Tap chi Khoa hoc Diéu dudng - Tap 08 - S6 06 (2025)

Tap chi Khoa hoc Piéu dudng

Journal of Nursing Science

Journal homepage: www.jns.vn

Pong luc hoc tip ning cao ning lue tiéng anh
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TOM TAT

Muc tiéu: Nghién ciru danh gia dong hec hoc tdp cdi thién nang hec tiéng Anh va cdc yéu t6 lién
quan ciia khoi diéu dwong Viét Nam. Phwong phdp: Nghién civu cdt ngang mé ta trén cdc diéu duéng,
hé sinh va kjf thudt y bang ldy mau thudn tién. Pong luc hoc tdp tiéng Anh dwoc do bang Thang do dong
liee lam viéc da chiéu (MWMS). Két qua: Piém trung binh dong luc cia diéu diedng, ho sinh, ky thudt
y la 86,20 + 17,51 diém, véi 64,7% c6 dong luc 6 mikc trung binh. Khéng cé méi lién quan cé y nghia
théng ké giita ddc diém ca nhdn, nghé nghiép va dong lwc hoc tiéng Anh ciia ho. Két lugn: Pa sé diéu
dudong, hé sinh va ky thudt y lam sang tai Viét Nam c6 dong liee hoc tiéng Anh & mirc trung binh, phdn
dnh nhu cau can dwoc hé tro va khuyén khich nhiéu hon dé thic ddy déng lec ciia ho trong qud trinh
ndng cao nang luc ngoqi ngir.

Tir khéa: Diéu duéng, hé sinh va ky thudt y, Hoc tiéng Anh, Péng luc

Motivation to improve english language proficiency among
clinical nurses, midwives, and medical technicians
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ABSTRACT

Objective: Research on the dynamics of improving English proficiency and related factors of
Vietnamese nurses. Methods: A descriptive cross-sectional study was conducted on clinical nurses,
midwives and medical technicians through a convenience sampling method. The motivation toward
English learning of participants was measured by the Multidimensional Work Motivation Scale (MWMS).
Results: The MWMS's mean score of 489 nurses, midwives, and medical technicians was 86.20 £ 17.51,
with 64.7% of participants having moderate motivation. No statistically significant association was
found between the personal characteristics of nurses, midwives and medical technicians and their
motivation to learn English. Conclusions: The majority of nurses, midwives, and medical technicians
in Vietnam have moderate motivation toward improving English proficiency, reflecting the need for
more support and encouragement to boost their motivation in the process of improving their foreign
language skills. Thereby, it may be helpful to improve care providers’ English proficiency, meeting the
requirements of international integration in health care.
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PAT VAN PE

Tiéng Anh da dugc cong nhan 1a ngdn
ngit chung ctia thé gidi, dac biét trong cham
soc strc khoe, tao didu kién cho giao tiép
toan cau va trao ddi kién thic . Giao tiép
tiéng Anh hiéu qua 1a mot loi thé va ning
lrc can thiét cua nhan vién y té trong moi
truong y té két ndi ngay nay. Ning lyc tiéng
Anh t6t hd tro diéu dudng, ho sinh, ky thuat
y (PD-HS-KTY) cung cép chim soc chat
luong cho ngudi bénh (NB) trong bdi canh
qudc té hoa, cho phép PD-HS-KTY tham
gia cac khoa dao tao chuyén nganh, tiép can
co hoi phat trién chuyén moén bang tiéng
Anh va trién vong nghé nghiép cua ho 2.
Nguoc lai, giao tiép sai 1éch gitta DD va NB
n6i khac ngdn ngit c6 thé dan dén sai sot y
khoa, gdy anh hudng dén an toan va giam
hai long NB**.

Theo quy dinh vé tiéu chuan trinh do
chuyén moén cta BD Viét Nam, BD chi can
st dung duoc tiéng Anh ma khong yéu cau
tiéu chuén trinh do cu thé 5. Piéu nay dan
dén mot thuc té, cling nhu sinh vién mot sb
nganh khac ¢, nhiéu DD-HS-KTY tt nghiép
tai Viét Nam chua duoc chuan bi déy du vé
nang lyc tiéng Anh cho thyc té 1am sang.
Diéu nay dit ra yéu céu khéi PD 1am sang
tai V1et Nam pha1 tlep tuc nang cao nang
luc tiéng Anh dé dap Gmg nhu cau ngodn ngir
trong moi trudong ngdy cang quoc té hoa.

Bat ké tim quan trong cia tiéng Anh,
nghién ctru vé trai nghiém cia DPD-HS-KTY
lam sang ddi voi hoc tiéng Anh vin con
thiéu, ddc biét 1a PD-HS-KTY & cac quic
gia khong dung tiéng Anh lam ban ngit nhu
Viét Nam. Thay vao do, cac nghién cé xu
hudng tap trung vao PD di cu dén qudc gia
noi tiéng Anh va boé qua nhitng PD tai dia
phuong can giao tiép v6i NB nudc ngoai *
4789 Hon nira, khong c6 nghién ctru dugc
tim théy tai Viét Nam hodc trén BD la nguoi
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Viét. Do vay, nghién ctru nay dugc thuc hién
nham kham pha dong luc hoc tiéng Anh ciia
DPD-HS-KTY lam sang tai Viét Nam va cac
yéu t6 lién quan.

POI TUQONG VA PHUONG PHAP
NGHIEN CUU

Doi twong nghién ctru:

Déi tuong nghién ctru 1a nhimg DD-HS-
KTY tir 22 dén 60 tudi, lam viéc toan thoi
gian trén 1am sang tai bénh vién. Nhiing
nguoi khong c6 mat trong thoi gian lay
mau, khong dong y tham gia, du kién nghi
huu hodc nghi viéc trong vong mot nam ké
tir ngdy 1ay mau duoc loai trir khoi nghién
clru.

Thoi gian va dia diém nghién ciru:

Nghién ctru cit ngang duoc tién hanh
tai bénh vién dai hoc & Thanh phd H6 Chi
Minh va thu thép dir li€u trong hai thang
(thang 10-11/2023).

Thiét ké nghién ciru:
Nghién ctru mé ta cit ngang

Mau nghién ctru gébm 410 ngudi, ap
dung cong thirc udc tinh mot ty 1¢ voi sai
1am loai 1 (alpha) 5%, sai sb wéc tinh (d)
0,05, gia tri p 1a 0,642, tham khao tir nghién
ctru cua Ebrahimi va cong su (2012) !° va
10% du kién mit mau.

Tiép caAn mau nghién ciru:

Thong qua ldy mau thuan tién, nghién
cliru tlep can nhitng ngudi tham gia tiém
nang bang thu moi dugc giri vao cac nhdm
trd chuyén chung (Zalo va Viber) tai bénh
vién. Thu moi gidi thi¢u vé nghién ctru, lién
két URL cua bang cau hoi tryc tuyén. Sau
khi truy cap lién két, ngudi tham gia tiém
ndng xac nhan su phu hop theo ti€u chi chon
mAu, hiéu ban chét ty nguyén, tinh an danh,
va su déng thuén trude khi bit dau cau hoi
chinh.
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B0 cong cu nghién ciru:

Bang cau hoi tu dién gdm hai phan,
dugc diéu chinh phu hop voi muc tiéu
nghién ctru, bdi canh va vian hoéa Viét Nam.
Nghién ctru thi diém véi 10% mau dai dién
(41 nguoi) nghién ctiru 16n dugc tién hanh
dé danh gia tinh rd rang cua thang do va
quy trinh nghién ctu. Nhitng nguoi trong
nghién ctru thi diém khong tham gia vao
nghién ctru chinh.

Phan mot thu thap dit liéu nhan khau hoc
va thong tin chung cua BPD-HS-KTY.

Phan hai danh gia dong luc ctia DD-
HS-KTY trong hoc tiéng Anh bang
Thang do dong luc lam viéc da chiéu
(Multidimensional work motivation scale,
MWMS) do Gagné va cong su (2015) "
phat trién. Thang do ¢6 19 muc, duoc phan
thanh 6 yéu td: su thu dong, dong luc xa hoi
bén ngoai, dong luc vat chat bén ngoai, su
diéu chinh theo y thirc, su diéu chinh theo
muc tiéu, va dong luc noi tai. Téng diém
thang do bang Likert 7 (tir 1, hoan toan
khong ddng ¥ dén 7, hoan toan dong y) tir
19 dén 133 duge phan loai thanh dong luc
thap (< 57), trung binh (58-95) va cao (> 96)
12 theo céu triic cta thang do.

Thang do MWMS khi dugc dich sang
nhiéu ngdén nglt, bao gom tiéng Viét, da

KET QUA

Dac diém cua doi twgng:

dugc ching minh tinh gia tri tiéu chi, gia
tri hoi tu va gia tri phan biét ". Gia tri
Cronbach alpha dugc bao cio & mic chap
nhan duoc cho toan thang do (0,87) va tirng
yéu tb (tir 0,69 dén 0,89) '2. Nghién ciru thi
diém ciing bao cao Cronbach alpha tir 0,78
dén 0,96 cho cac yéu t6 va 0,92 cho ca thang
do. Ngoai ra, d¢ tin cay thang do dugc cling
cb thong qua ba cau héi mang tinh nghich
dao trong yéu td “‘su thu dong’.

Xir Iy va thong ké s6 liéu:

Dir lidu duoc théng ké bang SPSS 20.0
(IBM, Armonk, NY, Hoa K¥). Thong ké mé
ta, gdm trung binh, do 1éch chuan (cho bién
lién tuc) va tan suit, ty 1& (cho bién phan
loai). Hbi quy logistic nhi phan da bién duoc
thyc hién dé xac dinh yéu t6 lién quan dén
dong luc, ap dung phuong phap dua dong
thoi cac bién dy doan vao md hinh hdi quy
(enter method). Két qua hdi quy duogc trinh
bay dudi dang OR va khoang tin cay 95%.
Gia tri p < 0,05 dugc chon lam mbc y nghia
théng ké.

Pao dirc nghién ciru:

Nghién ctu dugc Hoi déng Pao duc
cua Bénh vién Pai hoc Y Duoc Thanh phé

H6 Chi Minh chap thuan (s QP 71/GCN-
HDDD, ngay chip thuan 06/10/2023).

C6 517 PD-HS-KTY tham gia khao sat. Trong do6, 498 nguoi tra 101 day du bang cau
hoi, dat ty 1¢ phan hdi 96,3% (498/517). Theo Bang 1, phan b gidi tinh tap trung vé phai
nir (85,1%), trung binh 32,48 + 6,96 tudi. Khoang hai phﬁn ba dan s6 ¢ bé‘mg sau dai hoc
(68,1%) va 1a BD (72,3%). Phan 16n c6 5-10 nam kinh nghiém (36,8%). C6 68,9% truc tiép
chiam s6c NB, trong khi 10,8% giit vi tri quan 1y. Hon mot nira PD-HS-KTY cho biét thinh
thoang ho sir dung tiéng Anh trong cong viéc (54,0%), va chi mot ty 16 nho cam thay tiéng
Anh giao tiép hodc tiéng Anh chuyén nganh ctia ho ¢ mirc t6t trd 1én (lan luot 1 7,2% va

4,4%).
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Bang 1. Pic diém ca nhén va thong tin chung ciia miu nghién ctru (n = 498)

Pic diém n (%)
Tudi (ndm) (TB* + PLC?) (23-60) 32,48 + 6,96
22-39 427 (85,7)
40 — 60 71 (14,3)
Giéi tinh

Nam 74 (14,9)
Nit 424 (85,1)

Trinh d§ chuyén mén

< Trung hoc/Cao ding 128 (25,7)
bai hoc 339 (68,1)
> Sau dai hoc 31(6,2)
Churc danh

Diéu dudng 360 (72.,3)
Ho0 sinh 42 (8,4)
Ky thuat y 96 (19,3)

Kinh nghiém lam viéc (ndm)

<5 130 (26,1)
>5-10 155 (31,1)
> 10-20 178 (35,8)
> 20-30 28 (5,6)
> 30-40 7(1,4)

Kinh nghi¢m lam viéc tai bé¢nh vi¢n iy miu (nim)

<5 165 (33,1)
>5-10 183 (36,8)
> 10-20 129 (25.9)
>20-30 21 (4,2)
>30-40 0(0)
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Pic diém n (%)

Vi tri cong viéc

Hanh chinh (c6) 119 (23,9)
Chim séc truc tiép (co) 343 (68,9)
Trudng phién (co) 54 (10,8)
Diéu dudng trudng (cb) 51(10,2)

Nhu ciu tiéng Anh trong cong viéc

Khoéng bao gio 24 (4,8)
Hiém khi 203 (40,8)
Thinh thodng 269 (54,0)
Thuong xuyén 2(0,4)
Luon luén 0 (0)

Niing lue tiéng Anh giao tiép tw danh gia

Rét kém 35(7,0)
Kém 181 (36,4)
Trung binh 246 (49,4)
Tét 34 (6,8)
Rt t6t 2(04)

Ning luc tiéng Anh chuyén nganh ty danh gia

Rt kém 60 (12.0)
Kém 234 (47,0)
Trung binh 182 (36,6)
Tt 20 (4,0)
RAt tot 2(04)

Gidi thich tir viét tat:* TB: Trung binh, * DLC: Pé léch chudn
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DPong luc hoc tap nang cao ning luc tiéng Anh va yéu t6 lién quan cua diéu dudng, ho
sinh, ky thuat y

Piém trung binh thang do MWMS 1a 86,20+17,51, voi 64,7% DD-HS-KTY c6 dong
lyc mure trung binh (Bang 2). C6 29,1% (145/489) bao cao dong luc & mic cao. Khia canh
dong luc diéu chinh theo muc tiéu va dong lyc ndi tai co trung binh cao nhét, 1an luot 1a
5,33+1,21 va 5,14+1,29 diém. Dong lyc xa hoi bén ngoai, dong luc vat chit bén ngoai
va dong luc diéu chinh theo ¥ thirc ¢6 diém trung binh tuong ddi, 1an luot 1a 4,86+1,41,
4,65+1,33 va 4,94+1,28 diém. Cudi cung, su thu dong 13 khia canh c6 trung binh thap nhét
(2,17+1,34).

Bang 2. Pong luc hoc tip ning cao ning hrc tiéng Anh
cua diéu duwdng, ho sinh, ky thuat y, sir dung thang do Dong luc lam viéc da chiéu
(Multidimensional Work Motivation Scale, MWMS) (n = 498)

Pic diém TB*+ PLC? n (%)
Céc yéu tb cu thanh Dong luc xa hoi bén ngoai 4,86 + 1,41
thang do dong luc
Pong luc vat chat bén ngoai 4,65+ 1,33
Pong luc diéu chinh theo y thire 494+ 1,28
bong luc diéu chinh theo muc tiéu 5,33+ 1,21
Pong luc ndi tai 5,14 +1,29
Su thu dong 2,17+1,34
DPiém téng thang do dong luc 86,20+ 17,51
Phan loai dong luc Thép (19-57) 31 (6,2)
Trung binh (58-95) 322 (64,7)
Cao (96-133) 145 (29,1)

Gidi thich tir viét tat: * TB: Trung binh, * DLC: Pé léch chudn

Ghi chu: Thang do Pong luc lam vi¢c da chiéu (Multidimensional Work Motivation Scale,
MWMS) bao gom 19 muc, sir dung thudc do Likert 7 diém, tir 1 (hoan toan khéng dong )
to 7 (hoan toan dong ¥). Tong diém thang do (19-133) dugc phan loai thanh Pong lyc thap
(< 57), trung binh (58-95) va dong luc cao (> 96).

Phén tich cac yéu t6 lién quan dén dong luc hoc tap tiéng Anh cua DD-HS-KTY (Bang
3) cho thdy céc dic diém nhan khau va nghé nghiép khong c6 mdi lién quan déng ké véi
dong luc hoc tiéng Anh (p > 0,05).
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Bang 3. Cac yéu t6 lién quan dén dong lue hoc tip ning cao ning lwc tiéng Anh
cua di€u duwdng, ho sinh, ky thuity (n = 498)

Dic diém OR (95% CI) p
Tudi (nam)

18 -39 1

40 - 60 1,06 (0,57-1,98) 0,852
Gidi tinh

Nam 1

Nir 0,95 (0,42-2,19) 0,911
Trinh d¢ chuyén mén

< Trung hoc/Cao dang 1

Pai hoc 0,63 (0,24-1,62) 0,336
> Sau dai hoc 0,67 (0,28-1,61) 0,368
Chtic danh

Diéu dudng 1

HJ sinh 0,99 (0,55-1,81) 0,986
Ky thuat y 0,48 (0,17-1,34) 0,161
Kinh nghiém lam viéc (ndm)

<5 1

>5-10 5,06 (0,31-81,76) 0,254
>10-20 5,66 (0,38-83,60) 0,207
>20-30 5,74 (0,43-77,17) 0,188
>30-40 1,93 (0,26-14,49) 0,523
Kinh nghiém 1am viéc tai bénh vién 1dy mau (nim)

<5 1

>5-10 0,19 (0,02-1,44) 0,107
>10-20 0,22 (0,03-1,56) 0,131
>20-30 0,19 (0,03-1,25) 0,084

>30-40
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Pic diém OR (95% CI) p
Vi tri cong viéc

Hanh chinh (c6) 0,77 (0,41—1,45) 0,423
Cham séc tryc tiép (co) 0,76 (0,39-1,48) 0,417
Truéng phién (c6) 0,63 (0,30-1,35) 0,233
Piéu dudng truong (co) 0,66 (0,28-1,55) 0,335
Nhu cau tiéng Anh trong cong viéc

Khong bao gio 1

Hiém khi 0,01 (0,00-.) 0,999
Thinh thoang 0,01 (0,00—.) 0,999
Thuong xuyén 0,01 (0,01-) 0,999
Lu6n luén - R
Ning luc tiéng Anh giao tiép tu danh gia

Rét kém 1

Kém 176.804.800,3 (0,00-.) 0,999
Trung binh 164.528.631,5 (0,00-.) 0,999
Tét 283.052.004,6 (0,00-.) 0,999
Rét tbt 309.166.173,8 (0,00-.) 0,999
Ning luc tiéng Anh chuyén nganh tu danh gia

Rét kém 1

Kém 0,01 (0,00—.) 0,999
Trung binh 0,01 (0,00—.) 0,999
Tét 0,01 (0,01-.) 0,999
Rét tot 0,01 (0,01-) 0,999

Tir viét tdt: OR: Ti s6 odds; CI: 95% Khodng tin cdy 95%.

Pinh nghia: Bién két cudc chinh 1a Dong luc hoc tap nang cao nang luc tiéng Anh
cua diéu dudng, ho sinh, k¥ thuat y, dugc do béng thang do Pong lyc lam vi¢c da chiéu
(Multidimensional Work Motivation Scale, MWMS). Két qua dong luc dugc phan loai
thanh “Co dong luc” (téng diém MWMS > 96 diém) hoic “Khong c6 dong luc” (tong diém

MWMS < 95 diém).
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BAN LUAN

Trong thoi dai toan cu hoa, tiéng Anh
da tro thanh nang luc thiét yeu cia nhéan
vién y té, tao didu kién giao tlep qudc té,
cip nhat kién thirc va cung cap chim soc
t6i wu *. Muc tiéu nghién ciru 13 xem xét
muc do dong luc hoc tdp nang cao nang lyc
tiéng Anh ctiia PD-HS-KTY 1am sang tai
Viét Nam. Nghién ctru cho thdy phan 16n
DPD-HS-KTY c¢6 dong lyc trung binh.

Nguoi tham gia trong nghién ctu 1a céac
DD-HS-KTY lam viéc tai mot bénh vién dai
hoc hang dau phia Nam, phan anh téng thé
dan s6 khéi PD chung cua Viét Nam. Mau
nghién ctru chu yéu 1a nit, gan tuong tu ti
1& PD nit Viét Nam tir 77,8% dén 80% '*
' va BD nit toan cau (76, 91%) '°. Do tudi
DD-HS-KTY gan tuong tu két qua ctia Tran
T.T.T va cong su (2023) ' (36,37 £ 7,26
tudi). Trong nghién ctru ctia Tran T.T.T va
cong su (2023) '5, thoi gian lam viéc trung
binh ctia DD 1a 12,24 + 7,54 nam, hau hét
DD-HS-KTY trong nghién ctru hién tai co
10-20 nam kinh nghiém. Nhimng két qua nay
cho thdy su dong nhat vé dic diém cua mau
nghién ctru so voi tong thé chung cua khoi
D Viét Nam.

bang chu y, PD-HS-KTY ty danh gia
trinh d9 tiéng Anh giao tiép va chuyén nganh
ctia ho & mirc trung binh hodc kém. Pé cung
cap su chim soc an toan va hiéu qua tir giao
tiép tiéng Anh, DD-HS-KTY tir cac co sO
khong dao tao bang tiéng Anh dugc khuyén
nghi nén c6 ning lyc tiéng Anh tdi thiéu
twong duong diém TOEFL tir 220 trd 1én/
300 diém '7. Tuy nhién, tai Viét Nam, tiéng
Anh khong phai 1a tiéu chi chuén dé danh
gia hoac tuyen dung DD-HS-KTY tai hau
hét co so y té, dac biét 1a nhitng noi khong
dinh huéng qudc té. Thay vao do, tleng Anh
chi méi tr¢ thanh uvu tién khi tuyen dung
trong nhitng nam gan day. Do tudi trung
binh va s6 nim kinh nghiém tuwong ddi cao
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ciia DD-HS-KTY di phan nao giai thich
cho trinh d6 tiéng Anh han ché cua ho trong
nghién ctru nay.

Vé dong luc, hiu hét PD-HS-KTY thé
hién dong lyc tr trung binh dén cao. Khia
canh dong luc diéu chinh theo muc tiéu va
dong luc ndi tai la ndi bat nhat, va su thu
dong it pho bién nhét. Nang lyc tiéng Anh tot
1a quan trong dé DD-HS-KTY giao tiép hiéu
quéa voi NB néi tiéng Anh, dam bao hiéu rd
tinh trang strc khoe cua ho va cham soc phu
hop '. Ngoai ra, PD-HS-KTY con phai sur
dung tleng Anh de giao tiép v6i dong nghiép
quoc té. Giao tlep hiéu qua, du ndi hay Vlet
déu diéu can thiét dé xay dung sy két ndi va
nudi dudng y thuc cong dong '8 . Tham chi,
ngay ca & cac quc gia khong noi tiéng Anh
ban ngit, viéc str dung tiéng Anh trong thyc
hanh 1am sang van 14 can thiét '.

Khong dirng lai & cham s6c NB, DD-HS-
KTY cén ning luc tiéng Anh tot dé tiép can
tai liéu quéc té. Tai Trung Quéc, hon 80%
DD cho biét Iy do chinh ho hoc tiéng Anh 1a
dé tim tai lidu, trong khi 79% can tiéng Anh
dé viét bao cao hoc thuat . Do d6, PD-HS-
KTY phai dat dugc mdt trinh do tiéng Anh
nhét dinh dé phat trién chuyén mén va hoan
thanh nhiém vu ma khong méc 15i do ning
luc ngdn ngir kém. Didu nay nhan manh tac
dong cua dong luc, dac bi¢t 1a dong luc diéu
chinh theo muc tiéu, ddi véi viéc hoc tiéng
Anh cia PD-HS-KTY lam sang.

Trinh do tiéng Anh ciing mang lai cho
PD-HS-KTY nhitng co hoi nghé nghiép
dang ké ngoai cong tac chuyén mon, chang
han nhu thang tién 1én vi tri cao hon hodc
co hoi hoc tap qudc té. Diéu nay tuong tu
v6i mot bao cao vé cac DD khong noi tiéng
Anh ban xir '. Theo d6, 72% DD tin rang
dong luc hoc tiéng Anh cua ho dugc thuc
day boi trién vong nghé nghiép, bao gém co
ho1 hoc tap nudc ngoai khi thanh thao ngén
ngit toan cau nay. Nhimg yéu t§ nay gop
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phan giai thich cho diém sé twong dbi cao
cua cac yéu td dong lyc trong nghién ctru
hién tai. Mac du cac nghién ctru vé dong luc
hoc tiéng Anh ciia DD con han ché, két qua
cua nghién ctru nay phu hop vdi bdo céo cua
Saleh va cong su (2022) !> kham pha dong
luc lam viéc cua PD lam sang va ghi nhan
diém dong lyc twong tur (85,33 + 13,85) khi
st dung cung thang do MWMS.

Ngoai ra, nghién ciru chua ghi nhan yéu
t6 nhan khau hay nghé nghlep c6 lién quan
dang ké dén dong lyc hoc tiéng Anh cua
DD-HS-KTY. Nhiing phat hién nay goi y
rﬁng dong luc hoc tiéng Anh cua khdi BD
c6 the khong bi chi phoi boi cac dac diém
nhan khiu hodc nghé nghiép don l¢, ma
c6 thé chiu anh _hudng boi cac yéu tb khac
chang han su hd tro tir té chire, chinh sach
khuyén khich hodc co hoi nghé nghiép. Céac
nghién ctru trudc ddy ciing nhdn manh sy
anh huong tir nhitng ngudi quan trong, bdi
canh x4 hoi — van hoa chang han méi trudng
lam viéc, dinh hudéng hdi nhdp van hoda
trong viéc thuc ddy dong luc dé dat duoc
muc tiéu, hon 1a cac yéu t6 c4 nhan .

Bén canh d6, mic du nhu ciu st dung
tiéng Anh trong coéng viéc duoc ky vong
c¢6 anh huong dén dong luc hoc tiéng Anh,
nghién ctru khong chimg minh duoc mdi
lién hé rd rang. Pidu nay co thé 1y giai boi
su khéc biét gitra nhu cau duoc cam nhan
chi quan va dong luc thuc sy trong hanh
dong, hodc do nhan vién nhan thic dugc
tAm quan trong cta tiéng Anh nhung chua
c6 du diéu kién, thoi gian hodc hd trg can
thiét dé chuyén hoa nhu cu thanh dong luc
manh m&. Két qua nay pht hop vdi quan
diém rang dong lyc thuong mang tinh phirc
hop, chiu anh hudng dong thoi ctia dong luc
ndi tai va vat chat hoic xa hoi bén ngoai,
trong d6 vai tro diéu tiét ctia bdi canh to
chue rit quan trong 22,
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Ung dung thue tién

Cac chuong trinh dao tao nén tép trung
vao viéc gin két ngoai ngt véi myc tiéu
nghé nghiép va sy phat trién ca nhan dé BD-
HS-KTY nhan thirc 1o loi ich cta viéce hoc,
lam tang dong luc diéu chinh theo muc tiéu
va dong lyc ndi tai. Cac co sd co thé bo sung
thém chinh sach ho tro, khuyén khich vat
chat va tinh than dé tao dong lyc bén ngoai
cho nguoi hoc. Ngoai ra, can tang cudng tu
vén, truyén thong nham x6a bo su thu dong
ctia PD-HS-KTY lam sang trong hoc tiéng
Anh. Py c6 thé 1a nhirng chia khoa quan
trong dé nang cao dong luc hoc tiéng Anh
cia DD-HS-KTY lam sang.

Piém manh va han che

Nghién ctru ¢6 diém manh nho tinh chat
1a nghién ciru du tién kham phé vé cac dé
lién quan dén tiéng Anh ciia PD-HS-KTY
1am sang trong bdi Viét Nam ciing nhu & cac
qudc gia khong noi tiéng Anh ban ngir. Hon
nita, quy md mau nghién ctru trén ca DD,
HS va KTY da cung cap mot btrc tranh toan
dién hon dé tham khao vé thanh phan chung
cua nganh DD Vi¢t Nam hién tai. Tuy nhién,
nghién ctru van con mot sd han ché. Pau
tién, két qua nghién ctru can duoc dién giai
than trong do kha nang sai 1éch thong tin
lién quan dén ban chit tu bao cdo. Thit hai,
phuong phap léy mau thuan tién va tai mot
bénh vién duy nhat c6 thé han ché kha niang
khai quat hoa ctia két qua. Viéc thleu nghién
ctru cung chu dé 1am han ché nguodn tai liéu
tham khao san c6 cho nghién ctru nay. Ngoai
ra, mot sd quan sat trong mdt vai bién doc
lap 14 rét it, dan dén udc P bi thoi phf)ng va
khong c6 y nghia thong ké. Do vay, két qua
nghlen ctru can duoc dién giai thén trong va
goi ¥ cac nghién ciru v6i ¢& mau lén hon.
Cudi cung, mic du di st dung thang do tin
cdy va gié tri, nghién ctru chua di sau vao
trai nghiém cu thé ctia nguoi tham gia. Diéu
nay goi ¥ can c6 mot nghién ciru dinh tinh
trong tuong lai.



Tap chi Khoa hoc Diéu dudng - Tap 08 - S6 06 (2025)

KET LUAN

Nghién ctru cho thay dong luc hoc tiéng
Anh ciia DD-HS-KTY ¢ mirc trung binh tot.
Diéu nay ngu y ciac PD-HS-KTY can duoc
hd trg va khuyén khich nhleu hon nita dé
thac day dong luc hoc tiéng Anh, gop phan
cai thién hiéu qua hoc, dap tng yéu cau hoi
nhap qudc té trong cham soc sirc khoe.

KHUYEN NGHI

BD-HS-KTY c¢6 vai trd cung cap dich
vu cham séc chat lugng cho tat ca NB, bAt
ké dic diém ca nhan hay su khac biét vé
ngodn ngit. Giao tiép hiéu qua vi NB nudc
ngoai doi hoi BD-HS-KTY phai vuot qua
rao can ngon ngir bang cach su dung t6t
ngdn ngir qudc té. Can c6 nhitng giai phap
can thiép cu thé dé nang cao dong luc hoc
tiéng Anh cila cac DD-HS-KTY 1am sang.
Cac nguén luc hd tro, chfmg han nhu lich
hoc linh hoat, hd tro tai chinh hoidc dao tao
ngay tai chd dé giai quyét rao can, va cac
chién luoc thuc ddy dong luc nhu ghi nhan
nd lyc cia PD-HS-KTY théng qua phan
thuong, dio tao tiéng Anh nhu mot phan
cua chuong trinh phat trién 13nh dao hodc
thang chirc 1én cac vi tri quan 1y, v.v. c6 thé
khuyén khich sy tham gia hoc tip ngoai ngir
cua BD-HS-KTY lam sélng Trinh d9 tiéng
Anh ciing nén dugc yéu cau nhu mot nang
lue cbt 161 trong phat trién chuyén mon, cp
gidy phép hanh nghé DD-HS-KTY, xét hang
hay cong nhan bénh vi¢n dé tang dong luc.
DPong thoi, su hop tac giita co s¢ gido duc
dai hoc va co s y té dé thiét ké cac chuong
trinh tiéng Anh chuyén nganh trong chuong
trinh giang day cu nhan DD-HS-KTY c6 thé
thu hep khoang cach vé trinh d6 ngon ngir
va chuan bj tdt hon cho luc luong BDD-HS-
KTY mot nang luc tiéng Anh dap ng nhu
cau y té ngay cang toan cau hoa. Ngoai ra,
cac rao can va yéu t6 lién quan dén dong luc
hodc quyét tam hoc tap tiéng Anh cua DD-
HS-KTY lam sang cling can dugc kham pha
bdi cac nghién clru trong tuong lai.
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