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Thue trang hoat dong chim s6c ngudi bénh ndi trii ciia diéu duéng vién
tai Bénh vién Pa khoa Quan Son

D6 Dinh Tam'
!Bénh vién Pa khoa Quan Son, Thanh Hoa
TOM TAT

Muc tiéu: MG ta thiee trang thue hién cde hoat dong cham séc nguoi bénh ndi trii ciia diéu dwong vién tqi Bénh
vién Pa khoa Quan Son nam 2025. Dot twong va phwong phdp nghién civu: Nghién ciru mé ta cdt ngang trén toan
bé 50 diéu dudng vién dang truc tiép cham soc ngueoi bénh tai 5 khoa lam sang ¢é giwong bénh ngi trii. Cong cu thu
thdp gom bang kiém quan sdt triec tiép (200 lieot) va quan sdt gian tiép qua ho so bénh dn (200 hé so), duwoc xdy dung
duea trén 9/12 nhiém vu chuyén mén theo Théng tw 31/2021/TT-BYT. Mdi tiéu muc danh gid theo thang 5 mirc diém;
nguéng hoan thanh khi diém trung binh > 3,5/5,0. Két qua: Ty I¢ hoan thanh cdc hoat dong chim séc dao dng tir
65,9% (tw van gido duc sirc khoe) dén 96,0% (cham soc nguoi bénh co chi dinh pthu thudt/thu thudt). Hai nhiém vu
6 1y 1é hoan thanh thap nhdt la tw van gido duc sitc khoé (65,9%) va ding/theo déi dimg thuéc (68,0%). Ty 1é nhdn
liee diéu duéng/giwong bénh thie ké chi dat 0,46 so véi chudn 1,0-1,2 nhan lwc/givong. Ngodi gio hanh chinh, 100%
diéu dudng vién phai cham séc trén 20 nguoi bénh/ca truc. Két lugn: Phan I6n hoat ddng cham séc nguoi bénh ciia
diéu dudong dwoc thuc hién o muc dat, song tu van gido duc suc khoé va giam sat sw dung thuée con nhiéu han ché.
Thiéu hut nhan lyc diéu dwdng nghiém trong la rao can ot 16i anh huong dén chat lwong cham soc toan dién. Bénh
vién cdn wu tién ting cwong bién ché diéu dudng, xdy dung tai liéu gido duc sirc khoé chuyén biét va gidm sdt lién

tuc viéc tuan thu quy trinh ngoai gio.

Tir khéa: chiam soc ngueoi bénh néi trii, diéu dudng vién.
Nursing care performance in inpatient departments at Quan Son general Hospital

Do Dinh Tam'
'Quan Son General Hospital, Thanh Hoa

ABSTRACT

Objectives: To describe the current status of inpatient nursing care task performance at Quan Son General
Hospital in 2025. Methods: A cross-sectional descriptive study was conducted on all 50 nurses directly involved in
patient care at five clinical departments with inpatient beds. Data collection instruments included a direct observation
checklist (200 observations) and indirect observation through medical records (200 charts), developed based on 9 out
of 12 professional duties stipulated in Circular No. 31/2021/TT-BYT. Each sub-item was evaluated using a five-point
rating scale, with completion defined as a mean score greater than 3.5 out of 5.0. Results: The completion rates of
nursing care activities ranged from 65.9% for health education counseling to 96.0% for the care of patients undergoing
surgery/procedures. The two tasks with the lowest completion rates were health education counseling (65.9%) and
medication administration/monitoring (68.0%). The nurse-to-occupied-bed ratio was only 0.46, compared with
the standard ratio of 1.0—1.2 nurses per bed. Outside regular working hours, 100% of nurses were responsible for
caring for more than 20 patients per shift. Conclusion: Most nursing care activities were performed at an acceptable
level; however, substantial limitations remained in health education counseling and medication monitoring. Severe
nursing workforce shortages were identified as the key barrier affecting the quality of comprehensive patient care.
Hospitals should prioritize increasing nursing staffing levels, developing specialized health education materials, and
continuously monitoring compliance with care protocols outside regular working hours.

Keywords: Inpatient nursing care, nursing staff-

Tac gia: D6 Pinh Tam Ngay nhan bai: 20/3/2026
Email: dotamck1bvgs@gmail.com Ngay hoan thién: 24/5/2026
DOI: 10.54436/jns.2026.03.1298 Ngay dang bai: 25/5/2026

89



Tap chi Khoa hoc Piéu dudng - Tap 09 - S6 03 (2026)

PAT VAN DE

Hoat dong cham so6c nguoi bénh cua
diéu dudng vién (PDV) la mot trong nhiing
thanh t ¢t 161 quyét dinh chat luong dich
vu 'y té, an toan nguoi bénh va hiéu qua
diéu tri tai bénh vién. Theo World Health
Organization, luc lugng diéu dudng hi¢én
chiém gan 60% tong sd nhan vién y té toan
cau va giif vai tro trung tim trong cham soc
toan dién nguodi bénh, dac biét tai cac co
s& diéu tri ndi tra. Bdo céo cia WHO nhin
manh rang dau tu cho diéu dudng, bao gdm
dao tao, b tri nhan lyc hop 1y va ting cuong
nang luc quan ly, la giai phdp quan trong
nham nang cao chit lugng cham soc va dap
ung nhu cau chdm soc suc khoe ngay cang
gia tang cua cong dong Nhiéu nghién ctru
quoc té ciing cho thdy tinh trang thiéu hut
diéu dudng va qua tai cong viée c6 lién quan
dén gia tang chiam soc bi bo sot, giam chit
luong theo doi ngudi bénh va tang nguy co
tr vong ndi vién %,

Tai Viét Nam, cong tac diéu dudng
trong bénh vién da dugc chuin hoa thong
qua cac van ban quan ly chuyén mén nhu
Thong tu s6 31/2021/TT-BYT huéng dan
hoat dong diéu dudng trong bénh vién va
Bo tiéu chi chit lugng bénh vién Viét Nam
3.4 Tuy nhién, thyc tién trién khai tai nhiéu
co s6 y t& van con gip kho khin do thiéu
hut nhan lyc, 4p lyc cong viéc cao va sy
chénh léch vé ning lyc chuyén mon giita
cac tuyén diéu tri 5. Mot s6 nghién ctru trong
nuéc cho thay hoat dong chim soc nguoi
bénh cia diéu dudng chua dong déu giita
cac linh vyc cham séc; cac ndi dung nhu tu
van, gido duc stc khde, theo ddi toan dién
va hd tro tim 1y ngudi bénh con han ché ©
7. Bén canh do, mic do hai long cua nguoi
bénh dbi véi cong tac cham soc diéu dudng
mac du tuong ddi tich cuc nhung van chiu
anh huong boi thoi gian cham soc truc tiép,
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thai do giao tiép va kha ning dap tmg nhu
cau nguoi bénh cia diéu dudng vién *°

Bénh vién Pa khoa (BVDK) Quan Son
1a co s¢ kham chita bénh tuyén huyén mién
nti, diéu kién nhan luc va co s& vat chét
con nhiéu kho khin, trong khi nhu cau cham
soc nguoi bénh ndi trd ngay cang tang.
Viéc danh gia thyc trang hoat dong cham
soc ngudi bénh cua diéu dudng vién theo
céc tiéu chuan chuyén mén hién hanh ¢ ¥
nghia quan trong trong nhén dién nhirng mat
da dat dugc, cac ton tai va yéu t6 lién quan
nham dé xudt giai phap cai thién chét luong
chiam soc diéu dudng. Tuy nhién, hién nay
con it nghién ciru danh gia toan dién hoat
dong cham s6c nguodi bénh ndi tru cua diéu
dudng tai cac bénh vién tuyén huyén mién
nui theo khung quy dinh méi cua Bo Y té.
Xuat phat tir thuc tién d6, nghién ctru duoc
thuc hién nham danh gia thuc trang hoat
dong cham s6c nguoi bénh noi tra cua diéu
dudng vién tai Bénh vién Pa khoa Quan
Son nam 2025.

POI TUQONG VA PHUONG PHAP
NGHIEN CUU

Poi twong nghién ciru: 1a didu dudng
vién dang truc tiép cham soéc ngudi bénh
tai 5 khoa 1am sang c6 giuong bénh noi tra
cua Bénh vién Pa khoa Quan Son, gém:
Khoa Noi - Cép cuu - Nhi; Khoa Ngoai
- Mit - Rang ham mit (RHM) - Tai mili
hong (TMH); Khoa San Phy; Khoa Y hoc
c¢d truyén (YHCT) - Phuc hdi chirc ning
(PHCN); va Khoa Truyén nhiém.

Tiéu chudn hra chon: DDV dugc ky hop
dong lao dong, dang lam viéc tryc tiép va
ddng y tham gia nghién ctru.

Tiéu chudn logi trir: DDV Véng mat tai
don vi trong toan bo thoi gian nghién cuu
(nghi phép dai ngay, thai san, hoc tap tép
trung).
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Doi twgng ho so bénh an: HO6 so bénh
an ndi trd ctia nguoi bénh dicu tri tai 5 khoa
lam sang trong thoi gian nghién ctru.

Tiéu chuan lya chon hé so bénh dn: HO
so bénh an da hoan thi¢én theo quy dinh; Co
day da ndi dung cham so6c diéu dudng.

Tiéu chuan loai trir ho so bénh an: Ho so
bénh &n thicu thong tin.

Thoi gian va dia diém nghién ctru:
Nghién ctru dugc thuc hién tir thang 01 dén
thang 9 nam 2025 tai 5 khoa 1am sang cua
BVDK Quan Son, huyén Quan Son, tinh
Thanh Hoéa.

Thiét ké nghién ciru: Nghién ciru duoc
thuc hién theo thiét ké mé ta cét ngang, két
hop quan sat tryc tiép hoat dong cham soc
diéu dudng va danh gia hd so bénh an.

C& mau va phuong phap chon miu

Déi twong diéu dwong: Chon miu toan
b6 50 DDV du tiéu chuan. Mdi diéu dudng
vién dugc quan sat 4 1an nhdm ting do tin
cdy cua danh gia; két qua dugc tong hop
theo diéu dudng vién, tong cong 200 luot
quan sat truc tiép. Cac cudc quan sat duogc
thuc hién khong bado trudc vao cac thoi
diém khac nhau trong gi hanh chinh nham
han ché thay dbi hanh vi cua diéu dudng
vién khi biét dang duoc quan sat (thoi gian
7:30-11:00 va 13:30-16:00 cac ngay thu 2
dén thu 6).

Mau hé so bénh dn: Ap dung cong thirc
ude luong mot ty 1€
r(1-p)

n= Z(l—a/Z) d2

Trong dé: n: ¢& mau (sb nguoi bénh
dugc phong van). Z, ' :1a gia tri Z duoc lay
bang tra bang v&i ngudng xéac suét o = 0,05,
Z =1,96. p = 0,5 (uodc tinh ty 1€ hoat dong
cham soc diéu dudng & mic hoan thanh). d:
sai s dy kién, dugc x4c dinh 12 0,07

91

Vi vy ¢& mau tdi thiéu 1a 196 bénh an,
trén thuc té nghién ctru trén 200 hd so bénh
an.

Cong cu thu thap s liéu va cach danh
gia: Cong cu thu thap sé liéu 1a bang kiém
quan sat dugc xay dung dua trén: Thong tu
sO 31/2021/TT-BYT ngay 28/12/2021 cua
BoY té vé hoat dong diéu dudng trong bénh
vién % B0 tiéu chi chét luong bénh vién *
Vi¢t Nam phién ban 2.0 va tham khao cac
nghién ctru trude day vé danh gia hoat dong
cham soc diéu dudng tai bénh vién &7

Bang kiém gom 34 tiéu muc thudc 9
nhom nhi€ém vy cham séc nguoi bénh ndi
tri: Tu van, huéng dan gido duc stc khoe;
Cham soc vé tinh than; Cham soc phuc hoi
chuc nang; Cham so6c nguodi bénh c6 chi
dinh phau thuat/ thu thuat; Dung thudc va
theo ddi dung thudc; Thuc hién cac ky thuat
diéu dudng; Theo ddi, danh gia ngudi bénh;
Bao dam an toan ngum bénh, phong ngira
sai sot; Ghi chép hd so bénh an. Mdi tiéu
muc duge mo ta cu thé theo hanh vi quan
sat nham han ché sai khéc giita cac quan sat
vién. Noi dung bang kiém duoc xay dung
theo nguyén tic phan anh day du quy trinh
cham soc diéu dudng tu tiép nhéan, theo doi,
dung thude, thuc hién ky thuat dén gido duc
sttc khoe va ghi chép hd so bénh an.

Pé bao dam gia tri ndi dung, bd cong
cu duoc xin y kién danh gia doc 1ap badi 03
chuyén gia gébm: 01 chuyén gia quan 1y chat
lugng bénh vién, 02 diéu dudng trudng co
trén 10 ndm kinh nghiém lam sang. Céac
chuyén gia danh gia mirc d¢ phu hgp, tinh
rd rang va kha ning quan st cta ting tiéu
muc. Nhirng ndi dung chua théng nhit duoc
chinh stra trude khi trién khai chinh thiec.
Nghién ctru tién hanh khao sat thir trén 10
luot quan sat truc tiép va 10 hd so bénh
an nham chuan héa quy trinh ghi nhan s6
liéu, hiéu chinh ngdn ngir bang kiém va
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théng nhat cach chim diém giita cac quan
sat vien. Két qua thir nghiém cho thy cong
cu c6 tinh nhat quan noi tai tot v4i hé sb
Cronbach’s alpha = 0,82.

MB&i tiéu muc duge danh gia theo thang
Likert 5 muc:

1 diém: khong thuc hién;

2 diém: thuc hién chua day di;

3 diém: thyuc hién ¢ mirc trung binh;

4 diém: thyc hién tot;

5 diém: thuc hién rat t6t/thuong xuyén
va day du.

DPiém trung binh cua tung nhiém vy
dugc tinh bang trung binh cong céc tiéu muc
thanh phan. Nghién ctru lya chon ngudng
> 3,5 diém dé xac dinh “hoan thanh nhiém
vu” dya trén nguyén tac: muc 3 phan anh
thuc hién & muc trung binh/chua 6n dinh;
muc 4 phan anh thuc hién tot va dap ting
yéu cau chuyén mon. Do do, gia tri trung

KET QUA

binh > 3,5 dugc xem la ngudng thé hién
hoat dong cham séc dat mirc tir kha tré 1€n
va c6 tinh on dinh trong thyc hanh 1m sang.
Cach phan loai nay da dugc tham khao tur
mot s6 nghién ciru danh gia thuc hanh diéu
dudng su dung thang Likert tuong tu.

Xir Iy va phan tich so li¢u: S6 liéu duoc
nhap bang phan mém EpiData 3.1, kiém tra
tinh nhat quan va phén tich bang SPSS 20.0.
Thong ké moé ta sir dung tan so, ty 1& phan
trdm, trung binh va d6 1éch chuan. Ngudng
hoan thanh tirng nhiém vu va hoan thanh
chung dugc xéac dinh theo ti€u chi da trinh
bay.

Pao dirc nghién ciru: D& cuong nghién
ctru duoc Hoi ddng Khoa hoc BVPK Quan
Son théng qua. Pdi twong tham gia duoc giai
thich 16 vé muc dich, quyén tir chdi; thong
tin c4 nhan va thong tin nguoi bénh dugc
bao mat tuyét ddi. Phiéu quan sat khong ghi
tén DDV nham dam bao tinh khach quan va
bao vé dbi tuong.

Bing 1. Pic di¢ém nhan khau hoc va chuyén mén
cua dieu dudng vién tham gia nghién ciru (n = 50)

Pac diem

Pon vi cong tac

San Phu
YHCT-PHCN

Truyén nhiem

Tudi (ndm) 25-30
31-39
TB + SD
Gi061 tinh Nam
Nit

Phan loai
Noi- Cép clru- Nhi
Ngoai - Mit - RHM - TMH
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n %

11 22,0
13 26,0
9 18,0
10 20,0
7 14,0
27 54,0
23 46,0

31,6 £4,2

13 26,0
37 74,0
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Pic diém Phan loai n %

Trinh d6 chuyén mon Pai hoc 4 8,0
Cao dang / Trung cap 46 92,0

Vi tri chdam soc Budng bénh thuong (CS cép 2, 3) 40 80,0
Budng bénh ning (CS cip 1) 10 20,0

Trong 50 DDV tham gia nghién ciru, tudi trung binh 14 31,6 + 4,2 ndm (nho nhét 25 tudi,
16n nhét 39 tudi). Nhom < 30 tudi chiém da s6 (54,0%). Nir gioi chiém 74,0%. Pang cht ¥,
92,0% PDV c6 trinh d6 cao dang hodc trung cap, ty 1& co bang dai hoc chi dat 8 ,0%. Vé vi
tri cham soc, 80,0% DDV dugc phin cong tai budng bénh thuong (chim soc cip 2, 3) va
20,0% tai budng bénh ning (cap 1).

Bang 2. Ty 1€ hoan thanh cac nhiém vu cham s6c nguwoi bénh (n =200)

Chua hoan Hoan
Nhiém vu cham s6c ngwoi bénh thanh thanh Piém TB + SD
n (%) n (%)
Tu vén, huéng din gido duc stc khoe 68 (34,1) 132 (65,9) 3,71 £0,52
Cham soc vé tinh than 58 (29,0) 142 (71,0) 3,83 + 0,48
Cham soc phuc hoi chue nang 19 (9,3) 181 (90,7) 4,27+ 0,41

Chim soc ngudi bénh ¢6 chi dinh phiu thuat! 8 (4,0) 192 (96,0)  4,41+0,38
thu thuat

Dung thudc va theo dai dung thube 64 (32,0) 136 (68.,0) 3,76 £ 0,55
Thyc hién céc k§ thuat diéu dudng 45(22,5)  155(77.,5) 3,97 + 0,46
Theo ddi, danh gia ngudi bénh 27 (15,6) 149 (84,4) 4,01 0,43

Bédo dam an toan nguoi bénh, phong ngira sai s6t 46 (23,0) 154 (77,0) 3,92 +£0,49
Ghi chép hd so bénh an 24 (13,8) 152 (86,2) 4,08 £0,40

Két qua cho théy phé hoan thanh nhiém vu rat rong, tr 65,9% dén 96,0%. Cac nhiém vu
dat ty 1¢ hoan thanh cao nhét 1a cham s6c NB ¢6 chi dinh phau thuat/thu thuat (96,0%:; DTB
=4,41 + 0,38) va chdam soc phuc hoi chire nang (90,7%; PTB = 4,27 £ 0,41). Hai nhiém vy
ghi nhan ty 1¢ hoan thanh thap nhét 1a tu van GDSK (65,9%; DTB = 3,71 + 0,52) va dung
thudc/theo ddi dung thude (68,0%; DTB = 3,76 + 0,55). Hai nhiém vy dénh gia gian tiép
qua HSBA ghi nhén ty 1€ hoan thanh & mtrc kha: ghi chép HSBA (86,2%) va theo doi/danh
gia nguoi bénh (84,4%).
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Bang 3. Panh gia ty 1¢ dung thudc va ky thuat diéu dudng
cua doi twong nghién ciru (n = 200)

Két qua thue hién
Noi dung T6t/Réat tot Trung binh Mt phin hoic
(%) (%) khong lam (%)

Diing thudc va theo déi diing thudce
Kiém tra gidi thich trudc khi thyc hién y 1énh 73,0 24,0 3,0
Thong bao tén thudc, sé lugng cho ngudi bénh 66,0 32,0 2,0
Cho NB ubng thubc c6 ching kién cia PDV 57,0 33,5 9,5
Cong khai thudc cho nguoi bénh 81,5 18,0 0,5
Ky thuit diéu dudng
Giai thich cho NB trudc khi thuc hién thu thuat 80,5 14,0 5,5
Tuan tha cac budce quy trinh diéu dudng 75,5 16,5 8,0
Tuén thii quy dinh v6 khuan va kiém soat nhiém 74,0 16,0 10,0

khuan

Trong nhom nhiém vu dung thudc, tiéu muc boc 10 yéu nhét 1a “cho NB uéng thube co
chung kién ctia DPDV” véi chi 57,0% luot dat mire tot/rat tot, trong khi “cong khai thude
cho nguoi bénh” dat dén 81,5%. Trong nhoém k¥ thuat diéu dudng, “tuan thi quy dinh vo
khuan va kiém soat nhiém khuan” 1a tiéu muyc c6 ty 1é lam mot phan hodc khong 1am cao
nhét (10,0%).

Bang 4. Thue trang nhan hre diéu dudng va ap luc cong viée
tai Bénh vién Pa khoa Quan Son

o Thue té Theo TT s

Chi'so Bénh vién 08/2007 Danh gia
Ty 1€ nhan lyc/giudng bénh 0,46 NL/GB 1,0-1,2 NL/GB Dat 38% quy dinh
Ty 1é Béc si/Piéu dudng 12,5 1/3-3,5 Thip hon quy dinh
Diéu dudng nit (%) - anh huong truc 74,0% Cén can nhic phan ca
dém
Trinh d6 Pai hoc (%) 8,0% Con thip
Nguoi bénh phu trach ngoai gio hanh >20 NB Qua tai nghiém trong
chinh (100%)
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V& nhan lyc, ty 1€ nhan luc/giurong bénh
thuc ké chi dat 0,46 tuong duong 38-46%
so v6i chuan 1,0-1,2 theo Thong tu lién tich
08/2007/TTLT-BYT-BNV. Ty 1¢ Bac si/
Piéu dudng 1a 1/2,5, thip hon chuan 1/3-
3,5. Ngoai gid hanh chinh, 100% DPDV
phai cham sdc trén 20 ngudi bénh/ca tryc,
c¢6 nhimg thoi diém vuot 30 nguoi bénh/
ca-vuot gp 3 lan ngudng tham chiéu cia
Thai Lan ap dung cho khoa Ngoai/Ndi (2,5-
3 BDDV/24 NB). Ngoai ra, ty 1¢ DDV nit cao
(74%) kéo theo cac tac dong vé nghi thai
san, khong truc dém do con nho, lam giam
luc lugng lao dong thuc té.

BAN LUAN

Két qua nghién ctru cho thay ty 1& hoan
thanh cac nhi¢ém vu cham s6c ngudi bénh
ctia diéu dudng vién dao dong kha rong, tir
65,9% dén 96,0%, phan anh sy khong dong
déu gifra cac nhom hoat dong chiam soc.
Céac nhiém vu c6 ty 1& hoan thanh cao nhat
1a cham séc nguoi bénh cé chi dinh phau
thuat/thu thuat (96,0%; DTB = 4,41 + 0,38)
va chdm séc phuc hdi chuc nang (90,7%;
DTB =4,27+£0,41), trong khi tu van, hudng
dan gido duyc suc khoe (65,9%; PTB =3,71
+0,52) va dung thudc/theo ddi dung thudc
(68,0%; BTB = 3,76 + 0,55) 1a hai nhiém
vu c6 ty 18 hoan thanh thap nhat. Két qua
nay turong dong véi nghién ctru ciia Nguyén
Thi Thanh Mai tai Bénh vién K, trong do
cac hoat dong cham soc k¥ thuat va thuc
hién y Iénh thuong dat ty 1€ hoan thanh cao
hon so véi cac hoat dong tu van, giao tiép
va giao duc sttc khoe nguoi bénh °. Tuong
tu, Kim Bdo Giang va Nguyen Thi Khuyén
ciing ghi nhan hoat dong tu van diéu dudng
tai khoa Phau thuat Bénh vién Trung wong
Quan doi 108 con han ché vé tinh thuong
xuyén va mirc d6 day du 7. Didu nay co thé
Xuét phat tir dac thu bénh vién tuyén huyén
mién nui véi s6 luong didu dudng con thiéu
s0 voi nhu cau thyc té, ap luc cong viée cao
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va uu tién thuc hién cac nhiém vu k¥ thuat
truc tiép lién quan dén diéu tri hon 13 hoat
dong tu van, hd tro tdm 1y hodc gido duc
sttc khoe. Ngoai ra, hoat dong dung thudc
va theo ddi ding thudc doi hoi sy gidm sat
lién tuc, trong khi diéu dudng thuong phai
cham soc déng thoi nhidu nguoi bénh trong
cung ca truc. Do d6, bénh vién can tang
cuong dao tao k¥ ning giao tiép gido duc
sttc khoe, chuan hoa quy trinh dung thudc
an toan, dong thoi cai thién phan bo nhan
luc diéu dudng nham giam tai cong viéc va
nang cao chat lvong chiam soc toan dién >

O nhém nhiém vu dung thudc va theo
ddi dung thudc, nghién ctru ghi nhan tiéu
muc “cho ngudi bénh udng thude co ching
kién cua diéu dudng vién” chi dat 57,0%
murc t6t/rat tot, thap nhat trong cac tiéu chi
quan sat. Trong khi do6, hoat dong “cong
khai thubc cho nguoi bénh” dat ty 1€ cao
hon dang ké (81,5%). Két qua nay phan anh
su khac biét gilta cac hoat dong mang tinh
thu tuc hanh chinh v&i cac hoat dong can
theo doi truc tiép va lién tuc tai buéng bénh.
Nghién ctru cua Griffiths va cong su cho
thdy thiéu hut nhan luc diéu dudng va khoi
luong cong viée 16n ¢o lién quan dén tinh
trang bo sot cac cham soc thiét yéu, dic biét
1a cac hoat dong giam sat truc tiép ngudi
bénh 2. Tuong ty, nghién ctiru cia Luu Thi
Thu Ha va cong sy tai Bénh vién Tam than
Ha Noi ciing cho thdy hoat dong theo déi
ding thudc thuong bi anh huong trong céc
thoi diém qua tai hodc thiéu nhan luc truc
tiép cham séc 1. Mot nguyén nhan khac c6
thé do thoi quen ty dung thudc ciia nguoi
bénh va ngudi nha tai cic co s¢ diéu tri ndi
tra khién diéu dudng kho duy tri giam sat
day du tat ca cac luot dung thudc. Day 1a
van dé ‘quan trong vi viéc khong ching kién
tryc tiép ngudi bénh dung thude ¢ thé 1am
tang nguy co sai sot didu tri, bo lidu hodc
dung thudc khong dung chi dinh. Do dé, can
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tang cuong kiém tra giam st quy trinh dung
thudc, tmg dung bang kiém an toan thudc
va nang cao y thuc tuén thu quy trinh dung
thubc cia ca didu dudng va nguoi bénh
nham bao dam an toan diéu tri.

Doi v6i nhom ky thuat dicu dudng, két
qua nghién ctru cua chung téi cho thay ty
1¢ diéu dudng tuan thi tot/rat t6t quy trinh
ky thuat twong ddi cao, dic biét & noi dung
giai thich trudc thu thuat (80,5%) va tuan
thi quy trinh k¥ thuat didu dudng (75,5%).
Tuy nhién, ndi dung “tudn thu quy dinh vo
khudn va kiém soat nhiém khudn” van con
10,0% luot thuc hién & mirc mot phén hoac
khong thuc hién. Két qua nay twong ddi
phtt hop voi nghién ctru ciia Ngo Thi Tuyét
va cong su tai Bénh vién Trung wong Thai
Nguyén, trong d6 cac ki thuat diéu dudng
co ban duoc thyc hién tuong ddi tot nhung
viéc duy tri tuan thu day du kiém soat nhidm
khuan con chwa dong déu giita cac khoa lam
sang ' Tinh trang nay c6 thé lién quan dén
ap luc cong viéc, thiéu vat tu tiéu hao hodc
tam ly chu quan trong cac thao tac thuong
quy cua diéu dudng vién. Ngoai ra, & cac
bénh vién tuyén huyén, co s¢ vat chét va
diéu kién kiém soat nhiém khuan déi khi
chua dong bo, anh hudng dén kha ning tuan
thi1 quy trinh vo khuan trong thuc hanh hang
ngay. Pay 1a van dé can dic biét quan tdm
vi khong tuan thu kiém soat nhiém khuan
c6 thé 1am ting nguy co nhiém khudn bénh
vién va anh huong tryc tiép dén an toan
nguoi bénh. Do do, bénh vién cin duy tri
dao tao lién tuc vé kiém soat nhidm khuén,
tdng cuong giam sat tuan thu thyc hanh vo
khuén tai buéng bénh va trién khai cac hinh
thire kiém tra dinh ky nhim nang cao cht
lwong thyc hanh diéu dudng va bao dam an
toan nguoi bénh.

Két qua nay con cho thdy tinh trang
thiéu hut nhan Iyc didu dudng tai BVDK
Quan Son con 13 rét, véi ty 18 didu dudng/
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giuong bénh chi dat 0,46, thép hon nhiéu so
v6i mue khuyén nghi 1,0-1,2 theo Thong tur
lién tich 08/2007/TTLT-BYT-BNV 3. Ty 1¢
béc si/diéu dudng dat 1/2,5 ciing thap hon
chuén quy dinh. Két qua nay twong dong véi
nhan dinh cia World Health Organization
vé tinh trang thiéu hut diéu dudng tai cac
co 5Oy té ¢ nguodn luc han ché . Griffiths
va cong su cho rang sd luong diéu dudng
thap c6 lién quan dén gia ting cham soc bi
b6 so6t va giam chét luong theo ddi nguoi
bénh’. Nguyén nhan co thé do kho khin
trong tuyén dung, ap luc cong vi€e cao va
déc thu bénh vién tuyén huyén mién nai. Do
d6, can bo sung nhan luc diéu dudng va co
chinh sach duy tri nguén nhan luc 6n dinh
tai tuyén co so. Ap luc cong viée ngoai gid
hanh chinh & mirc cao khi 100% diéu dudng
phai cham séc trén 20 nguoi bénh/ca truc,
tham chi co thoi diém vuot 30 ngudi bénh/
ca. Két qua nay phu hop vé6i nghién ctru ciia
Nguyén Thi Thanh Mai va Luu Thi Thu Ha,
cho thdy qua tai céng viéc anh hudong dén
kha niang hoan thanh day du cac nhiém vu
cham soc % !°, Theo Griffiths va cdng su, tai
lugng nguoi bénh cao lam tang nguy co bd
sOt cham soc va sai sot chuyén mon?. Tinh
trang nay co6 thé anh huéng dén chat luong
theo doi, dung thude va cham soc toan dién
ngudi bénh. Bénh vién can diéu chinh phan
cong truc va tang cuong nhan lyc ngoai gio
hanh chinh nham giam tai cho diéu dudng
vién. Nghién ciru ciing ghi nhan ty 1& diéu
dudng nir chiém 74,0% va diéu dudng co
trinh d¢ dai hoc chi dat 8,0%. Co ciu nay co
thé anh huong dén viéc bd tri tryc va ning
lwc chim soc chuyén sau. Mot sé nghién
ctru cho thay trinh d6 chuyén mon cua diéu
dudng c6 lién quan dén chit luong thuc
hanh chim séc va tu vin ngudi bénh *°. Vi
vdy, can ting cuong dao tao ning cao trinh
d6 chuyén mén va xay dung ké hoach phan
cong nhan luc phu hop véi dic diém lao
dong tai bénh vién tuyén huyén.



Tap chi Khoa hoc Diéu dudng - Tap 09 - S6 03 (2026)

Han ché cia nghién ciru

Nghién ctru duoc thyc hién theo thiét ké
md ta cat ngang nén chi phan anh thyc trang
hoat dong cham soc nguoi bénh cua diéu
dudng vién tai thoi diém khao sat, chwa danh
gia cac yéu to lién quan. Viéc quan sét truc
tiép co thé 1am thay d6i hanh vi thuc hanh
ctia diéu dudng vién mic du nghién ctu da
tién hanh quan sat ban ngau nhién va khong
thong bao trudc. Mot sb noi dung cham soc
dugc danh gia thong qua ho so bénh 4n nén
phu thudc vao mirc do dﬁy du va chinh xac
cua ghi chép chuyén mon. Ngoai ra, nghién
cuu dugce thuc hién tai mot bénh vién tuyén
huyén mién nai véi quy mod mau con han
ché nén kha ning khai quat két qua cho céac
co sO'y té khac con han ché. Cac nghién ciru
tiép theo nén dugc thuc hién véi ¢d mau 16n
hon, tai nhiéu co so y t& khac nhau va két
hop phén tich cac yéu té lién quan nhim
nang cao tinh khai quat va gia tri ing dung
ctia két qua nghién ctru.

KET LUAN

Nghién ctru cung cip bang chimg dinh
luong vé thuc trang CSNB ndi tra cua diéu
dudng vién tai BVDK Quan Son: Ty 1¢ hoan
thanh 9 nhiém vu CSNB da quan sat dao
dong tir 65,9% dén 96,0%. Cac nhiém vu
lién quan dén phau thuat/thu thuét va phuc
hdi chirc ning dat két qua vuot troi; trong
khi tu vin GDSK va giam sat dung thudc tai
girong van 1a nhimg diém yéu. Thiéu hut
nhan luc diéu dudng nghiém trong chi dat
38% chuan nhéan lyc/giudng bénh 14 rio can
hé théng quan trong nhét, dic biét boc 16 1o
ngoai gio hanh chinh khi 100% DDV phai
phu trach trén 20 nguoi bénh/ca truc. bé cai
thién chét lugng CSNB, bénh vién cn wu
tién bo sung bién ché diéu dudng, xay dung
tai licu GDSK chuyén biét theo nhom bénh,
td chirc dao tao lién tuc vé duoc 1am sang va
ky nang truyén thong stc khoe, déng thoi
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ting cuong kiém tra gidm sat dot xudt ca
trong va ngoai gio hanh chinh.
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