dii cac ky thudt do chire
nang thi giac dat 97,3%, Ghi nhdan mirc do va triéu ching bénh: 92,7%, Thuc hién phdn cdp cham soc va theo
doi dién bién: 94,7%; Cham séc sau phau thudt dat tir 86,7% dén 96,7%. Két lugn: Viée lp ké hoach cham
soc thuwe hién diing quy trinh ky thudt, theo déi dién bién va tw van gido duc sirc khée cho ngweoi nha la yéu
16 quan trong givp ndng cao hiéu qua diéu tri va giam bién chitng sau phau thudt léc.

Tre khoa: Cham soc bénh nhi, phdu thuat lac, diéu duong.

Evaluation of nursing care outcomes for pediatric strabismus surgery patients
at the pediatric ophthalmology department, Vietnam National Eye hospital, 2025
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ABSTRACT

Objective: To evaluate the outcomes of nursing care provided to pediatric patients undergoing strabismus
surgery at the Pediatric Ophthalmology Department, Vietnam National Eye Hospital in 2025. Methods: A
cross-sectional descriptive study was conducted from February to June 2025. The study population included
17 nurses directly caring for patients undergoing strabismus surgery. Data were collected through direct
and indirect observation (patient medical records) using a checklist covering essential technical procedures
such as visual acuity testing, refraction, strabismus measurement, binocular vision assessment, wound
dressing, eye drop administration, and preoperative patient transfer. Results: Full adherence to procedures
assessing visual function was achieved in 97.3% of cases. Documentation of disease symptoms and severity
reached 92.7%. Care stratification and monitoring of clinical progress were fully implemented in 94.7%.
Postoperative nursing care activities were adequately performed in 86.7% to 96.7% of cases. Conclusion:
Comprehensive nursing care planning, strict adherence to technical procedures, continuous monitoring, and
health education for family members play a crucial role in improving treatment outcomes and minimizing
postoperative complications in pediatric strabismus surgery.
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PAT VAN DE

Léc 1a su 1éch truc ctia nhén cau va kém
theo rdi loan thi giac hai mit. bay 1a bénh
thuong gap chiém ty 18 3-4% dan sb. Nhiing
nghién ctru gan day cho thdy nguoi bénh lac
c¢6 r6i loan thi gidc hai mat chiém ty 1¢ kha
cao khoang 70-90% lac . Néu khong duoc
phat hién sém va diéu tri kip thoi c6 thé gay
ton hai dén chuc nang thi giac hai mat, 1éch
dau veo cd, giam tham my va anh hudng
trong sinh hoat, hoc tap va lao dong va kha
nang hoa nhap xa hoi cua nguoi bénh. Viéce
chan doan, phau thuat diéu tri som, chim
soc, tu van gido duc suc khée toan dién cho
nguoi bénh va gia dinh nguoi bénh, lap ké
hoach va thuc hién ké hoach dling va sat sao
cac quy trinh k¥ thuat, theo dbi dién bién
bét thuong sau phau thuat , dam bao an toan
ngudi bénh trong qué trinh diéu tri  dong
vai trd quan trong trong thanh cong cta diéu
tri cling nhu han ché hau qua, bién chung
lac sau phiu thuat lic gy ra. Bén canh do6
can thiét 1ap chwong trinh tap phuc hdi chirc
nang thi giac cho tré »3.

Khoa Mit Tré Em — Bénh vién Mt
Trung wong 1a co sé y té chuyén sau hang
dau trong diéu tri cac bénh 1y nhan khoa &
tré em tai Viét Nam. Pay ciing 1a don vi tiép
nhén va diéu tri cho s6 lugng 16n bénh nhi
phiu thuat lac hing nam, véi quy trinh chim
soc didu dudng duoc chudn hoa va trién khai
bai ban. Hién nay, mic du phau thuat lac 1a
mot trong nhimg thu thuat nhan khoa phd
bién & tré em, nhung cac nghién ctru danh
gia hiéu qua thyc hi¢én nhiém vu cham séc
diéu dudng dic thi cho nhdm bénh nhan nay
con han ché. Nguén dir li€u cap nhat vé thuc
trang cong tac cham soc va cac yéu td anh
huong dén chit luong didu dudng sau phiu
thuat con it, tao ra khoang tréng trong vi¢c
xay dung céc g1a1 phap cai tién phu hop.
Diéu nay dan dén nguy co chua t6i wu hoa

hiéu qua diéu tri va bao dam an toan nguoi
bénh. Chim soc diéu dudng dong vai tro
thiét yéu trong qua trinh theo ddi, phat hién
s6m céac dau hiéu bat thuong sau phau thuat,
thyc hién ding quy trinh ky thuat nhu thay
bing, tra thudc, do chirc niang thi giac,... tur
do gop phan nang cao hiéu qua diéu trj va
giam thiéu blen chung. Dac biét, cham séc
cho bénh nhi can c¢6 quy trinh riéng biét, doi
hoi diéu dudng khong chi thuc hanh dung
ky thuat ma con can tu van, hudng dan
nguoi nha tuan thu diéu tri va cham soc tai
nha — yéu t6 nén tang quyét dinh sy thanh
cong sau phau thuat lac* 5. Xuat phat tir thye
té trén, chung t6i tién hanh dé tai voi muc
tiéu: Ddnh gid két qua cham séc nguoi bénh
phdu thudt ldc ciia diéu dieong tai Khoa Mt
Tré Em — Bénh vién Mt Trung wong ndm
2025.

POI TUQONG VA PHUONG PHAP
NGHIEN CUU

Poi twong nghién ciu: Piéu dudng
vién (BDV) tai Khoa Mat Tré Em — Bénh
vién Mat Trung uong.

Hb so bénh an (HSBA): Bao gém hd so
cua cac bénh nhi diéu tri ndi tri

Tiéu chudn lya chon: Piéu dudng dang
cong tac tai khoa, tryc tiép cham séc nguoi
bénh tai thoi di€ém nghién cuu.

HO so bénh 4an cta bénh nhi dang duogc
di€u dudng trong mau nghién ctru cham soc.

Tiéu chudn logi trie: Didu dudng khong
truc tiep tham gia cham séc bénh nhan trong
thoi gian nghién ctiru.

Piéu dudng khong dong ¥y tham gia
nghién ctru.

Thoi gian va dia diém nghién ctu:
Nghién ctru dugc thue hién tur tha{mg 02/2025
dén thang 06/2025 tai Khoa Mat Tre Em —
Bénh vién Mat Trung uwong.
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Thiét ké nghién ctru: Nghién ciru mo
ta cat ngang.

Co miu: Pugc tinh theo cong thirc
udc lugng ty 1€ trong nghién ciru mo ta cat
ngang:

. p(1—p)
n=Zh-a/y gz

Trong do:
n: kich thudc mau can xac dinh.

Z: hé sb tin cay (v6i do tin cay 95%, Z
=1,96.

p: ty 18 wéc lugng — lay theo ty 1 cham
soc tot sau phau thuat lac 1a 85% (0,85),
theo nghién cuu cua Tran Thi Thuy ¢ tai
Bénh vién Mat Ha Noi nim 2023.

d: sai s6 cho phép, chon d = 0,06.

— Két qua tinh toan cho ¢& mau toi
thiéu la 136.

Trén thuce té ¢6 17 diéu dudng tham gia
nghién ctiru voi 150 luot quan sat thuc hién
cac ky thuat cham so6c nguoi bénh.

B0 cong cu nghién ciru: Cong cu khao
sat bao gom hai phan:

Phan 1: Thong tin chung vé dic diém cta
cac diéu dudng vién tham gia nghién ciu,
bao gém: tudi, gidi tinh, trinh d§ chuyén
mon, tham nién cong tac, va thoi gian lam
viéc tai Khoa Mit Tré Em — Bénh vién Mt
Trung wong.

Phan 2: Bang kiém quan sat, dugc su
dung dé danh gia viéc thuc hién nhiém vu
cham s6c¢ nguoi bénh cua diéu dudng vién.

- Quan sat tryc tiép: theo ddi qua trinh
thuc hién cac k¥ thuat di€éu dudng tai thyc
dia.

- Panh gia gian tiép: thong qua viéc
kiém tra ndi dung ghi chép trong ho so bénh
an (HSBA).

Bang kiém duoc xdy dung dua trén:
Khoan 1, Diéu 14 cta Thong tu 31/2011/
TT-BYT: Quy dinh vé nhiém vy chim séc
ngudi bénh cia diéu dudng tai cic khoa
lam sang va Thong tu 02/2025/TT-BYT:
Quy dinh ma s6, tiéu chuan chtic danh nghé
nghi¢p diéu dudng, ho sinh, ky thuét y hoc
tai cac co so kham, chira bénh 7.

Noi dung danh gid tdp trung vao viéc
thuc hién céc k¥ thuat cham séc bao gém:
Thay bang mat, Nho thudc, Phat thudc dung
quy dinh, Panh gia chic nang thi gidc hai
mat : Do thi lyc, chinh kinh, do d¢ l4c.....

Noi dung danh gia
Nhiém vu cham soc cua dieu duong:

Qua trinh cham séc diéu dudng duogc
danh gia dua trén viéc tudn thu quy trinh 5
budc trong quy trinh diéu dudng: Nhan dinh
ngudi bénh, Chin doan diéu dudng, Lap ké
hoach cham soc, Thuc hién ké hoach chim
sOc

B9 cong cu danh gia dugc xay dung tir
téng hop cac mé hinh chim soc ngudi 16n,
¢6 diéu chinh pht hgp v6i nhom bénh nhi,
va tham khao y kién chuyén mén tir bac si
chuyén nganh nhan nhi ’.

Tiéu chudn danh gia két qua cham séc
nguoi bénh:

Theo Quyét dinh s6 3906/QD-BYT
ngay 12/10/2012 ciia Bo truong BO Y té vé
quy trinh k¥ thuat chuyén nganh nhan khoa.
Két qua cham soc duge danh gia 1a “dat” khi
théa mén 4 tiéu chi sau: Hét lac; Giam hodc
hét cac triéu ching co ning va thuc thé sau
phau thuat; Toan trang on dinh; Thoi gian
nam vién khong qua 7 ngay.

DPdnh gid thwc hién kj thudt diéu duong:
Viéc thyc hién cac k¥ thudt nhu thay
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bing, nhé mat, phat thudc, kham chirc ning
thi gidc dugc cham diém theo 3 mirc d¢:

- Thyc hién day du: 6-10 diém khi diéu
dudng vién thyuc hién day du tat ca cac budc
trong quy trinh k¥ thuat theo quy dinh.

- Thyc hién chwa day du: tir 1-5 diém
khi diéu dudng chi thyc hién mot phan hoac
chua tuan thu day du quy trinh k¥ thuat.

Panh gia hoat dong tw vin va huwdng
dan nguoi nha:

Viéc tu van, huéng dan ngudi nha chim
sOc tré sau phau thuat duogc danh gia thong
qua phong vén truc tiép ngudi cham soc:

Huéng dan day du: 10 diém
Huéng dan chua day du: 5 diém
Khoéng hudng dan: 0 diém

KET QUA

Phwong phap xir 1y va phan tich sb
liéu: Dit liéu sau khi thu thap s& dugc kiém
tra, lam sach, sau d6 nhap vao phén mém
Excel, va phan tich bang phin mém SPSS
phién ban 25.0.

St dung phuong phap thong ké mo ta,
thé hién dudi dang tan sd, ty 1 phan tram
nham phan anh thyc trang thuc hién quy
trinh k¥ thuat diéu dudng.

Pao dirc trong nghién ciru:

Nghién ctru da duoc sy dong ¥ ciia Ban
lanh dao Truong Pai hoc Thang Long,
theo Quyét dinh s 250213-02/QD-PHTL.
Nghién ctru tudn thi cic nguyén tic dao
dtrc trong nghién ctru y sinh hoc trén nguoi,
bao gom: bao mat thong tin c4 nhéan, khong
gay hai cho dbi twong nghién clru, ton trong
quyén tu nguyen tham gia va quyén rat khoi
nghién ciru bt ky lic nao.

Trong tong s6 17 diéu dudng vién tham gia nghién ciru tai khoa Mét Tré Em — Bénh
vién Mat Trung wong: Nhom tudi tir 25 dén < 35 tuodi chiém ty 1€ cao nhat: 58,8%, nhom
tor 35 dén < 45 tudi: 29,4%, nhom trén 45 tudi: 11,8%; 76,5% di€u dudng ¢ trinh do tu

cao dang tré lén.

Bang 1. Két qua thwe hién KHCS theo hd so bénh an ngay vao vién (n = 150)

Thuc hién Thuc hién

Cong tac diéu dudng day du chura day du

n % n %
Nhén dinh ngudi bénh
Ghi nhan tinh trang toan than cua ngudi bénh 141 94 9 6
Ghi nhén dAu hiéu sinh ton 145 96,7 5 3,3
Ghi nhén tri¢u chiing co nang, thuc thé trén mat 144 96 6 4
Sang loc , danh gia tinh trang dinh dudng 132 88 18 12
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ThL:rc hién Thuwe !ﬁén

Cong tac diéu dudng day du chura day du

n % n %
Thuwce hién KHCS ngay vao vién
Ghi nhan mirc d¢ tri¢u chiing bénh 139 92,7 11 7,3
Kham chire nang: Thi luc, chinh kinh 143 95,3 7 4,7
Do d¢ lac, danh gia chire nang thi gidc hai mét 146 97,3 4 2.7
Thyc hién y 1énh thude 139 92,3 11 7,3
Thyc hién phan cép CS NB, theo ddi bat thuong 142 94,7 8 8,3
Hoan thién thu tuc hanh chinh 137 91,3 13 8,7
Danh gia tinh than NB 138 92 12 8
Danh gia chung vé ghi nhan HDCS 140 93,3 10 6,7

Céc hoat dong nhan C}‘inh ban dau khi bénh nhan nhap vién dugc thyc hién dﬁy du & murc
cao, dao dong tir 88% dén 97,3%. Khong c6 k¥ thuat nao khong duoc thuc hién.

Bang 2. Thue hién chim séc nguwoi bénh truée va sau phiu thuit (n = 150)

Thurc hién Thurc hién

Chim séc diéu dudng day dii chua day di

n % n %
Chuin bi NB truéc phiu thuit
Hoan tat thi tyc hanh chinh 140 93,3 10 6,7
V& sinh mit phau thuét, tra thudc theo chi dinh 139 92,7 11 7,3
Panh diu mit, deo vong tay 141 94 9 6
Thuyc hién bang kiém NB truéc PT 143 95,3 7 4,7
Chiim séc NB sau phiu thuit
Theo doi va danh gia toan trang 142 94,7 8 5,3
Do dau hiéu sinh ton 137 91,3 13 8,7
Theo doi tinh trang bang thdm dich 140 93,3 10 6,7
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Thuyc hién Thuyc hién

Chim séc didu dudng day di chua diy di

n % n %
Theo dbi tinh trang non 2 lan/ngay 142 94,7 8 53
Theo d&i dau, quiy khoc 2 1an/ngay 141 94 9 6
Thuc hién y 1énh thudc tra 4 1an/ngay 144 96 6 4
Thuec hién y 1énh thudc udng 2 lan/ngay 145 96,7 5 3,3
Thyc hién phan cép cham s6c NB 139 92,6 11 7,3
Thuc hién qui trinh k¥ thuét theo y 1énh 130 86,7 20 13,3
Cham soc tam 1y nguoi bénh sau PT 135 90 15 10
Theo ddi tién trién va bao BS bién ching 138 92 12 8
Huéng dan tu thé nam 136 90,7 14 9,3

Ty 1 thyc hign ddy du cac k§ thuat cham séc trude va sau mo cao, tir 86,7% dén 96,7%,
dac biét 1a bang kiém an toan nguoi bénh dat 95,3%.

Bing 3. Hoat dong tw van va huéng din ngwoi nha nguoi bénh (n = 150)

Huéng din Huéng din
Noi dung huéng din day du chua day di
n % n %
Thu tuc nhap khoa va ndi qui khoa phong, BV 136 90,7 14 9,3
Tu van, huéng dén vé bénh lac 128 85,3 22 14,7
Huéng din ché d6 dinh dudng va nhin an truéc PT 136 90,7 14 9.3
Hudng dan cach dung thude va bao quan thube 142 94,7 8 53
Hudng vé sinh mit 130 86,7 20 13,3
Huéng dan vé sinh tay 141 94 9 6
Huéng dan giﬁ}l bang kin, khong thdo béng va day 138 92 12 8
dui mat sau phau thuat
Huéng dan chim soc va theo ddi cac ddu hiéu bat 141 94 9 6
thuémg~ (Sung, do, dau, chay nudc mat, song thi...)
sau phau thuat 1 ngay
Hu:éng din gia dinh NB phong bién chimg sau 135 90 15 10
phau thuat
Danh gi4 chung vé cac hoat dong hudng dan 136 90,7 14 9,3
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Hoat dong huéng dan nguoi nha bénh
nhi dat ty 1& trén 85%, trong d6 cao nhit
12 huéng dan sir dung thudc (94,7%), thap
nhét 13 tu van bénh lac (85,3%).

BAN LUAN

Két qua nghién ctru cua ching t6i phan
anh chat luong ghi chép trong chim soc
diéu dudng ngay vao vién (n = 150 luot),
voi ty 1€ thuce hién déy du rat cao trong cac
ndi dung danh gia nhu ghi nhan ddu hiéu
sinh t6n (96,7%), do d6 lac va danh gia chirc
nang thi giac hai mat (97,3%), cting vdi cac
ndi dung khac déu dat trén 90%. biéu nay
ddng nghia v6i sy chuan hoa va tuan thu quy
trinh ban dau cao tai khoa, dam bao danh
giéa toan di¢n trang thai ngudi bénh khi nhép
vién. Két qua nay cao hon déng ké so véi
nghién cutru tai Indonesia, noi chi ghi nhan ty
1¢ hoan thién chung 89,7% trong hd so danh
gi4 ban dau (initial nursing assessment), va
cac loai muc nhu danh gia thé chat ciing chi
dat khoang 50% 2. Trong khi do, nghién ctru
cua [ula va cong su tai Y chirng minh réng,
trong hd so dién tt, chi co khoang 50-55%
cac biéu mau ghi chép hoan chinh vé dau va
chi s6 dinh duong (BMI) ®. Su chénh léch
16n nay co6 thé bat ngudn tir hé thdng tai
li¢u, trinh d6 dao tao, hoac quy mo va van
hoa chuyén mén tai cac don vi. O nhiéu co
s& cham séc khac, nhu trong cac hd so 'y té
tam than tai Iran °, ty 1¢ thiéu hut thuong rat
cao: 83,65% hd so c6 it nhat mot 181, va ty 16
ghi thiéu trong cac muc nhap luc nhap-tra 1a
tir 7,7% dén dudi 50% . Piéu nay cho thiy
thuc té trong nghién ciru ctia chung toi cac
noi dung thiét yéu nhu danh gia thé chat,
dau hiéu sinh ton, néu dat trén 90% la két
qua rat dang ghi nhan, phan anh quy trinh
ndi bo tot, tap huan diéu dudng day du, co
hé thong kiém soat ndi bo hiéu qua.

Trong nghién ctru viée diéu dudng vién
thuc hién day du cac muc nhap 1a rat 16n:

ghi nhan dung va day du dau hiéu sinh ton,
triéu chung co nang, va danh gié chirc nang
thi gidc ngay khi nhap vién la nén tang dé
xay dung ké hoach chim soc ca thé hoa va
phat hién sém cac rui ro. Ty 1& gin 97%
trong do do lac va danh gia thi giac song
nhin rt quan trong trong phau thuét lac nhi,
gitip xac dinh diing chi dinh va theo ddi két
qua hau phiu. Cac muc tién phau nhu hoan
tat thi tuc hanh chinh (93,3%), vé sinh mat
va tra thudc dung chi dinh (92,7%), danh
diu mit va deo vong tay (94%), cting bang
kiém trudce phau thuat (95,3%) déu dat ty 1&
rat cao. Diéu nay cho thay sy tuan tha chat
ché quy trinh tién phiu trong khoa ban, gop
phan dam bao an toan va chuan bi chu do
trude can thiép. So voi cac dir ligu nghién
ctru hi¢n tai, mac du khong cé nhiéu nghién
clru cung cap ty 1& hoan thién cu thé cho
ting muc nhu trén, nghién ciu tong quan
tir Co quan Chim s6c Chu phiu ctia Anh
' (CPOC) nhan manh ring phuong phap
chim séc chu phiu dugc t6 chirc rd rang
(perioperative pathways) giup giam bién
chtng va thoi gian ndm vién trung binh t6i
2 ngay, dong thoi ting chat luong 1am sang
va mutre do hai long ctia ngudi bénh

Trong nghién ctru nay khi danh gia cham
soc didu dudng cac muc sau mo nhu theo
ddi toan trang (94,7%), do dau hiéu sinh ton
(91,3%), kiém tra bang tham (93,3%), theo
ddi non (94,7%) va dau/quiy khoc (94%),
tra thubc nho mét 4 lan/ngay (96%), udng
thudc 2 1an/ngdy (96,7%), phan cip chim
soc (92,6%), theo ddi bién ching (92%), va
hudng dan tu thé ndm (90,7%) déu dat mirc
cao, thé hién su toan dién trong chim soc
phuc hoi. Ty 1¢ thyc hién “qui trinh k¥ thuat
theo y 1énh” chi 1a 86,7%, thap hon d6i chut
so vo1 cac muc khac, cho théy diém can chu
¥ dé nang cao tuan thu ky thuat. Tuy nhién
nhin chung mirc tuan thii rat cao so véi nhiéu
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bao cao khac: mdt nghién ctru tai Indonesia
ctia Asmirajanti va cong sy nam 2019 vé ho
so diéu dudng trong bénh vién chung cho
thiy nhiéu hoat dong nguoi bénh duoc ghi
chép chua tdi wu, dic biét trong theo doi
déu hiéu sinh ton (chi 23,3%), va rat nhiéu
muc khac (chi tir 0,4% dén 66,3%)'2. Vi vay
khi chiam séc ngudi bénh can ¢6 mau chuan
hoéa dé cai thién hon nira hiéu suét ghi chép,
dong thoi d& dang theo ddi va danh gia chit
luong chiam séc nguoi bénh cua diéu dudng
trong thoi gian lau dai.

Két qua nghién ctru cho thdy hau hét cac
ndi dung tu van va huéng dan dat ty 16 thyc
hién day du trén 90%, trong d6 cao nhat 1a
huéng dan cach st dung va bao quan thude
(94,7%) va huéng dan vé sinh tay (94%).
Cac ndi dung khac nhu tha tuc nhap khoa,
nhin an trudc phau thuat, gilr bang kin sau
mo, hay phat hién sém diu hiéu bat thuong
déu dat tir 90,7%-92%. Tuy nhién, hai noi
dung c6 ty 18 thap hon 13 tu van vé bénh lac
(85,3%) va hudng dan vé sinh mét (86,7%),
phan 4nh con khoang trong trong cong tac
truyén dat kién thirc chuyén sau cho than
nhan. Két qua nay cao hon nhiéu so véi
nghién ctru cua Pham Hong Hanh (2022)
tai Bénh vién Mat Trung wong, trong d6 chi
78,5% nguoi bénh va gia dinh hai long véi
hoat dong tu van chiam soc sau phau thuat,
dic biét con han ché & viée giai thich nguyén
nhan va bién ching tiém an 3. Nghién ctru
ciia Sharma va cong sy (2021) tai An Po
cho thiy chi 72% phu huynh bénh nhi phau
thuat mat duoc huéng dan diy du vé cach
cham soc tai nha, thép hon so voi ty 1€ >
90% trong nghién clru nay . Mot nghién
ctu khac cua Zhang va cong sy nam 2024
trén nhom bénh nhi phau thuat lac & Trung
Qudc da chimg minh rang viée tmg dung hé
thdng tu van lién tuc qua Internet gitip nang

ty 1€ hai long cua phu huynh tir 80% 1én
96%, dong thoi giam rd rét bién chimg sau
md 15, Biéu nay cho théy, mac du ty 1¢ thuc
hién tai khoa ban da cao, song c6 thé nang
cao hon nita bang viéc tmg dung cong nghé
hd tro tur van tir xa. Ngoai ra, két qua “tu van
bénh lac” chi dat 85,3% cho théy mot sb diéu
dudng con han ché trong viéc cung cap kién
thirc nén tang vé bénh hoc. Piéu ndy twong
ddng véi nghién ctiru cia Hoang Ngoc Tram
(2022), cho thay ndi dung tu van chuyén sau
thuong it dugc chu trong hon so voi hudng
dan thao tac cham soc hang ngay '°. Cac
ndi dung tu van va huéng dan dong vai tro
then chét trong viéc tang sy tuan thu cham
soc tai nha, giam nguy co bién chimg va tai
nhap vién. Ty 1€ cao trong nghién ctru nay
cho thiy su dau tu bai ban cia diéu dudng
trong cong tac truyén théng — gido duc st
khée. Tuy nhién, dé cai thién hon nira, can:
B sung cac tai lidu truyén thong tryc quan
(video, brochure) vé bénh lac. Trién khai
mo hinh tu vén lién tuc qua Internet/Zalo/
g dung y t& dé hd trg phu huynh sau khi
xuét vién. Pao tao didu dudng vé ky ning
giao tiép — tu van dé ting ty 1¢ thuc hién
day du trong cac ndi dung chuyén sau (bénh
hoc, phuc hdi chirc nang thi giac).

HAN CHE NGHIEN CUU: Nghién
clru mé ta cit ngang, gidi han tai mot khoa,
nén két qua khé suy rong cho toan b hé
thong diéu dudng nhan khoa va chi yéu
phan tich théng ké mo ta, chua danh gia moi
lién quan gitta dic diém diéu dudng va két
qua cham so6c. Cac nghién ctru trong tuong
lai c6 thé danh gia vé bién chimg hay su
tuan thu cham soc tai nha.

KET LUAN
Nghién ctru da cho thiy doi ngii diéu
dudng tai Khoa Mit Tré em — Bénh vién
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Mit Trung wong c¢6 mirc d6 chim séc nguoi
bénh phiu thuat lac kha tot. Ty 1¢ thyc hién
day du cac k¥ thuét trong giai doan nhap
vién, tién phdu va hau phau déu dat trén
86%, trong d6 nhiéu chi s6 vuot qua 95%
nhu danh gid chic nang thi gidc, thuc hién
bang kiém an toan truéc md, theo ddi bién
ching va su dung thudc. Hoat dong tu van
— gido duc strc khoe cho nguoi cham soc dat
ty 18 tir 85,3% dén 94,7%, dic biét hiéu qua
& cac ndi dung hudng dan dung thude, vé
sinh tay va nhan biét diu hiéu bat thuong
sau mo. Tuy nhién, cac ndi dung mang tinh
chuyén sau nhu tu van vé bénh lac va hudng
dan vé sinh mét con chua dat muc ti wu,
cho thay can ting cudng k¥ ning tu van va
truyén théng gido duc strc khoe cho diéu
dudng. Nhimng két qua nay khang dinh vai
trd quan trong cua diéu dudng trong dam
bdo an toan nguoi bénh, nang cao hiéu qua
diéu tri va su hai long cua than nhan, déng
thoi goi mé nhu cau cai tién hon nira vé tu
van bénh hoc va chuin hoa hoat dong truyén
thong — gido duc.
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