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TOM TAT
Muc tiéu: Mo ta sy tudn thu 7 dung” cua diéu dwong trong thuc hién thuéc tai khoa Noi chung Bénh vién Pa
khoa Quoc té Vinmec Times City nam 2024. Doi twong va phwong phdp nghién ciru: Nghién ciru mo ta cat ngang
duwoc thuc hién trén 233 luot thuc hién thuoc cho nguoi bénh tai khu viee diéu tri ngi tru khoa Noi chung Bénh vién
Da khoa Quoc té Vinmec Times city nam 2024. Bang kiém quan sat dwoc xdy dung dva trén Huong dan thyc hién 7
dung voi tong so 22 tiéu chi danh gia. Ket qua: Voi tuan thu thuc hanh thuoc uong: Cac tiéu chi “Pung Muc dich”,
“Dung Liéu dung”, “Dung Duong dung” va “Dung Thuoc” c6 su tudn thu cao. Cdc tiéu chi nhu “Dung Nguoi
bénh” va “Piing Ghi chép” cé mirc dj tudn thii thiap hon va chuwa dong déu giita cac diéu dudng. Cdc tiéu chi tudn
thii thyc hanh thuoc tiém: “Ding Thuoc”, “Diing Duong ding” dat mirc tudn thu kha. Tiéu chi “Pung Lieu ding”
dat diém trung binh cao nhung khong dong déu gitia cdac diéu duong. Cdc tiéu chi “Pung Thoi gian” va “Pung
Muc dich” dwoc tudn thu thap hon. Tiéu chi “Pung Ghi chép” co sw phdn tan lon. Két ludgn: Diéu duong tai khoa
Noi chung Vinmec Times City nam 2024 c¢6 mirc tuan thu “7 dung” kha cao, nhung chwa dong déu giita cac tiéu chi.

Tir khod: Tudn thi, “7 ding”, diéu duéng, thubc; an toan ngudi bénh.

The compliance status regarding the “7 rights” of nurses in medication
administration at general internal medicine department
of Vinmec Times city International Hospital in 2024
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ABSTRACT

Objective: To describe the compliance with the “7 Rights” of medication administration of nurses in the
General Internal Medicine Department at Vinmec Times City International Hospital in 2024. Methods: A cross-
sectional descriptive study was conducted on 233 instances of medication administration for inpatients in the
General Internal Medicine Department at Vinmec Times City International Hospital in 2024. The observation
checklist was built based on the “7 Correct Implementation Guidelines” with a total of 22 assessment criteria.
Results: For oral medication administration, high compliance was observed in the criteria of “Right Purpose,”
“Right Dose,” “Right Route,” and “Right Drug.” Lower and less consistent compliance was found in “Right
Patient” and “Right Documentation.” For injectable medication administration, “Right Drug” and “Right Route”
achieved relatively high compliance, while “Right Dose” showed high average scores but with variability among
nurses. Lower compliance was recorded for “Right Time” and “Right Purpose,” and “Right Documentation”
showed wide variation, reflecting inconsistency in record-keeping. Conclusion: Nurses in the General Internal
Medicine Department at Vinmec Times City International Hospital in 2024 demonstrated relatively high compliance
with the 7 Rights” of medication administration; however, adherence was inconsistent across specific criteria.
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PAT VAN PE

An toan ngudi bénh la muc tiéu chién
luge cua nganh diéu dudng, trong do viée
stt dung thudc dung cach gitt vi tri trung
tam. Hau hét ngudi bénh noi tra déu duoc
chi dinh dung thude hodc dat duong truyén
tinh mach, do d6 sai sot trong qua trinh nay
c6 thé gay hau qua nghiém trong nhu phan
g c6 hai, kéo dai thoi gian nam vién, ting
chi phi diéu tri, thAm chi de doa tinh mang'.
Theo T6 chirc Y té Thé gi¢i (WHO), sai sot
trong diing thudc 1a mot trong nhitng nguyén
nhan hang dau giy ra sy ¢b y khoa c6 thé
phong tranh dugc, dac biét tai cac bénh vién
c¢6 khéi lwong cong viéc cao va quy trinh
kiém soat chua chit ché 2,

Nguyén tac “7 dang” trong thuc hién
thuc - bao gom ding nguodi bénh, diung
thudc, dung liéu luong, dung duong dung,
ding thoi gian, dung cach va dang ghi chép
- 1a tiéu chuan thyc hanh an toan duoc ap
dung rong rai trén thé gi¢i nham phong ngra
sai st didu dudng va nang cao chat luong
cham soc 3. Hé thong Bénh vién Vinmec da
ban hanh huéng dan thyuc hién “7 dung” tur
ndm 2014, dong thoi trién khai quy trinh
“kiém tra hai lan doc lap” (double check) de
bao dam tinh chinh xac tuyét ddi trong cap
phat va thuc hién thudc 3. Tuy nhién, trén
thuc té, viéc tuan thi cac budc trong quy
trinh nay c6 thé bi anh huong boi nhiéu yéu
td nhu ap luc cong viée, khéi lugng bénh
nhan, hoac nhan thirc chua déy du cta nhan
vién y té vé an toan nguoi bénh 4,

Dén nay, chua c6 nghién ctru chinh thirc
nao danh gida muc do tuan thu “7 dung”
trong thuc hién thube cua diéu dudng tai
Bénh vién Da khoa Qudc té Vinmec Times
City. Do d6, viéc tién hanh nghién ctru nhém
xac dinh thyc trang tuan thi nguyén tic 7
duang” va cac yéu t6 lién quan co ¥ nghia
thiét thuc trong viéc bao dam an toan nguoi
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bénh, dong thoi cung cip co sé khoa hoc
cho cong tac dao tao, giam sat va cai tién
quy trinh thyc hién thudc tai cac co so y té
trong toan hé théng Vinmec . Xuét pht tir
nhiing 1y do trén, chiing t6i tién hanh nghién
ctru dé tai “Panh gia sy tuan tha vé 7 ding
trong thuc hién thube cua diéu dudng tai
khoa Noi chung Bénh vién Pa khoa Quéc
té Vinmec Times City ndm 2024”. Vi muc
tiéu: Mo ta sy tudn thu 7 dung” trong thuc
hién thuéc cia diéu duong tai khoa Noi
chung Bénh vién Pa khoa Quéc té Vinmec
Times City nam 2024.

POI TUQNG VA PHUONG PHAP

Poi twong nghién ciru: Db twong
nghién ctru 14 didu dudng vién dang cong
tac tai khoa N§1 chung, Bénh vién Pa khoa
Qudc té& Vinmec Times City, c6 tham gia
truc tiép vao qud trinh thyc hién y Iénh
thudc cho ngudi bénh noi tra.

Tiéu chudn lya chon: Pidu dudng dang
lam viéc tai khu vuc diéu tri ndi tri khoa
Nbi chung; Truc tiép tham gia cac hoat dong
lién quan dén thyc hién y 1énh thudc; Dong
y tham gia nghién ctru sau khi dugc cung
cp day du thong tin v& muc tiéu va noi
dung nghién ctru.

Tiéu chudn logi trir: Piéu dudng vang
mat trong thoi gian thu thap so liu.

Thoi gian va dia diém nghién ctu:
Nghién cuu dugce thyc hién tr thang 4 nam
2024 dén thang 12 nam 2024 tai khu vuc
diéu tri ndi tra khoa Noi chung Bénh vién
Pa khoa Qudc t& Vinmec Times city.

Thiét ké nghién ciru: Nghién ciru mo
ta cit ngang.

Co miu: Ap dung cong thic tinh c&
mau cho x4c dinh ty 18é:

r(1-p)

n=Z& oy 42
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Trong dé: n: 13 ¢& mau nghién ctru t6i
thiéu (sd ca quan sat tuan thi 7 ding trong
thu:c hién y Iénh thudc cua didu dudng).

(] vy 18 hé s tin cay 95% = 1,96. p: udc
luong sé diéu dudng co mic 151 trong qua
trinh thuc hanh thudc. Theo nghién ctru ciia
tac gia Mekonen va cong su da chi ra rang
khoang 54% diéu dudng c6 mic 13i trong
qua trinh thyc hién thudc trong vong 12
thang *. Nhu vay, p = 0,44. d: sai s6 mong
muén, chon d = 0,07 dé dam bao ty 1€ sai
léch mong mudn khong qua 7% so véi ty
1€ thuc.

— C& mau tinh theo cong thuc 1a n =
193 ca quan sat tuan thu 7 ding trong thyc
hién y 1énh thudc cua diéu dudng, tinh thém
20% mau dy phong trong qua trinh thu thap
56 ligu bi sai sot thi n =232

Nghién cuu da thu thap thong tin trén
233 luot thuc hién thudc.

Chon miu thuin tién: Quan sat cic ca
thuc hién y 1énh thube cua diéu dudng tai
cac khu vuc diéu tri nodi tra khoa Noi chung
Bénh vién da khoa quéc té Vinmec Times
city tai cac thoi diém: Sang (6h-12h); Chiéu
(12h01 — 18h); Téi (18h01 — 22h)

Cong cu thu thap sb liéu: Bo cong cu
nghién ctru dugc xay dung gém hai phan
chinh: b cau hoi ty dién va bang kiém quan
sét thuc hanh. Phan cau hoi tu dién dugc
thiét ké nham thu thap cac thong tin nhan
khau hoc va dic dlem nghe nghiép cua
diéu dudng, bao gdm tudi, gidi tinh, trinh
d6 chuyén mon, thim nién cong tac va sb
lugng nguoi bénh dugc phan cong cham
soc trong mot ca lam viéc. Phan bang kiém
quan sat dugc xay dung dua trén “Hudng
dan thyc hién 7 dung va kiém tra hai 1an doc
lap khi thyc hién thudc cho ngudi bénh”
ctia Hé théng Vinmec (2023) 4, v6i tong s6
22 tiéu chi danh gié, chia thanh cac nhoém:
dung ngudi bénh (4 tiéu chi), ding thude
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(3), dang muc dich (2), dung lidu (6 cho
thudc tiém hodc 3 cho thudc udng), dung
duong dung (3), dang thoi gian (1) va dung
ghi chép (3).

Cach tinh diém duogc quy dinh 13 rang:
modi tiéu chi dat yéu cau dugce cham 1 diém,
khong dat 0 diém; mot sb tiéu chi dic tha
(3.2, 4.6, 5.3) khong tinh diém. Phan “ding
nguoi bénh” dugc tinh diém gop; ndi dung
“dung lidu” co tong diém tbi da 5 diém dbi
v6i thude tiém va 2 diém dbi v6i thude udng.
Tong diém tuan tha toi da 1a 17 diém cho
thudc tiém va 14 diém cho thudc udng, diém
cang cao thé hién mirc d6 tuan thi cang tt.
B cong cu da dugc thtr nghiém trén 20 ca
quan sét thyc té nham danh gia tinh rd rang,
do tin cay va kha nang ung dung trong thuc
hanh 1am sang trudc khi trién khai nghién
ctru chinh thure.

Phwong phap thu thap s liéu: Quy
trinh thu thap s6 liu duge thuc hién qua
hai budc: quan sat va phong van. Trudce
hét, ngudi nghién ciru quan sat tryc tlep qua
trinh diéu dudng thuc hién y 1énh thube cho
nguoi bénh tai khoa N§i chung, ghi nhan
mirc d6 tuan tha theo bang kiém “7 dung”
ma khong can thi¢p vao hoat dong chuyén
mon nhim dam bao tinh khach quan. Sau
d6, diéu dudng duoc phong van bang bd
cau hoi tu dién dé thu thap thong tin chung
nhu tudi, gidi, trinh do, kinh nghiém va )
lugng nguodi bénh phu trach. Toan by qua
trinh duoc tién hanh tai bénh vién trong moi
truong dam bdo tinh bdo mat, an danh va
tuan thu quy dinh dao diac nghién cuu.

Phwong phip phan tich sé li¢u: S6
liéu dugc kiém tra, lam sach, nhap bﬁng
Epidata 3.1 va phén tich bang SPSS 20.0.
Thong ké md ta sir dung dé tinh tan s va
ty 1& phan traim v6i bién dinh tinh, tinh gia
tri trung binh va d¢ 1éch chuén d6i véi bién
dinh luong.
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Pao dirc nghién ciru: Nghién ctru duoc thyuce hién sau khi duoc phé duyét boi Hoi dong
khoa hoc cua Bénh vién Pa khoa quoc t€ Vinmec Times city , vdi sy tham gia tu nguyén
cua doi tuong sau khi dugc giai thich 10 rang va ky cam két dong thuan. Thong tin thu thap
duoc ma hoéa, chi st dung cho muc dich nghién ctru va dugc bao mat tuyét doi, khong dung
de danh gia ca nhan.

KET QUA

Pic diém ciia doi twong nghién ciru

Bang 1. Pic diém nhan khau hoc ciia diéu dudng (n = 233)

Pic diém diéu duong n %
Tuoi <30 102 43,8
30-39 88 37,8
> 40 43 18,4

Giodi tinh Nam 63 27
Nir 170 73
Trinh d9 hoc van Cir nhén dai hoc 204 87,6
Ctr nhan cao dang 26 11,1

Thac s§/CK1 3 1,3

S6 nam kinh nghiém Dudi 5 nim 77 33
T 5 nam - 10 nam 69 29,6
Trén 10 nam - 20 nam 68 29,2

Trén 20 nam 19 8,2
S nguoi bénh duoc phan cong cham séc  __ 3 ngudi bénh 124 532
4- 5 nguoi bénh 109 46,8

Tudi ctia diéu dudng trong nghién ctru phan 16n 1a dudi 30 tudi, chiém 43,8%. Nit
chiém da sb, 73%. Pa s6 trinh d6 hoc van 1a ctr nhan dai hoc, chiém 87,6%. Vé sb nam kinh
nghiém: chu yéu 1a dudi 5 nam (33%). Hon mot nira s6 lwong diéu dudng dugc phan cong
cham soc dudi 4 ngudi bénh chiém 53,2%.
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Tuan thu cac tiéu chi ve “7 dung” trong thuc hién thuoc cua diéu duwdong

Bang 2. Tuéin thi céc tiéu chi vé “7 ding” trong thuc hién thudc cia diéu duong

. n Co Khong
Buéc Noi dung N (%) N (%)
1. bing Ngudi bénh/ Right Patient
1.1 Cau hoi m& Ho tén + kiém tra hd so 154 (66,1) 79 (33,9)
1.2 Cau hoi mo Ngay, thang, nim sinh + kiém tra cang hd so 153 (65.7) 80 (34,3)
1.3 Kiém tra vong deo tay + check cting hd so 76 (32,6) 157 (67,4)
1.4 D3 khai thac tinh trang di Gmg trén HSBA/ NB 95 (40,8) 138 (59,2)
2. Piing Thubc/ Right Drug:

21 Théng bao va check tén thudc ciing hd so 212 (91) 2109
22 Thong bao va check ham lugng ciing hd so 156 (67) 77 (33)
23 Giai thich thudc con han sir dung 89 (38.2) 144 (61,8)
3. bling Muc dich/ Right Reason
3.1 NB duoc DD giai thich 1y do st dung thudc cho NB. 227(97.4) 6 (2,6)
32 Néu PD hodc NB nghi ngd/ khong chic chin vé tic dung 21 (9) 212 (91)
cta thudc véi tinh trang bénh Iy cia NB thi BD can trao
ddi lai voi BS diéu tri hodc dugc 1am sang.
4. Pung Liéu dung/ Right Dose
4.1 Théng béo va check S6 lwong/ thé tich thude str dung cho 213 (91,4) 20 (8.6)
NB cuing h6 so
4.2 Thuyc hién ding lidu dung thudc cho NB 233 (100) 0(0)
4.6 Néu PD nghi ngd/ khong chic chin vé liéu dung cua 6 (6,9) 227 (93,1)
thuéc, can trao ddi lai voi BS diéu tri hoac dugc 1am sang.
5. Pung Puwong dung/ Right Route
5.1 Thong bao va check Puong dung thude cho NB (ding 224 (6,1) 9(3,9)
theo chi dinh cua BS trén y 1énh, phi hop véi khuyén cdo
ctia nha san xuét va tinh trang NB)
5.2 Thyc hién dung duong dung cho NB 233 (100) 0(0)
53 Trudng hop nghi ngd, BD cin trao doi lai voi BS diéutri 17 (7,3) 216 (92,7)

hodc dugc 1am sang
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Cé Khong

Buoc Noi dung N (%) N (%)

6. Pung Thoi gian/ Right Time

6.1 Thudc duge sir dung dang thoi gian theo chi dinh cia BS 216 (92,7) 17 (7,3)
trén y 1énh. (+/- 30 phut; néu > 30 phat dén < 30% khoang
cach giira 2 lidu dung lién tiép phai thong bao BS 1y do)

7. blang Ghi chép/ Right Documentation

7.1 TICH thyc hién thubc trén phiéu y 1énh thubc NGAY sau 149 (63,9) 84 (36,1)

khi da thuc hién cho NB

7.2 KY thyc hién thudc trén phiéu y 1énh thuéc NGAY sau 125 (53,6) 108 (46,4)
khi da thuc hién cho NB

7.3 Ghi rd ho tén trén phiéu y 1énh thudc NGAY sau khi da 63 (27) 170 (73)
thuc hién cho NB

bing nguoi bénh: Da s6 diéu dudng hoi cau hoi mo ho tén hodc ngay thang, nam sinh
va check h6 so chiém lan lugt 66,1% va 65,7%. Ty 1¢ diéu dudng kiém tra vong deo tay va
check ho so 1a thap nhat chiém 32,6%.

Piing thudc: Hau hét diéu dudng thong bao va check tén thudc cung hd so, chiém 91%.
Chi ¢6 38,2% co6 giai thich thuoc con han st dung.

Ping muc dich: 97,4% diéu dudng giai thich muc dich sir dung thude. 100% thuc hién
dung liéu dung thuoc, 100% trao doi lai véi Bac s§ va Dugc lam sang khi c6 nghi ngo vé
muc dich hoac liéu thuoc.

Piing lidu ding: 100% thyc hién ding lidu ding thudc

bing duwong dung: C6 96,1% diél} dudng check dudng dung thudc cho ngudi bénh,
100% thyc hién ding duong dung thudc. 100% trao doi lai voi Bac sy va Duoc 1am sang
khi nghi ngo vé duodng dung thuoc.

Piing thoi gian: C6 dén 92,7% thuc hién ding thoi gian dung thudc theo chi dinh

Diing ghi chép: diéu dudng tich thuc hién thudc trén phiéu y 1énh ngay sau khi thuc
hién thudc chiém 63,9%, tuy nhién chi 53,6% ki ngay.

Bang 3. Piém Thuce hanh thudc udng va thudc tiém

Thubc udng (n = 187) Thudc tiém (n = 46)
Noi dung
Mean = SD Min-Max Mean+SD Min - Max
Pung nguoi bénh/ Right Patient 1,18 £ 0,68 0-2 1,3+0,72 0-2
DPung Thude/ Right Drug 1,99 £ 0,88 0-3 1,83 +£1,08 0-3
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Thubc uéng (n=187)

Thubc tiém (n = 46)

Noi dung
Mean £SD Min-Max Mean=SD Min - Max

bung Muc dich/ Right Reason 0,98 +0,12 0-1 0,93 +£0,25 0-1
Pung Liéu ding/ Right Dose 1,94 £0,24 1-2 3,39+ 1,22 1-5
bung Puong dung/ Right Route 1,98 +£0,14 1-2 1,87 +0,4 0-2
bung Thoi gian/ Right Time 0,95 +0,22 0-1 0,85 0-1
bung Ghi chép/ Right Documentation 1,47 £ 1,18 0-3 1,37+ 1,33 0-3
Tong 10,49 +2,2 3-14 11,54 + 3,01 6-17

Diém trung binh tudn thu thudc ubng 1a 10,49 + 2,2, (Toi thiéu: 3 - Toi da: 14). Diém
trung binh tuan thu thuoc tiém la 11,54 + 3,01. (T6i thiéu: 6 - T6i da: 17)

BAN LUAN

Pic diém ciia doi twong nghién ciru:
Nghién ctru danh gié thyc trang tuan thu “7
dung” trong 233 ca thyc hién thudc cia diéu
dudng tai khoa ndi chung Bénh vién Da
khoa Quéc t& Vinmec. Két qua cho thay ti
1¢ diéu dudng nir chiém da s, nim ¢ nhom
tudi dudi 30 va da tot nghiép trinh do cir
nhan. Piéu nay din t6i s6 nam kinh nghiém
chi yéu 1 dudi 5 nim. Diéu d6 cho thiy
d6i ngii diéu dudng ctia Bénh vién Pa khoa
Vinmec kha tré, tuy nhién gan 90% c6 trinh
do Dai hoc tr¢ 1én. Thong tin nay & mot
nghién ctru khéac tai Bénh vién Viét Puc:
v6i 75,6% diéu dudng nghién ctru co tir 10
ndm kinh nghiém tr& 1én va chi c¢6 13,3%
diéu dudng c6 trinh d6 dai hoc tro 1én . Sy
khac biét co thé do dinh hudéng phat trién
va lich su phat trién cua moi Bénh vién la
khac nhau.

Tuén thii vé 7 ding trong thwe hanh
thudc cia diéu dwong: Nghién ctu cia
chung t6i tién hanh mo ta thyuc trang tuan
thi cac tiéu chi vé 7 dang khi thuc hién
thudc cta diéu dudng, di sdu vao khai thac
ting noi dung “dtng”. Tiéu chuan dau tién
1a “dung ngudi bénh”. Két qua cho thay da
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s6 cac diéu dudng c6 ¥ thirc thuc hién xac
dinh dung ngudi bénh, chi ¢6 11,6% diéu
dudng khong thuc hién phuong phap nao,
ly do dugc giai thich la diéu dudng da nhiéu
lan chim séc cho ngudi bénh trude do nén
da khong thuc hién lai viéc dinh danh hoac
lam nhung chua chuan hét cac tiéu chi.
Nghién curu cua tac gia Duong Pinh Toan
tai bénh vién Viét Buc nam 2019 véi ty 1€
100% diéu dudng thuc hién xac dinh ho tén
tudi ngudi bénh va 93,3% diéu dudng thuc
hién d6i chiéu ma ID cua ngudi bénh . Tuy
c6 su khac bi¢t nhung nghién ctru cua chiing
t6i sir dung nhiéu tiéu chi do ludng cu thé,
nghiém ngat (Pung NB khi dung cau hoi mé
ho tén, ngay thang ndm sinh + kiém tra cliing
ho so hodc kiém tra vong deo tay + kiém tra
cung ho so), trong khi nghién ctru tai Bénh
vién Viét DBuc st dung tiéu chi khac.

V& tiéu chi khai thac tién sir di tng, diéu
dudng c6 thuc hién (40,8%) va khong thuc
hién (59,2%). Két qua nghién ctru cho thay
mot ti 1¢ khong nho diéu dudng con thiéu
sot, tir d6 ¢6 thé lam tang nguy co phan (g
di ung. Piéu nay co the do diéu dudng dugc
phan cong cham soc ¢ dinh nguoi bénh, ho
cho rang minh da nam viing thong tin di tmg
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ctia ngudi bénh, nén da phan diéu dudng chi
ddi chiéu trong lan thuc hién y lénh dau.
Vao thoi diém thuc hién thudc trén nguoi
bénh, giam sat vién khong thay thé hién nén
khong ghi nhan.

Két qua nghién ctru cua ching t61 cho
thay hau hét diéu dudng co _thong bao va
kiém tra tén thudc cung h6 so bénh an
(91%). Tuy nhién 67% diéu dudng c6 thong
b4o va kiém tra ham lugng cua thudc cung
ho so va chi co 38% diéu dudng giai thich
thudc con han sir dung. Nguyén nhan dan
dén viéc nay c6 thé do diéu dudng chu quan
1a thude da duoc bo phan cip phat kiém tra
day du, ky ludng trude khi giao thude. Hon
nita trude khi chuan bi thude diéu dudng da
kiém, nén khi vao phong bénh dé bi bo qua
khau nay. Ngoai ra tai Vinmec thudc c6 han
dung dudi 6 thang da dugc dan nhan can
han nén diéu dudng co thé ciing bi chi phbi
boi quy dinh nay.

Vé tiéu chuin ding muc dich, hau hét
diéu dudng déu giai thich 1y do st dung
thuéc cho nguoi bénh (97,4%). Két qua
nghién cliru cua chung t6i tuong duong
v6oi nghién ciru cia Bénh vién Viét Puc
v6i 97,8% diéu dudng tién hanh cong khai
thubc cho ngudi bénh. Diéu nay cho thay
hau hét diéu dudng nhan thic 16 tim quan
trong cua vi¢c giai thich muyc dich sir dung
thudc, dam bao tinh minh bach va tao niém
tin cho nguoi bénh.

Vé tiéu chi dang liéu, nghién ctru chung
t6i cho thay hau hét diéu dudng tién hanh
thong bao va kiém tra s6 lugng/ thé tich st
dung thudc va tat ca diéu dudng thuc hién
thudc ding lidu dung cho ngudi bénh. Két
qua cao hon han nghién ciru cua tac gia
Mekonen EG va cong su tién hanh nam
2020 danh gia cac sai sot vé st dung thude
ctia nguoi bénh cho thay 35,8% diéu dudng
sir dung sai lidu dung 5. Két qua dang ghi
nhén nay co thé do Bénh vién Vinmec da
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tang cuong dio tao, giam sat vé quy trinh sir
dung thuéc cho ngudi bénh.

Nghién ciru tai Vinmec ciing cho thiy
mot ty 18 rat cao diéu dudng tuan thi hoan
toan viéc kiém tra va dung thudc diing duong
dung cho ngudi bénh, cao hon nhiéu lan so
v6i nghién ctru cua nhém tac gia Mekonen
EG da chi ra réng 48.,5% diéu dudng thuc
hién thudc khong dung dudong dung cho
ngudi bénh 5. Tuong ty nhu vay, 40% diéu
dudng trong nghién ctru cua tac gia Alemu
va cong su da thira nhan dung thude sai
duong ding®. Thanh tuu nay ¢ thé do Bénh
vién Vinmec ap dung quy trinh chudn hoa,
dao tao bai ban, va giam sat nghiém ngat.

Trong nghién ctru cua chung t6i hau hét
diéu dudng thuc hién thudc dung thoi gian
(97,2%), cao hon han cac nghién ctru trudc
day vé thuc hién thude cho nguoi bénh. Cac
nghién ctru trude day di xac nhan rang viée
thuc hién dung thoi diém 1a mot trong nhimng
sai s6t 16n nhat cua diéu dudng, 54,2% diéu
dudng thira nhan bing bang cau hoi tu dién
viéc c6 thuc hién sai thoi diém dung thudc,
51,5% diéu dudng khong thuc hién thube
dung thoi diém bang quan sat truc tiép. Qua
tai cong viéc, s6 nguoi bénh qua dong, cong
viéc cua didu dudng thuong xuyén bi gian
doan bdi nhiing cong viéc khac la nhirng
1y do chinh din dén viéc khong thyc hién
thuéc ding thoi diém coa diéu dudng 52,
C6 duoc két qua nay co thé do Bénh vién
Vinmec hoat dong theo mé hinh tiéu chuan
quoc té.

Ket qua nghién ctru ctia ching t6i vé tiéu
chi cubi cling “dung ghi chép” cho thiy vige
tuan thu yéu cau ngay sau khi thue hién van
con han ché. Piéu nay c6 thé do thoi quen
ghi chép theo dot sau khi hoan thanh nhiéu
nhiém vu.

Nghién ciru nay ciing cho thay sy khac
bi¢t trong mirc d tudn thu cac tiéu chi “7
dung” gitra thudc tiém va thude udng. Véi
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tiéu chi “Pang ngudi bénh” thudc tiém
c6 muc do tuan tha cao hon (1,3 £0,72) so
v6i thube udng (1,18 + 0,68). Ddi voi ticu
chi “Ptng Thude” thudc udng c6 muc do
tuan tht cao hon (1,99 + 0,88) so véi thude
tiem (1,83 = 1,08). Tiéu chi “Duing Muc
dich” dat diém trung binh tuong d6i cao &
ca thudc udng (0,98 + 0,12) va thudc tiém
(0,93 £+ 0,25). Véi tiéu chi “bDing Puong
dung” thudc udng (1,98 + 0,14) cao hon so
v6i thude tiém (1,87 + 0,4). Tiéu chi “Pung
Thot gian” ¢6 muc do tudn thu cao hon &
thudc ubng (0,95 + 0,22) so véi thube tiém
(0,85). Két qua nay cho thdy thudc udng
thuong dugc thuc hién dang thoi diém hon,
c6 thé vi quy trinh tiém thubc dé bi anh
hudng béi tinh cép bach hodc sy gian doan
trong cong viéc. Ddi véi tiéu chi “Pung Ghi
chép” muc do tuan thu giita hai loai thude
1a trong dong (1,47 + 1,18 ¢ thude udng va
1,37 + 1,33 & thudc tiém) * 1.

Mic du trong sudt thoi gian nghién ctu,
tai khoa Noi khong xay ra bat ky sai sot
thudc nao da dén nguoi bénh, tuy nhién véi
ty 1¢ chua tuan tha day du ¢ mot sb tiéu chi
thi rti ro xay ra sai sot thudc 1a co thé xay
ra. Do vy viéc ddo tao va phd bién lai quy
dinh vé tuan thu 7 ding khi thuc hién thude
cho ngudi bénh 1a rat can thiét.

KET LUAN VA KHUYEN NGHI

Nghién ctru cho thay mirc d6 tuan thi 7
dung” trong thyc hién thude cua diéu dudng
tai Bénh vién Pa khoa Qudc t& Vinmec
nhin chung dat kha cao nhung con chénh
1éch gitra cac tiéu chi; trong khi “Dling muc
dich”, “Pung liéu dung”, “Plng duong
dung” va “bung thude” duge thue hién tot,
thi “Dung nguoi bénh”, “Dlng thoi gian”
va dic biét “Pung ghi chép” con han ché va
chua dong déu. Do dé, can ting cudng kiém
tra dinh ky va ngu nhién, dong thoi to chirc
cac chuong trinh dao tao chuyén biét cho
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tirng nhom diéu dudng nham nang cao tinh
dong b, gop phan bao dam an toan nguoi
bénh va nang cao chat luong cham soéc.
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