Tap chi Khoa hoc Diéu dudng - Tap 09 - S6 04 (2026)

Tap chi Khoa hoc Piéu dudng

Journal of Nursing Science
Journal homepage: www.jns.vn
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TOM TAT

Muc tiéu: Xac dinh mét s6 yéu 16 lién quan dén dong liec lam viéc ciia nhdn vién y 16 tai Bénh vién Pa khoa Son Uyén tinh Bdc
Giang. Déi twong va phwong phdp nghten ctvu: Nghién ciru mé td cdt ngang dicoc thiee hién trén 205 nhdn vién y 16 dang lam viéc tai
Bénh vién Da khoa Son Uyen tinh Béc Giang, trong thoi gian tir thang 8/2024 dén thang 7/2025. S6 liéu dwoc thu thip bang bé cau hoi
tw dién, sir dung thang do gom 51 tiéu muc. S6 liéu dieoc xie 1 bang phan mém SPSS; sir dung kiém dinh Chi-square hodc Fisher's exact
test dé xdc dinh méi lién quan. Két qua: Nhén vién y té ¢6 dong luc lam viéc chiém 59%. Mot s6 yéu t6 c6 méi lién quan cé y nghia thong
ké voi dong luc lam viée g5n1 trinh dé hoc van, logi hop déng lao déng, chirc vu, tinh trang la lao dong chinh va murc thu nhap (p < 0,05).
Cu thé, nhan vién cé trinh dg sau dai hoc ¢6 kha nang co dong luc lam viéc cao hon 11,25 lan so véi nhém trung cdp (OR = 11,25; CI
95%: 3,02-41,89); nhom cé hop d(fng khong thoi han cao hon 2,66 lan so véi hop d&ng co thoi han (OR = 2,66, CI 95%: 1,48-4,79);
nhém giik chire vu truong/phé cao hon 8,81 lan so véi nhan vién (OR = 8,81; CI 95%: 3,00-25,84). Nhdn vién la lao djng chinh c6 kha
néng c6 dgng lic lam viéc cao hon 4,01 lan so véi nhém khéng phai lao dgng chinh (OR = 4,01; CI 95%: 2,18-7,39). Vé thu nhép, nhém
6 thu nhdp duéi 8 triéu dong/thang cé kha nang c6 dong luc lam viée cao hon 2,71 lan so véi nhém thu nhdp 8—15 triéu dong/thang
(OR = 2,71; CI 95%: 1,41-5,19). Két lud@n: Dong lyc lam viéc cua nhan vién'y té tai Bénh vién Pa khoa Son Uyén ¢ mirc kha. Két qua
cho thdy can tang cuong cdc chinh sach tao dong luc, chii trong cai thién thu nhdp va phic loi, bao dam sw on dinh viéc lam, tao co hdi

ddo tao va phat trién nghé nghiép, dong thoi tang cuong ghi nhdn phit hop doi voi nhan vién y té.

Tir khéa: Dong lic lam viée; nhan vién y té; yéu 16 lién quan

Factors related to the work motivation of healthcare workers
at Son Uyen General Hospital
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ABSTRACT

Objectives: To identify factors associated with work motivation among healthcare workers at Son Uyen General Hospital, Bac
Giang Province. Methods: A cross-sectional descriptive study was conducted among 205 healthcare workers working at Son Uyen
General Hospital, Bac Giang Province, from August 2024 to July 2025. Data were collected using a self-administered questionnaire
comprising 51 items. Data were analyzed using SPSS software. The Chi-square test or Fishers exact test was used to assess associations
between relevant factors and work motivation. Results: 59% of healthcare workers were found to be motivated. Factors showing a
statistically significant association with work motivation included educational attainment, type of employment contract, position, status
as the primary breadwinner, and income level (p < 0.05). Specifically, staff with postgraduate qualifications were 11.25 times more likely
to be motivated than those with intermediate-level qualifications (OR = 11.25; 95% CI: 3.02-41.89); those with indefinite-term contracts
were 2.66 times more likely to be motivated than those with fixed-term contracts (OR = 2.66; 95% CI: 1.48—4.79); and those holding
head or deputy-head positions were 8.81 times more likely to be motivated than general staff (OR = 8.81; 95% CI: 3.00-25.84). Staff’
who were primary breadwinners were 4.01 times more likely to be motivated than those who were not (OR = 4.01; 95% CI: 2.18-7.39).
Regarding income, the group earning less than 8 million VND/month was 2.71 times more likely to be motivated than the group earning
8—15 million VND/month (OR = 2.71; 95% CI: 1.41-5.19). Conclusion: Work motivation among healthcare workers at Son Uyen
General Hospital was relatively high. The findings indicate a need to strengthen motivation-enhancing policies, with particular attention
to improving income and welfare benefits, ensuring job stability, providing opportunities for training and professional development, and
strengthening appropriate recognition of healthcare workers.
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PAT VAN PE

bong lyc lam viée (DLLV) cua nhan
Vlen y té (NVYT) 1a mot trong nhitng yéu
t6 quan trong quyét dinh hiéu qua hoat dong
ctia co s& kham chira bénh, chét lugng cung
cép dich vu va su gén bod cua nhan vién
v6i t6 chirc. Trong moi truong y té, NVYT
thuong phai d6i mit v6i cudng do lao dong
cao, ap luc chuyén mon, trach nhiém ddi
v6i tinh mang ngudi bénh va nhimg yéu cau
ngay cang cao vé chat luong chim soc. Do
do, duy tri DPLLV ¢ muc cao khong chicoy
nghia d6i v6i su hai 10ng va st khoe nghé
nghiép cia NVYT ma con gop phan bao dam
chat lugng va an toan trong cham soc nguoi
bénh. Nghién ctru cua D’ Alleva va cong su
cho thdy PLLV c6 méi lién quan dang ké
v6i strc khoe nghé nghiép cia NVYT, qua
d6 nhan manh vai trd cta dong luc dbi véi
sy phat trién bén virng cua ngudn nhan lyc
yteh

Trén thé gioi, van d& DLLV cia NVYT
ngdy cang duoc quan tdm trong bdi canh
hé thdng y té phai d6i mat vé6i tinh trang
thiéu hut nhan luc, ap luc cong viéc va nhu
cau cham séc strc khoe ngay cang gia tang.
DPong luc thap c6 thé dan dén giam hiu suat
cong viée, giam sy gin két voi t6 chirc va
anh huong bat loi dén chat lugng dich vu
y té. Tong quan hé théng cua Muthuri va
cong sy cho thidy DLLV ciia NVYT chiu tac
dong dong thoi ctia nhiéu nhom yéu td, bao
gdm thu nhap va ché do dai ngo, diéu kién
lam viéc, su ho trg ctia 1anh dao, co hoi phat
trién nghé nghiép va cac yéu to thuéc moi
truong t6 chuc 2

Tai Viét Nam, DLLV cua NVYT cling
la van dé dang quan tim do hé thong y té
dang phai dap ung nhu cau chim soc sic
khoe ngay cang 1on trong diéu kién ngudn
nhan luc va nguén luc tai chinh con co
nhitng han ché. Nghién ctru ciia Dieleman

va cong su tai khu vuc nong thon mién Béc
Viét Nam cho thay cac yéu td vat chat va phi
vét chat déu co vai tro trong viéc tao dong
luc cho NVYT, trong d6 thu nhép, diéu kién
lam viéc, sy ghi nhan va co hi phat trién
nghé nghiép 13 nhirng yéu té quan trong 3.
Cac nghién ctru gan day tai Viét Nam cho
thiy PLLV ctia NVYT c6 lién quan dén dic
diém cé nhan, cong viéc va ché do dai ngo.
Nghién ctru cia Nguyén Vin Hoat tai Bénh
vién Pai hoc Y Ha Noi nam 2023, nghién
ctru cia Nguyén Thanh Nam tai Bénh vién
Pa khoa Quéc té Vinmec Times City ciing
cho thay PLLV chiu sy chi phdi ciia nhiéu
yéu t thudc méi truong va dic diém cong
viéc *35. Bén canh d6, nghién ctru cua Vo
Quéc Tran va cong su tai Trung tdm Y té
huyén An Minh, tinh Kién Giang cho thiy
viéc xac dinh cac yéu t6 lién quan dén
DLLV c6 y nghia quan trong trong xay dung
cac giai phap quan 1y va duy tri ngudn nhan
lucy té .

Mic du di c6 nhiéu nghién ctru vé PLLV
cia NVYT tai Viét Nam, két qua gilra cac
co sO y té co thé khac nhau do dic diém vé
quy md bénh vién, mé hinh hoat dong, diéu
kién 1am viéc, co ché quan 1y, chinh sach
thu nhap va dic diém ngudn nhan luc. Pic
biét, chua c6 nhiéu nghién ctru danh gia mot
cach hé théng PLLV cta NVYT tai Bénh
vién Da khoa Son Uyén va cac yéu t6 lién
quan trong bdi canh thuc té ctia bénh vién.
Viée xac dinh mirc do DLLV va cac yéu to
lién quan sé& cung cap bang ching thyc tién
cho nha quan ly trong viéc xay dung chinh
sach nhan sy phu hop, cai thién moi truong
1am viéc, nang cao su gan bo cia NVYT va
g6p phan ning cao chat lwong dich vu chim
soc suc khoe. Vi vay, nghién ctu duoc thyc
hién v&i muc tiéu: Mé ta mét sé yéu 16 lién
quan dén déng liwc lam viéc ciia nhén vién y
té tai bénh vién Da khoa Son Uyén.
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POI TUONG VA PHUONG PHAP
NGHIEN CUU

Poi twong nghién ciru: Nhéan vién y té
dang lam viéc tai Bénh vién Pa khoa Son
Uyeén tinh Bac Giang.

Tiéu chuan lwa chon: NVYT tu nguyén
tham gia nghién ciru. NVYT da ky hop dong
lao dong chinh thtrc ( hét thoi gian thr viée
2 thang)

Tiéu chuan logi trir: NVYT dang di hoc,
nghi Om, nghi thai san, nghi phép tai thoi
diém thu thap so ligu.

Pia diém va thoi gian nghién ciru:
Nghién ctru thuc hién tai Bénh vién Pa khoa
Son Uyén tinh Bic Giang tir thang 8/2024
dén thang 07/2025.

Phuwong phap nghién ctru: Nghién ctru
mo ta cat ngang

Cé mau: C& mau xac dinh dua trén
cong thirc tinh c& mau ude lugng ty 1€ trong
nghién ctru mo ta:

p(1—p)
n=Z4 a2 —az

Trong d6: n: C& mAau t6i thiéu can nghién
ctru. Vi do tin cay 95% thi a = 0,05, hé sb
Z ., =196. Sai s6 udc luong trong nghién
ctru chon d = 0,05. p 1a ty 1€ dong luc lam
viéc cao dua theo nghién ctru cua tac gia
theo nghién ctru Nguyén Thanh Nam va
cong su 5, chon p = 0,85 thay s6 vao cong
thirc tinh ra n = 195. Udc tinh ty 1& s6 phiéu
khéao sat bi loai ra khéi nghién ctru khi co
cau tra lo1 khong hop 1€ 1a 5% nén chon 205
NVYT tai thoi diém khao sat nghién ctru.

Phwong phap chon mﬁu Chon mau
thuan tién. Moi nhan vién y té dap tng tiéu
chuén lira chon va tiéu chuén loai trir trén
tham gia phat van theo bd cong cu c¢é san
trong khoang thoi gian tir thang 4/2025 dén
thang 5/2025, theo lich 1am viéc cua nhan

vién y té tai Bénh vién Pa khoa Son Uyén
tinh Bac Giang dén khi du ¢& mau 205 nhan
vién y té thi dimg.

B0 cong cu nghién ctru: Nghién clru
su dung bd cau hoéi trong nghién clru cua
Nguyén Thanh Nam va cong su ° vé dong
lre 1am viéc ctia nhan vién y té tai Bénh vién
Pa khoa Qudc t& Vinmec Times City nim
2023 v6i hé s6 Cronbach alpha 13 0.795.

B0 cong cu nghién ciru dugce xdy dung
dua trén cac nhom ndi dung danh gia dong
luc 1am viée va cac yéu td anh huong dén
dong luc lam viéc cua nhan vién y té. Bo
cong cy gdm 03 phan:

Phan Thong tin chung: gom 12 cau hoi
(A1-A12), thu thap cac dic diém cé nhén,
nghé nghiép va kinh té - x4 hoi cua ddi
tugng nghién ctru, bao gém gidi tinh, nim
sinh, tinh trang hon nhan, trinh d6 hoc van,
thoi gian cong tac, chirc danh nghé nghiép,
loai hop dong lao dong, chiic vu, bo phan
cong tac, vai tro lao dong chinh trong gia
dinh va muc thu nhép.

Phan Céac yéu tb tao dong luc/thuc day:
gdm 24 cau hoi (B1-B24), duogc chia thanh
4 yéu té: Cong viéc dugc giao, gdbm 9 céu;
Su thira nhan thanh tich, gém 7 cau; Co hoi
phat trién, gdbm 4 cdu; va (4) Su thanh dat,
gb6m 4 cau .

Phan Cac yéu t6 anh huong dén dong luc
lam viéc: gom 27 cau héi (C1-C27), du()’c
chia thanh 5 yéu té: B1eu kién lam viéc, gom
3 cau ; Quan hé véi cip trén, dong nghiép,
gf)m 6 cau; Chinh sach va ché do quan tri,
gom 8 cau; (4) Quan ly, glam sat, gobm 5 cau

: va Tién luong/phu cip, gdbm 5 cau .

Céc cau hoi danh gid dugc do luong
bang thang Likert 5 muc, tir 1 = R4t khong
df)ng ¥ dén 5 = Rat déng y. Diém cuia timg
yéu té dugc tinh bang tong hoac dlem trung
binh cta cic cau hoi thudc yéu té tuong
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mg; diém cang cao phan anh mirc do dong
thuén cang cao d6i voi noi dung dugc danh
gia. Diém sb cua ting yéu to duoc tinh bang
dlem trung binh cua cac tiéu muc thudc yéu
td do; diém dong lyc lam vi¢c chung duoc
xac dinh dua trén tong diém cua 51 tiéu
muc. Véi 51 tiéu muyc, tong diém 1y thuyét
dao dong tir 51 dén 255 diém. Doi tuong
dugc phan loai ¢c6 dong lyc lam viéc khi
tong diém dat tir 191,25 diém trd 1én (twong
duong 75% tong diém toi da %) va chua/cd
dong luc thap khi tong diém dudi 191,25
diém. Béi vai tung tiéu muc, diém > 4 duoc
xac dinh 1a mtc c6 dong luc va diém <4 la
murc khong c6 dong luc.

Phuong phap phén tich s6 ligu: S6 liéu
sau khi thu thap duoc kiém tra, 1am sach, ma
hoa va nhap vao phan mém SPSS dé phan
tich. Cac bién dinh tinh dugc trinh bay bang
tan s6 (n) va ty 1é phan trim (%). Xac dinh

KET QUA

moi lién quan str dung kiém dinh Chi-square
(¥?) hodc Fisher’s exact test; biéu thi bang ty
s6 chénh (OR) va khoang tin cay 95% (KTC
95%). Gia tri p < 0,05 dugc xac dinh lacoy
nghia thong ké.

Pao dirc ciia nghién ciru: Nghién clru
duoc thuc hién bao dam cac nguyén tic dao
dtrc trong nghién ctru y sinh hoc va duoc
sy dong y cua Ban Giam ddc Bénh vién
Pa khoa Son Uyén. Pdi tuong nghién ciru
duoc cung cap day du thong tin vé muc
dich, n6i dung, phuong phap tién hanh, loi
ich va nhitng bat tién c6 thé xdy ra khi tham
gia nghién ctru. Viéc tham gia hoan toan tur
nguyén; ddi tuong cd quyén tir chdi hodc
dirmng tham gia tai bat ky thoi diém nao ma
khong anh huong dén cong viée, quyén loi
hodc qua trinh cong tac tai bénh vién. Thong
tin thu thap duoc bao mat tuyét ddi, chi sir
dung cho muc dich nghién ctru khoa hoc.

Bang 1. Pong luc 1am viéc ciia nhan vién y té tham gia nghién ciru (n = 205)

Pong lwc 1am viée  Yéu t6 thanh phin Min-Max DTB + SD
Yéu t6 thuc day Cong viéc duoc giao 9-45 4,08 + 0,93
Su thira nhan thanh tich 7-35 3,93+ 0,91
Pao tao va phat trién 4-20 3,99 + 0,93
Gia tri nghé nghiép 4-20 4,01 + 0,90
Yéu t6 duy tri Diéu kién lam viéc 3-15 4,00 + 0,89
Quan hé v6i 1anh dao, déng nghiép 6-30 3,98 +£0,89
Chinh sach va ché do quan tri 8-40 3,98 +£0,88
Quan ly, giam sat 5-25 3,99 + 0,87
Thu nhap va phuc loi 5-25 3,78 £0,93
Cé dong Khoéng c6 dfng
Iye 1am viée lye 1am viée
Pong lyc lam viéc chung (0,%) (n,%)
121 (59%) 84 (49%)
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Bang 1 cho thay 121/205 nguoi (59,0%) c6 dong luc lam viée. Trong cac yéu t6 thuc
day, cong viéc dugc giao c6 diém trung binh cao nhit (4,08 + 0,93), tiép dén 1a gi tri nghé
nghiép (4,01 £ 0,90). Pdi voi cac yéu td duy tri, diéu kién lam viéc c¢6 diém trung binh cao
nhat (4,00 + 0,89), trong khi thu nhap va phuc loi thip nhét (3,78 + 0,93).

Béng 2. Mot s0 yéu_té lién quan gitra dong luc lam viéc
va dac diém nhan khau/xa hfi ctia nhan vién y té (n = 205)

Pong lwc lam viéc

N¢i dun OR
ol dung Cé Khong (95% CI) P
n (%) n (%)
Gidi tinh Nam 44.(62,9%) 26 (37,1%) 05
(043-141) 0422
Nt 77 (57%) 58 (43%) S
Nhom tuoi < 35 tudi 72(26,7%) 55 (43,3%) %
' 0.386
> 35 tudi 49 (62,8%) 29 (37,2%) (0,72-2,30)
Tinh trang hdn nhan g5 3y 24 (522%) 22 (47,8%) 3
. 0,073
. 4- ’
Pakéthon  57(373%) 96 (627%)  (0043S7)
o 1,09
Pily di/Goa 3 (50%) 3 (50%) 010508 09
Trinh d6 hoc van Trung cp’ 10 (40%) 15 (60%) ,
0,139
Cao déng 44(571%) 33290 (07050
Pai hoc (36%)  32(464%) 6153 1) 0246
. 11,25
Sadgihoc  30(882%)  4(IL8%) 5007 Peg 0,000

*Nhom so sanh

Bang 2 cho thay trinh d hoc van c6 mbi lién quan c6 ¥ nghia théng ké v6i dong luc lam
viéc cua nhan vién y té (p <0,001). Nhan vién c6 trinh d6 sau dai hoc c6 kha ndng c6 dong
lwc 1am viée cao hon 11,25 1an so v6i nhom trung cdp (OR = 11,25; KTC 95%: 3,02-41,89).
Céc yéu to gi6i tinh, nhém tudi va tinh trang hon nhan chua ghi nhan méi lién quan c6 ¥
nghia théng ké vai dong luc lam viéc (p > 0,05). Trong d6, nhém ddc than cé xu hudng cod
dong luc cao hon nhom da két hon (OR = 1,83), nhung sy khac biét chwa ¢ ¥ nghia thong

ké (p = 0,073).
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Bang3. Mot so yeu to lién quan giira dong lwc lam viéc
va dic diém cong viéc ciia nhan vién y té (n = 205)

Pong lwc lam viée

Noi dung Co Khéng 953RCI p
n (%) n (%) % €D

Kinh  Nghiém <1 nim* 15 (50%) 15 (50%) 0.69
lam vige Tir 1 — 3 nam 29(592%) 20 (40,8%)  (0.27-1,72) haze

>3 nam 40 (31,7%) 86.(68.3%) . 9251 457 g 0063
Loai hgp dong (o thoi han 33 (44%) 42 (56%) 2.66
fao dong Khong thoi han 88 (67,7%) 42 (32,3%)  (1.48-479) o0l
Chire vy Truong/phod 37 (90,2%) 4 (9,8%) 8.81 0000

Nhan vién 84 (51,2%) 80 (48,8%)  (3.0-25.84)

*Nhom so sanh

Béng 3 cho thay loai hop dong lao dong va chirc vu c6 mdi lién quan c6 ¥ nghia thong
ké voi dong luc 1am viée ctia nhan vién y té (p < 0,05). Nhan vién c6 hop dong khong thoi
han c6 kha nang c6 dong luc lam viéc cao hon 2,66 14n so v&i nhom hop déng ¢06 thoi han
(OR = 2,66; KTC 95%: 1,48-4,79; p = 0,001). Nhan vién gilt chuc vu trudng/pho cé kha
nang c6 dong luc 1am viée cao hon 8,81 1an so véi nhom nhan vién (OR=8,81; KTC 95%:
3,00-25,84; p < 0,001). Kinh nghiém lam viéc chwa ghi nhan mdi lién quan c6 ¥ nghia

thdng ké v6i dong luc 1am viée (p > 0,05).

Bang 4. Mot s6 yéu t6 lién quan giira dong lc 1am vige
va diac diém tai chinh ctia nhan vién y té (n = 205)

Pong luc lam viéce

Néi d OR
01 dung Co Khong (95% CI) p
n (%) n (%)
Lao dong chinh  Co6 95 (70,4%) 40 (29,6%) 4,01
0,000
Khéng 26 (37,1%) 44 (62,9%) (2,18-7,39)
Thu Nhép < 8 triéu/thang’ 56 (70%) 24 (30%) 2.71
0,003
8-15 tricu/thang 37 (46,2%) 43 (53,8%) (1,41-5,19)
1,41
A r 0 o ?
> 15 tricu/thang 28 (62,2%) 17 (37,8%) 065305 0373

*Nhom so sanh
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Bang 4 cho thiy lao dong chinh va thu
nhap c¢6 mdi lién quan c6 ¥ nghia thong ké
v6i dong luc 1am viéc cua nhan vién y té (p
< 0,05). Nhan vién la lao dong chinh trong
gia dinh c6 kha nang c6 dong lyc lam viéc
cao hon 4,01 1an so véi nhém khong phai
lao dong chinh (OR = 4,01; KTC 95%:
2,18-7,39; p<0,001). V& thu nhap, nhém c6
thu nhap < 8 triéu dong/thang co kha ning
c6 dong luc lam viéc cao hon 2,71 14n so véi
nhom thu nhap 8-15 triéu dong/thang (OR
= 2,71; KTC 95%: 1,41-5,19; p = 0,003).
Nhom cé thu nhap > 15 triéu dong/thang
chua ghi nhan mdi lién quan c6 y nghia
thong ké voi dong luc 1am viée (p = 0,375).

BAN LUAN

Két qua nghién ctru tai Bénh vién Pa
khoa Son Uyén cho thiy da s nhan vién
van duy tri dong luc lam viée. Két qua nay
tuong dong véi nghién ctru cia Nguyén
Van Hoat va cong su* (2023) thuc hién trén
312 nhan vién y té tai Bénh vién Pai hoc
Y Ha Noi, trong d6 khoang 62,5% NVYT
c6 dong luc lam viéc tdt, con lai 37,5% &
mirc thap hodc trung binh, nghién ctru cua
Nguyén Vin Bién va cong su’ (2023) trén
180 NVYT tai Trung tdim Y té huyén Bu
Dang, Binh Phudc ghi nhan 58,3% c6 dong
luc lam viéc cao, trong khi 41,7% chua dat
mirc mong mudn. Ngoai ra, nghién ctru ctia
téng quan cia Muthuri tai khu vie Dong Phi
cling cho thay ty 16 NVYT c6 dong lyc 1am
viéc dao dong tir 50% dén 70%, tiry theo boi
canh hé théng y té va diéu kién lam viéc 2.
Tir két qua trén, bénh vién can tiép tuc duy
tri cac yéu td dang tao dong luc cho NVYT,
d6ng thoi tap trung cai thién moi truong lam
viéc, giam tai ap luc cong vi€c, nang cao
ché d¢ dai ngd va ting cuong cac hinh thirc
ghi nhén, khen thudng kip thoi.

Két qua nghién ctru cho thdy trong cac
ddac diém nhan khau-xa hoi, trinh do hoc

van c6 mdi lién quan c6 ¥ nghia thong ké
v6i dong luc 1am vige, trong khi gidi tinh,
nhém tudi va tinh trang hén nhan khong ghi
nhan méi lién quan c6 y nghia théng ké (p >
0,05). NVYT c6 trinh d sau dai hoc co ty 1¢
DPLLV cao nhat, dat 88,2%, va c6 kha ning
¢6 PLLV cao gap 11,25 lan so véi nhém
trung cap (p < 0,001). Két qua nay cho thiy
trinh do chuyén mén cao c6 thé 1a mot yéu
t6 quan trong gin voi mirc d6 dong luc nghé
nghiép ctia NVYT tai bénh vién. Két qua vé
trinh d6 hoc vin phu hop véi nghién ciru
cua Dieleman va cong su khi nghién ctru cac
yéu t6 tao dong lyc cho NVYT tai mién Bic
Viét Nam, trong do6 co hdi phat trién chuyén
mon, dugc hoc tap va phat trién nghé nghiép
1a nhimg yéu t6 ¢6 vai tro quan trong ddi véi
dong luc 1am viéc. Trong nghién ctru tong
quan hé théng cta Muthuri va cong su cho
thdy cac co hoi phat trién nghé nghiép, moi
truong to chirc va sy ghi nhan c6 thé gop
phan duy tri dong luc cia NVYT 2,

Két qua nghién cru nay cho thay loai
hop dong lao dong va chirc vu c6 mbi lién
quan c6 y nghia théng ké v6i DLLV, trong
khi kinh nghiém lam viéc khong c6 mdi lién
quan c6 ¥ nghia théng ké (p > 0,05). Két
qua twong dong voi nghién ctru ciia Nguyén
Vin Hoat va nghién ctru cia Nguyén Thanh
Nam cac yéu t6 lién quan dén sy 6n dinh
nghé nghiép, mai truong lam viéc va dac
diém cong viéc duoc ghi nhan 13 nhimg yéu
t6 quan trong d6i voi PLLV ctia NVYT *5.
Nghlen cuu cua Dieleman va cong su cung
cho thiy sy 6n dinh trong cong viée, diéu
kién 1am viéc va cac yéu td lién quan dén
t6 chirc ¢6 vai tro quan trong trong viéc duy
tri dong luc cia NVYT?. Gepke va cong sy
cling cho thdy dong lyc cta nhan vién y té
¢6 mbi lién hé v6i hanh vi nghé nghiép va
chat luong cham soc, trong d6 cac yéu té
thudc to chtrc va quan 1y ¢ vai tro dang ké®.
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Do d6, dbi v6i can bd quan 1y, can phat huy
vai tro lanh dao, trao quyén phu hop va ghi
nhan dong gop; d6i voi nhan Vlen can tao
co hoi tham gia ddo tao, phat trién chuyén
mon va thing tién cong bang nham duy tri
DLLV lau dai.

Trong nghién ctru lao dong chinh trong
gia dinh va mtrc thu nhap c6 méi lién quan
¢6 ¥ nghia théng ké voi DPLLV. Két qua nay
phu hop voi nghién clru cua Dieleman va
cong su tai Viét Nam, trong d6 thu nhép va
cac yéu td vat chat duoc xac dinh 1a nhitng
thanh phan quan trong ctia dong luc 1am
viéc cia NVYT 3. Tuong tu, nghién clru cia
Nguyén Vin Hoat va cong su tai Bénh vién
Pai hoc Y Ha Noi cho théy cac yéu td lién
quan dén thu nhap va ché do dai ngd co vai
tro nhét dinh d6i véi DLLV clia NVYT *.
Méi lién quan giita viéc 1a lao dong chinh
va PLLV c6 thé dugc 1y giai boi trach
nhiém kinh té cta c4 nhan ddi véi gia dinh.
Nhitng NVYT 1a ngudn thu nhap chinh c6
thé c6 nhu ciu duy tri viéc lam on dinh cao
hon, déng thoi nhan thire 3 hon vé trach
nhiém nghé nghiép va thu nhap ciia minh.
Tuy nhién BDLLV khong chi phu thudc vao
thu nh3p ma con chiu 4nh hudng cta cac
yéu tb phi tai chinh nhu sy ghi nhan, quan
hé dong nghiép, méi truong 1am viée va co
hoi phat trién nghé nghiép * . Vi vay, bénh
vién can bao dam chinh sach tién luong, phu
cap va phic loi phu hop vé6i khéi lugng va
trach nhiém cong viéc; dong thoi quan tim
dén cac yéu to nhu moéi truong lam viée, ghi
nhan thanh tich, co hoi dao tao va phat trién
nghé nghiép.

KET LUAN

Két qua nghién ctru cho thay dong luc
lam viéc cua nhan vién y té tai Bénh vién
Pa khoa Son Uyén véi 59,0% nhan vién co
dong luc lam viée, 41,0% chua c6 dong luc.

Mot s6 yéu t co mbi lién quan co y nghia
théng ké VO’1 dong luc 1am viéc goém trinh
dd hoc van, loai hop dong lao dong, chuc
vu, tinh trang 1a lao dong chinh va muc thu
nhap (p < 0,05). Bénh vién can ting cuong
cac chinh sach tao dong luc, tap trung vao
cai thién thu nhép va phuc loi, bao dam su
on dinh viée lam, tao co hoi dao tao-thang
tién va ghi nhan phu hop dbi véi NVYT.
Déng thoi, can danh gia dong luc lam viéc
dinh ky dé kip thoi xac dinh cac nhém co
nguy co giam dong luc va trién khai cac giai
phap can thi€p phu hop.
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