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Thue trang tim 1y, nhu ciu thong tin va giao tiép diéu dudng
& nguwoi bénh ung thw ngi tra tai Bénh vién Quan y 103
Lé Van Dinh’, Nguyen Huwong Ly', Hoang Thi Thom', Nguyén Thi Nhung',

Nguyén Xudn Triwong', Nguyén Thi Nhw Hdao', Vii Anh Hai'
'Bénh vién Qudn y 103
TOM TAT
Muc tiéu: Nghién ciru nham danh gid mire g lo Gu, tram cdam va cang thang; nhu cau va mirc d hdi long vé thong
tin y té; dong thoi khdo sat thiee trang giao tiép ciia diéu dudng véi ngueci bénh ung thw néi trii tai Trung tam Ung budu,
Bénh vién Qudn y 103. Déi twgng va phwong phdp nghién civu: Nghién citu mé td cdt ngang duwoc thwe hién trén 200
nguwoi bénh ung thw ndi trii tiv thang 01 dén thang 06 nam 2025 sir dung cdc bg cong cu gom Thang do lo du tram cam
(HADS), thang do cing thing cam xiic Distress Thermometer (DT), thang do kj ning giao tiép 4HCS, Bdng héi nhu cau
théng tin (PINQ), Thang do sy hai long vé thong tin dwoc nhdn EORTC QLQ-INFO25. Két qud: Ty 1é nguoi bénh ¢6 lo
du la 31,0% va tram cam la 25,0%; 66,5% NB can dwoc hé tro tam 1y (diém Distress Thermometer > 4). Vé giao tiép diéu
dwdng, diém trung binh chung dat 4,05 + 0,44 (trén thang 5), cao nhat & tiéu chi “thdi dg tén trong, dong cam” (4,30 +
0,53) va thép nhdt ¢ “danh thoi gian gidi dép thic mdc” (3,78 + 0,67). Nguoi bénh cé nhu cau thong tin cao, déc biét vé
téc dung phy ciia diéu tri (89,5%) va phu’o’ngphap diéu tri (88,0%). Murc do hai long Vvé thong tin & mire trung binh véi
diém trung binh 57,3 + 16,5, cao nhat 0 thong tln vé bénh (61,1 + 15,1) va thap nhdt & dich vu cham séc (52,6 + 20, 0)
Két lugn: Ngueoi bénh ung thuw c¢6 nhu cdu cao vé hé tro tam Iy va thong tin y té. Can tang cwong kj ndng giao tiép, tw van
ciia diéu dwdng va sang loc tdm ly dinh kp nham ndng cao chdt hrong cham soc.
Tir khéa: Ung thu, lo du, tram cam, cang thing, nhu cdau théng tin, giao tiép diéu dudng.

Psychological status, information needs, and nurse-patient communication
among inpatients with cancer at Military Hospital 103
Le Van Dinh!, Nguyen Huong Ly', Hoang Thi Thom', Nguyen Thi Nhung’,
Nguyen Xuan Truong', Nguyen Thi Nhu Hao'!, Vu Anh Hai’
'Military Hospital 103
ABSTRACT

Objectives: This study aimed to describe the levels of anxiety, depression, and distress; information needs and
satisfaction with medical information; to examine the nurse—patient communication among hospitalized cancer patients
at the Oncology Center, Military Hospital 103. Methods: A descriptive cross-sectional study was conducted on 200
inpatients with cancer from January to June 2025. Data were collected using standardized instruments, including the
Hospital Anxiety and Depression Scale (HADS), the Distress Thermometer (DT), the Four Habits Coding Scheme (4HCS)
for nurse communication skills, the Patient Information Needs Questionnaire (PINQ), and the EORTC QLQ-INFO25
for satisfaction with information received. Results: The prevalence of anxiety and depression was 31.0% and 25.0%,
respectively, while 66.5% of patients scored > 4 on the Distress Thermometer, indicating a need for psychological support.
The overall mean communication score of nurses was 4.05 + 0.44 (on a 5-point scale), with the highest rating for “respect
and empathy” (4.30 £ 0.53) and the lowest for “spending time to answer questions” (3.78 + 0.67). Patients reported
high information needs, particularly regarding treatment side effects (89.5%) and treatment methods (88.0%). The mean
information satisfaction score was 57.3 + 16.5, highest for disease-related information (61.1 + 15.1) and lowest for care
services (52.6 £ 20.0). Conclusion: Cancer patients demonstrated high levels of psychological distress and substantial
unmet information needs. Strengthening nurses’ communication and counseling skills, along with routine psychological
screening, is essential to improve the quality of holistic cancer care.
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PAT VAN DE

Ung thu 1a mot trong nhiing nguyén
nhan giy tir vong hang dau trén toan cau va
tai Viét Nam. Theo GLOBOCAN 2020, thé
gid1 ghi nhan khoang 19,3 triéu ca ung thu
méi va gan 10 triéu ca tr vong '. Tai Viét
Nam, s6 liéu cho thdy c6 khoang 182.563
ca mic méi va 122.690 ca tur vong do ung
thu, ding thir 91/185 quéc gia Ve ty 1¢ mac
méi va thir 50 vé ty 18 tr vong . Qua trinh
diéu tri ung thu thudng kéo dai, phirc tap
va ton kém, dong thoi gdy ra nhiéu hé luy
vé mit thé chat, chirc ning va tim ly cho
ngu’(n bénh (NB). Nghién clru cho thiy cac
roi loan tim 1y nhu lo 4u, trAim cam ciing
nhu mirc d6 cang thang cam xuc duoc ghi
nhén voi ty 1€ cao & NB ung thu, dac biét
trong giai doan chan doan va diéu tri tich
cuc. Nhiing r6i loan nay co mébi lién hé chit
ch@ véi chat luong cudc sdng, kha ning tuan
thu diéu tri va két qua 1am sang ctia ho 3.

Ngoai cic van dé vé tdm 1y, nhu cau tiép
can thong tin y té va kha ning giao tiép hiéu
qué v6i cac nhan vién y té dong vai trd quan
trong trong viéc cung cip chim séc toan
dién cho nguodi bénh ung thu. Viée thiéu
thong tin rd rang vé chan doan, phuong
phap diéu tri, tac dung phy ciing nhu cac
dich vu hd trg c6 thé 1am ting cam giac bat
an ¢ nguoi bénh, gidm kha nang tham gia
vao qua trinh quyét dinh diéu tri, anh huong
tiéu cuc dén sy tuan tha diéu tri va lam suy
giam muc d¢ hai long *.

Tuy nhién, tai cac co s&' y té da khoa,
dic biét 1a trong hé théng bénh vién quéan y
nhu Bénh vién Quan y 103, chua cé nhiéu
nghién ctru d4nh gia toan dién cac nhu cau
nay. Nghién ctru dugc thuc hién nham: (1)
Mo ta thuc trang lo au, trAm cam, distress
va nhu cau — muc d6 hai 1ong vé thong tin y
té ctia ngudi bénh ung thu noi tra. (2) Danh
gia k¥ ning giao tiép cua diéu dudng tir goc

nhin ngudi bénh bang thang Four Habits
Coding Scheme (4HCS). Két qua nghién
ctru sé& 14 can ctr cho dé xuét giai phap nang
cao chat luong cham séc diéu dudng, lam
co s& xdy dung mo hinh hé tro toan dién
nguoi bénh ung thu.

POI TUQONG VA PHUONG PHAP
NGHIEN CUU
P6i twong nghién ciru:

Nguoi bénh duoc chan doan xac dinh
ung thu, dang dugc quan 1y va diéu tri tai
Trung tam Ung budu, Bénh vién Quan y
103.

- Tiéu chuan lya chon:

Nguoi bénh duoc chan doan xac dinh
ung thu & moi giai doan (I-1V), khong gidi
han loai ung thu nguyén phat

Pang diéu tri ndi tra

C6 kha nang tra 161 bang hoi
Dong y tham gia nghién ctru
- Tiéu chudn logi trir:

Nguoi bénh c6 van dé tam 1y ning dang
duoc diéu tri.

Thoi gian va dia diém nghién ciru:

Nghién ctru dugc thuc hién tur thang 1
dén thang 6 nam 2025 tai Trung tam Ung
budu, Bénh vién Quan y 103.

Phuwong phap nghién ciru:
Nghién ciru mo ta cit ngang
C& mau:

Ap dung cong thuc tinh c& mau:

72 p(1—p)
nN=20-a/ gz

Trong do:

+ Z: Hé sb tin cay ¢ mirc 95%, Z = 1,96.

192



Tap chi Khoa hoc Diéu dudng - Tap 09 - S6 02 (2026)

+ p: Ty 1& du kién ngudi bénh c6 nhu
cau ho tro tim 1y — lay theo nghién ctru ctia
Carlson (2012) 3, voi p = 0,59

+ d: Sai sb cho phép = 0,07

C& mau tinh duoc 1a n = 181, cong thém
10% dy phong kha ning mat mau, do vay c&
mau thyc té trong nghién ciru 1a 200 ngudi.

B§ cong cu thu thap sb ligu:
GoOm 6 phan chinh:

- Phan 1: thong tin chung gom: tudi, gisi
tinh, nghé nghiép, giai doan bénh.

- Phan 2: Thang danh gia lo 4u va tram
cam Hospital Anxiety and Depression Scale
(HADS) dugc phét trién boi Zigmond va
Snaith (1983) ¢ va duoc dich sang tiéng Viét
va kiém dinh boi nhom tac gia Nguyén e
Quynh Chau (2024) 7. B6 cong cu gébm 7
cau danh gia lo au va 7 cdu danh gia tram
cam. Mdi cau dugc cham theo thang Likert
4 mirc (0-3 diém). Téng diém cho mdi tiéu
thang dao dong tir 021 diém, trong d6: 07
diém: binh thuong; 8-10 diém: nghi ngo;
11-21 diém: c6 biéu hién rd rét.

- Phan 3: Thang do cing thang Distress
Thermometer (DT) dugc Haverman va
cong su (2013) phat trién #, va duge dich
sang tiéng Viét boi nhém nghién ciru. Cong
cu c6 dang thang do hinh nhiét ké, voi thang
diém tir 0 (khong cing thang) dén 10 (cing
thang cuc d6). Marc diém > 4 dugce xem la
ngudng goi ¥ can can thiép tam 1y hd trg.

- Phan 4: Thang d4nh gia giao tiép véi
diéu dudng Four Habits Coding Scheme
(4HCS) dugc phat trién boi Frankel va cong
su (2003) ° va dich sang tiéng Viét va kiém
dinh do tin cay boi nhém tac gia Huynh
Nguyét Anh (2022) '°. Thang gdm 23 tiéu
chi, dugc chia thanh bay nhom hanh vi giao

tiép chinh. Mdi tiéu chi dugc danh gia theo
thang Likert 5 mic (1 = rit kém dén 5 =
xut sic). Tong diém cang cao thé hién giao
tiép cang tot.

- Phan 5: Thang do Nhu cau thong tin y té
cua nguoi bénh (Patient Information Needs
Questionnaire — PINQ) duoc phat trién boi
Mesters va cong su (2001) ''. Thang do gdm
14 cau héi, voi 5 khia canh chinh, mdi cau
dugc danh gia theo thang Likert 4 muc (1 =
khong can thiét dén 4 = rat can thiét). Tong
diém cao phan anh muc d6 nhu cau thong
tin 16n hon.

- Phan 6: Thang do sy hai long cua
NB vé thong tin duoc nhan EORTC QLQ-
INFO25 duoc phat trién boi Arraras va cong
su (2010) 2. Cong cu gdm 25 muc hoi, chia
thanh 3 linh vyc chinh: (1) Thong tin vé
bénh; (2) Thong tin vé diéu tri; (3) Thong
tin vé cac dich vu hd trg. Piém duoc chim
theo thang Likert 4 (1 = khong hai long dén
4 =rét hai long). Tong diém tbi da 100 diém,
trong d6 diém cang cao thé hién mirc d6 hai
1ong va dap tng thong tin cang tot.

Tat ca cac bd cong cu trén da duogc kiém
dinh thir trén 30 nguoi bénh voi do tin cay
ndi tai cao, Cronbach’s alpha dat trén 0,80.

Xir 1y s6 li¢u:

Dir liéu duoc thu thap va xur 1y bang
phan mém SPSS 20.0, sir dung thong ké mo
ta nhu tan so, ty 1€ %, gia tri trung binh, do
Iéch chuan.

Dao dirc nghién ciru:

Nghién ctru dugc su cho phép cua ban
lanh dao Bénh vién Quén y 103. Di tuong
nghién ctru dugc gi6i thiéu day da va ky vao
ban dong thuan trude khi tién hanh thu thap
56 lidu. S6 liéu duge bao mat va chi nhdm
muc dich phuc vu cho nghién ctru.
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KET QUA

Pic diém chung ciia nguoi bénh tham gia nghién ciru

112 (56.0%)

59 (29.5%)

N

29 (14.5%)

= Nam = Nir <40 tudi W40-59 tudi == 60 tudi
Biéu do 1. Phan bo theo gigi tinh Biéu do 2. Phan bo theo tuoi

Biéu do 1 va 2 cho thiy déi tuong nghién ciru 1a nam gioi chiém ty 1€ cao hon (61,5%),
trong do, nhom tudi tir 40-59 tudi chiém ty 1¢ cao nhat (56,0%). Tubi trung binh cua mau
la 56,4 + 10,8 tudi (Min—Max: 28-79).

Biang 1. Nghé nghiép va giai doan bénh ciia d6i twong nghién ciru (n = 200)

n %
Nghé nghiép
Lao dong pho thong 65 32,5
Nhén vién van phong 57 28,5
Buodn ban 35 17,5
Nghi huu 24 12,0
Khac 19 9,5
Giai doan bénh
Giai doan s6m (I, II) 37 18,5
Giai doan tién trién (III) 109 54,5
Giai doan cubi (IV) 54 27,0

Két qua bang 1 cho thiy dbi trong nghién ciru c6 nghé nghiép 1a lao dong phd thong
(32,5%) va nhan vién van phong (28,5%) chiém ty 1¢ cao. Da s6 nguoi bénh (NB) duoc
chan doan ¢ giai doan III (54,5%), tiép dén 1a giai doan IV (27,0%).
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Bing 2. Ty 1¢ ngudi bénh theo mire danh gia HADS (lo Au/trAm cam)

Lo au Trim cam
Mirc danh gia
(n =200) Til§¢ % (n =200) Tilé %
Binh thuong 81 40,5% 98 49,0%
Nghi ngo 57 28,5% 52 26,0%
C6 lo Au/ trAm cam 62 31,0% 50 25,0%

Béng 2 chi ra rang ty 18 nguoi bénh c6 lo au 1a 31,0% (62/200 ngudi) va tram cam la
25,0% (50/200 nguoi).

=>4 diém =<4 diém

Biéu d0 3. Phan b6 diém Distress Thermometer (Mean + SD; Min—Max)

Biéu dd 2 cho thay phan 16n ngudi bénh (66,5%) c6 mirc dd cang thing tir 4 diém tre
1én — ngudng cho thay can can thiép hd tro tam ly. Diém Distress trung binh 1a 5,3 + 2,1
(Min—Max: 0-10)

Bang 3. Piém trung binh 4HCS theo nhém tiéu chi (Trung binh + SD)

Tiéu chi giao tiép Trung binh £+ SD
Thé hién su quan tam, cham so¢ 4,23 +0,61
Giao tiép thoai mai — thao luan dé dang 4,11 £0,68
Giai thich ro rang thong tin bénh 3,94 + 0,83
Lang nghe — thdu hiéu lo ling 4,07 £ 0,65
HO tro ra quyét dinh cham séc 3,87+0,71
Théi d6 tén trong, ddng cam 4,30+ 0,53
Danh thoi gian giai dap thic mic 3,78 + 0,67
Téng diém trung binh 4,05 £ 0,44
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Két qua bang 3 thé hién rang nguoi bénh danh gla cao nhét 1 thai do ton trong, dong
cam cia diéu dudng (4,30 + 0,53 diém, trén thang diém 5). Tuy nhién, giao tiép cua diéu
dudng duoc danh gia thap nhit & muc “danh thoi gian giai dap thic mac” (3,78 + 0,67 diém,

trén thang diém 5).

Bang 4. Nhu ciu thong tin y té ciia ngudi bénh (theo danh gia PINQ)

Noi dung Ty 18 “Cén thiét/RAt cAn thiét” (%)
Nguyén nhan gay bénh 81,5
Céc phuong phép diéu tri 88,0
Tac dung phu cua diéu tri 89,5
Ché d6 dinh dudng phu hop 83,5
Dich vu cham soc diéu dudng 73,0

Két qua bang 4 cho thay tit ca cac noi dung thong tin nay NB deu ¢6 nhu cau duoc biét,
chiém ty 18 trén 70%. Trong d6, NB c6 nhu cu can biét cao nhat vé thong tin lién quan dén
tac dung phu cta diéu tri (89,5%), va thap nhét lién quan dén dich vu cham soc diéu dudng

(73%).

Bing 5. Sy hai long ciia NB vé thong tin nhan dwoc (thang EORTC QLQ-INFO25)

Su hai long Trung binh + SD
Thong tin vé bénh 61,1 +15,1
Théng tin vé diéu tri 58,2+ 18,2
Thong tin vé dich vu cham séc 52,6 £20,0
Téng diém trung binh sy hai long 57,3+16,5

Béng 5 chi ra rang ngudi bénh ung thu noi trii ¢6 mirc do hai long vé thong tin dugc
nhan & muc trung binh, trong do6 NB hai long nhat v6i thong tin vé bénh nhan dugc (61,1 £
15,1) va thap nhat véi thong tin vé dich vu cham soc (52,6 + 20,0).

BAN LUAN

Két qua nghién ctru cho thdy nam giéi
chiém ty 1& cao hon nir gidi (61,5% so véi
38,5%), phu hop véi dic diém dich té cua
mot s6 bénh ung thu phd bién & nam nhu
ung thu ph01 dau c¢b va dai tryc trang, co
lién quan dén yeu t6 nguy co nhu hit thudc,
rugu bia va tiép xtc moi truong doc hai 13,

Do tudi tir 4059 chiém ty 18 16n nhat (56%),
phan anh ding xu er('mg tudi mac bénh ung
thu ngay cang tré hoa, dong thoi khang dinh
nhom tu01 trung nién 1a ddi twong cd nguy
co cao '

Nghién ciru ciing chi ra ring nhom doi
tugng nghién ctiru ¢ nghé nghiép chu yéu
la lao dong pho thong (32,5%). Pa s6 nguoi
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bénh duge chan doan & giai doan tién trién
(IIT), chiém 54,5%, tiép dén 1a giai doan cudi
(IV), chiém 27,0%. Dieu nay phan anh thuc
té rang bénh ung thu thucmg duoc phat hién
khi d4 ¢ giai doan tién trién, dic biét trong
cac nhom nghé nghiép c6 diéu kién tiép xtic
it voi cham s6c suc khoe thuong xuyén.
Két qua nay tuong dong v6i nghién ctru ciia
Zeng va cong sy nam 2021, cling chi ra réng
ngudi bénh ung thu ¢ giai doan tién trién
thuong 1a nhitng ngudi ¢ diéu kién tiép can
dich vu cham séc stc khoe han ché 15

Két qua cho thay ty 1¢ ngudi bénh lo au
(31,0%) va trim cam (25,0%) kha cao trong
nghién ctru. Két qua nay twong dong véi cac
nghién ctru trong va ngodi nudc, cho thiy
ty 18 rdi loan tdm 1y & ngudi bénh ung thu
dao dong tir 20-40% *'°. Tuong tu, nghién
ctru cua Gonzalez va cong sy (2023), noi
ngudi bénh ung thu gip phai cac van dé tim
Iy phé bién, dic biét 1a lo au va trAm cam,
anh huong nghiém trong dén chit luong
cudc sdng cta ho V7. Tuy nhién, ty 1¢ lo du &
nghién ctru nay c6 phan cao hon so v&i mot
s6 nghién ciru trude d6 8, ¢ thé do dic thu
vé ddi twong ngudi bénh & giai doan tién
trién hodc su thay ddi trong phuong phap
thu thap dir liéu.

Két qua cho thay phan 16n ngudi bénh
(66,5%) co6 mirc d6 cang thang tir 4 diém tro
1én, ngudng cho thdy can can thiép hd tro
tam 1y. Pidu nay phu hop véi nghién ciru
cua Balasubramanian va cong su (2024),
khi ty 1€ nguoi bénh ung thu c6 muc do
cang thing cao ciing chiém phéan 16n trong
tong s6 ngudi bénh. Két qua nay nhan manh
su can thiét cua danh gia sang loc va cac can
thiép tam 1y dé giam cang thang cho ngudi
bénh ung thu, gop phan nang cao chat lugng
cuoc séng cuaho ¥

Két qua nghién ctru cho thdy ngudi bénh
danh gia cao nhat thai do t6n trong, dong
cam cua didu dudng (4,30 + 0,53 diém),
trong khi giao tiép “danh thoi gian giai dap
thic mac” dugc danh gia thip nhat (3,78 +
0,67 diém). Két qua nay tuong tu v6i nghién
ctru cia Nguyén Thi Phan va cong su (2025),
khi nguoi bénh ung thu thuong danh gia cao
sy dong cam va ton trong tir doi ngil y té.
Tuy nhién, ho ciing bay to su khong hai long
vé viéc thiéu thoi gian dé giai dap thic mic,
diéu nay cho thiy sy can thiét phai cai thién
k¥ ning giao tiép cua diéu dudng 2

Nghién ctru cho thiy ngudi bénh c6 nhu
cau cao nhit vé thong tin lién quan dén tac
dung phu cua diéu tri (89,5%), tiép theo 1a
cac phuong phap diéu tri (88,0%). Diéu nay
phan anh mdi quan tdm 16n ctia ngudi bénh
vé tac dung phu va céc lya chon diéu trj.
Nghién ctru cua Nguyén Puc Trung va cong
su (2023) cting chi ra rang nguoi bénh ung
thu rat quan tam den cac tac dung phu cua
liéu phap diéu tri va can duoc thong bao day
du vé cac lya chon diéu tri dé dua ra quyét
dinh sang sudt ',

Két qua chi ra rang sy hai 10ng cta ngudi
bénh vé thong tin ho nhan dugc c6 mirc do
trung binh, véi thong tin vé bénh nhéan duoc
danh gia cao nhat (61,1 + 15,1 diém) va
thong tin vé dich vu cham soc nhan duge su
hai long thap nhét (52,6 + 20,0 diém). Diéu
nay cho thdy mic du ngudi bénh hai long vé
thong tin vé bénh va diéu tri, nhung ho van
chua hoan toan théa mén véi thong tin vé
dich vu chim soc diéu dudng. Nghién ciru
truée day ciing cho thdy nguoi bénh ung
thu can nhiéu thong tin hon vé céc dich vu
cham soc diéu dudng, dac biét la vé su hd
trg trong sudt qua trinh diéu trj 2

Nghién ctru cit ngang, don trung tim
nén han ché kha nang suy rong. DPanh gia
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dua trén tu bao cdo cua nguoi bénh cod thé
¢6 sai léch chu quan. Chua phén tich da bién
dé kiém soat yéu t6 nhidu va chua mé ta chi
tiét theo loai ung thu, giai doan hay phac d6
diéu tri. Cac thang do tiéng Viét can duoc
tiép tuc kiém dinh & bdi canh khac.

KET LUAN

Nghién ctru cho thdy nguoi bénh ung
thu ndi tra tai Trung tdm Ung budu — Bénh
vién Quan y 103 c6 ty 1¢ lo au la 31,0%,
tram cam 25,0%, va 66,5% nguoi bénh ¢
diém Distress >4 — ngudng can can thiép hd
tro tam 1y. Piém Distress trung binh dat 5,3
+ 2,1 (Min—Max: 0-10). Nhu cau thong tin
cao nhit & tac dung phu cua diéu tri (89,5%)
va phuong phap diéu tri (88,0%), trong khi
murc d6 hai 10ng vé thong tin chi & mrc trung
binh (57,3 + 16,5 diém), thdp nhat ¢ linh
vuc dich vu cham séc¢ (52,6 + 20,0 diém).
Nhimng két qua nay phan anh tinh trang cing
thang tdm 1y con phd bién va nhu cau duoc
cung cip thong tin, tu vin cta ngudi bénh
van chua dugc dap ing day du.

Giao tiép cta diéu dudng duoc ngudi
bénh danh gia nhin chung t6t (diém trung
binh 4HCS: 4,05 £ 0,44), trong d6 cao nhat
1a nhém “ton trong — ddéng cam” (4,30 +
0,53), thip nhét 1a nhém “danh thoi gian giai
dap thic mac” (3,78 £ 0,67). Piéu nay cho
thiy d6i ngii diéu dudng thé hién duoc su
dong cam va ton trong ngudi bénh, nhung
van can cai thién k¥ ning tu van va thoi gian
trao ddi thong tin trong chiam soc.

NglIOl bénh ung thu ¢ ty 1€ dlstress lo
4u va trAm cam cao, trong khi nhu cau thong
tin va hd tro tam 1y chwa duoc dap tng day
du. Can tang cuong sang loc tam 1y dinh ky,
tu van — gido duc sirc khoe ca nhan hoa, va
nang cao k¥ nang giao tiép ctia didu dudng,

g6p phan cai thién chat lwong cham séc toan
dién cho nguoi bénh ung thu ndi tra.
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