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TOM TAT

Muc tiéu: Mé ta mikc tinh trang stress nghé nghiép ciia diéu dweong phong mé va xdc
dinh mét sé yéu t6 lién quan dén tinh trang stress cia diéu. Poi twong va phwong phdp:
Thiét ké nghién ciru mé ta cd ngang dwoc thice hién tie 10/2021 dén hét thang 11/2022 tai
Bénh vién Phu san Trung wong. Déi twong nghién cieu la toan bo 64 diéu dwéng dang lam
viée tai cdc phong mé ciia bénh, dong y tham gia nghién ciru trén tinh than tw nguyén, c6
thoi gian cong tac > 6 thang. Sik dung bo cong cu DASS 21 dé danh gia Stress nghé nghiép
ciia diéu duong. Két qua: Ty 1¢ stress nghé nghiép cia diéu dwong la 66,7%. Stress mirc
thap chiém ty 1é 7,9%; stress mirc trung binh chiém ty 1é 27,0%; stress mirc ngng chiém ty
16 31,7%; stress rdt ning chiém 1y 1é 7,9%. Nhitng diéu dudng cé kiém nhiém cong viéc
thi ¢6 nguy co bi stress cao gdp 3,2 lan nhitng nguoi diéu deong khéng kiém nhiém cong
viée, OR (95%CI): 3,2 (1,0 — 10,3). Nhitng diéu dwéng gdp nguy co cao ldy bénh tir bénh
nhén trong qud trinh lam viéc thi ¢é nguy co stress cao gap 6,7 lan nhitng nguwoi khong gdp
nguy co'lay bénh, OR (95%Cl): 6,7 (2,0 - 21,8). Nhiing nguoi diéu dudng co thoi gian lam
viée trén 10 tiéng/ngay c6 nguy co stress cao hon 5,7 lan nhitng diéu dudng lam viéc dudi
10 tiéng/ngay, OR (95%CI): 5,7 (1,6 - 19,7). Két lugn: Ty I¢ stress nghe nghiép cua diéu
duwéng & mirc @6 khd cao, do vy can cé cdc can thiép dé kiém sodt van dé nay.
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ABSTRACT

Objectives: Describe the level of occupational stress of operating room nurses and
identify some factors related to the stress status of nurses. Methods: A cross-sectional
descriptive study design was carried out from October 2021 to the end of November 2022 at
the National Hospital of Obstetrics and Gynecology. The study subjects were all 64 nurses
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working in the operating rooms, who agreed to participate in the study on a voluntary
basis, having worked for > 6 months. Using the DASS 21 toolkit to assess the occupational
stress of nurses. Results: The rate of occupational stress of nurses was 66.7%. Low level
stress accounts for 7.9%, moderate stress accounts for 27.0%, severe stress accounted for
31.7%; very severe stress accounted for 7.9%. Nurses with part-time jobs were 3.2 times
more likely to experience stress than non-participating nurses, OR (95% CI): 3.2 (1.0 —
10.3). Nurses who were at high risk of contracting disease from patients during work were
6.7 times more likely to be stressed than those who were not at risk, OR (95% CI): 6.7 (2,
0 — 21.8). Nurses who worked more than 10 hours/day were 5.7 times more likely to be
stressed than nurses who worked less than 10 hours/day, OR (95%CI): 5.7 (1.6 —10). 19,7).
Conclusion: The rate of occupational stress among nurses is quite high, so it is necessary
to have interventions to control this problem.

Keywords: Stress, nursing, operating room, DASS-21

1. PAT VAN PE

Piéu dudng 13 mot nganh nghé chiu
nhiéu ap luc trén phuong dién thé chat va
tinh than Hang ngay, cac diéu dudng lu6n
phai tiép xtc véi cac tinh huong c6 kha
nang gay cang thang, bao gém khbi luong
cong viéc nhiéu, ca kip truc khong ¢d dinh,
thay d6i gio lam viéc gdy anh hudng truc
tiép 1én ban than ho va nguoi bénh [1]. Tai
Viét Nam, ty 1é cang thing nghé nghiép cua
Diéu dudng 1am sang tai bénh vién Pai hoc
Y Duoc Thanh phé H6 Chi Minh nim 2018
la 70,91%, trong d6, 56,36% stress ¢ muc
trung binh va 14,55% stress & mic cao [2].
Tai bénh vién Bach Mai (2020) ty 1é diéu
dudng bi stress nghé nghiép 1a 46,7%, trong
d6 46,0% stress nghé nghiép ¢ muc trung
binh va 0,7% ¢ muec cao [3].

Stress nghé nghiép 1a yéu t6 giy ton
thuwong chii yéu cho hé than kinh, gép phan
lam gia tang ty 1€ cac bénh tim mach, co
xuong khdp ciing nhu tang ty 1¢ nghi huu
som do thuong xuyén lam viéc trong moi
truong nhiéu ap luc. Anh huong cia stress
nghé nghiép dén strc khoe 1a stress, lo 4u,
tram cam, khong thod man véi cong viéc,
giam chat luong chim séc stc khoe cho
bénh nhén, nghién ruou, ... [4], [5]. Mot sb

nghién ctru khac nhau da chi ra réng viée
qua tai nghé nghiép va cac cing thang nghé
nghi¢p anh huong dén nang suat lam viéc
ctia nhan vién y té bao gém diéu dudng [6].

Bénh vién Phuy - San Trung wong hi¢n
nay khong chi 13 co so dau nganh cua
chuyén nganh phu san, sinh dé ké hoach
va so sinh ma con 1a co s& dao tao dai hoc,
sau dai hoc; nghién ctru khoa hoc, chi dao
tuyén va chuyén giao cong nghé vé chuyén
nganh phu san, so sinh trong pham vi ca
nuée. Pidu dudng vién phong mé tai bénh
vién c¢6 nhiém vu hd trg bac si gdy mé lam
thi thuat gdy mé, gay té, theo ddi va hdi sirc
bénh nhan trong qué trinh phau thuat, hd
trg phiu thuat vién chinh va phu mo trong
viéc thyuc hién cong tac vo khuén trude khi
mé nhu rira tay, mic 4o choang v6 khudn,
mang gang tay vo khuén, kiém tra cac dung
cu sau md, chuan bi cac dung cu cho ca mo
sau, thyc hién bao quan cac dung cu theo
quy dinh... V&i s6 lugng bénh nhan déng va
khdi lugng cong viéc mdi ngay nhiéu, cac
diéu dudng vién phong md bénh vién phu
san trung wong phai lam viéc véi cuong do
cong viéc cao, di lam viéc lién tuc, khong
c6 thoi gian nghi, truc lién tuc voi tan sut
16n va tiép xtic v6i nhiéu hoa chat doc hai.
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Vi thé, khong thé tranh khoi bi stress nghé
nghiép. Vi ly do thuc tién nhu vay, toi
tién hanh thyc hién nghién cru nay véi 02
muc tiéu: Mo ta mirc tinh trang stress nghé
nghiép cua dleu duong phong mé va xdc
dinh mét sé yeu 16 lién quan den tinh trang
stress cua diéu duwéng phong mé cia Bénh
vién Phu san Trung wong nam 2022.

2. POI TUQNG VA PHUONG PHAP
2.1. Poi twong, thoi gian nghién ciru

Thiét ké nghién ctru mo ta ci ngang
dugc thyc hién tir 10/2021 dén hét thang
11/2022 tai Bénh vién Phu san Trung uwong.
Dbi tuong nghién ciru 1a toan bd 64 diéu
dudng dang lam viéc tai cac phong mo ciia
bénh vién Phu san Trung wong, dong ¥ tham
gia nghién ctru trén tinh than tu nguyén, co
thoi gian cong tac > 6 thang.

2.2. Cong cu thu thap sb lidu:

Thu thap sé liéu bang bd cau hoi duoc
soan sin. B cau hoi ty dién gom 3 phan
duoc xay dung dya trén tinh hinh thyc té tai
dia ban nghién ctru va c6 tham khao mot s6
nghién ctru trude ddy. Phan A gom 7 ciu vé
thong tin chung cua dbi tuong nghién ctru,
phan B gorn 7 cau Ve cac yeu t6 m01 truong
1am viéc, phan C gom 6 cau vé yéu té ap luc
cong viéc, phan D gdm 7 ciu danh gia cing
thang (trich tir bo cau hoi DASS 21).

Stress nghé nghiép dugc danh gia bang
thang do DASS 21 véi cach chdm diém theo
thang do Likert tir 0 dén 3 diém. Cach tinh
diém nhu sau: 0 - Khong dung véi toi chit
nao ca; 1 - Pung véi toi phan, hodc thinh
thoang méi ding; 2 - Pung v6i toi phan
nhiéu, hodc phan 16n thoi gian 1a dung; 3
- Hoan toan dang véi toi, hoac hau hét thoi
gian 1a dung. Cong diém 7 cau hoi danh gia
trong thang do stress DASS 21 lai sau do
nhan v6i hé s6 2 va ddi chidu véi bang thang
diém danh gia muc do stress nhu sau:

Bang 1. Thang diém danh gia mirc dd stress

Thang diém  Mifc @ stress Pl;ffe;(s)ai
0-14 Binh thuong Binh
15-18 Nhe thuong
19-25 Vira
26-33 Nang Stress

> 34 Rét nang

2.3. T6 chirc thu thap théng tin: Tién
hanh diéu tra thir: Bo cau hoi thuc hién trén
10 diéu dudng tai mat s6 khoa. Cac diéu
dudng nay da tung coé kinh nghiém lam
cong viéc lién quan dén phong md hodc
cham séc NB hau phau. Sau d6 bo cau hoi
duoc hiéu chinh lai cho r6 rang va ap dung
thong tin thu thap chinh thirc. Cac ndi dung
da stra bao gom bién s6 vé: thu nhap, thoi
gian cong tac. Nghién clru thu thdp thong
tin chinh thtrc duoc tién hanh bang cach gip
g0, gioi thiéu, trao d6i voi diéu dudng vién
phong mé. Sau khi duoc cic didu dudng
dong ¥ va ky cam két tham gia nghién ctru,
ngudi nghién ctru s& tién hanh phong van
tryc tiép trong khoang 10-15 phat.

2.4. Xir Iy va phén tich so liéu: SO liu
dugc 1am sach, nhap bang phan mém SPSS
20.0. Sir dung gié ty 1& % dé mo ta tinh trang
va muc d¢ stress. St dung gia tri OR va
khoang tin cay dé mo ta méi lién quan gitra
tinh trang stress vdi cac bién doc 1ap.

2.5. Van dé dao dirc: Dé cuong nghién
clru d3 duoc thong qua Hoi ddng khoa hoc
cua Truong Pai hoc Phenika, c6 su cho
phép cua lanh dao bénh vién Phu san Trung
wong va su thong qua ctua Hoi dong dao dirc
Truong Pai hoc Diéu dudng Nam Dinh.
Nghién ctru phai dam tinh riéng tu, bi mat
cua toan bo thong tin do ngudi trd 161 phong
van cung cap. Cac sb lidu thu thap dugc chi
st dung vao muc dich nghién ctru va khong
st dung vao cac muc dich khac.
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3. KET QUA
3.1. Pic diém chung d6i twong nghién ctru
_ Ty 1¢ diéu dudng nit gi6i nhiéu hon nam gidi (74,6% so voi 25,4%). Pa s6 dicu dudng

nam trong nhom tudi 30 — 45 tudi chiém 60,3%. Trinh d6 hoc van chu yéu la dai hoc 55,6%;
trén dai hoc chiém 4.,8%. 100% diéu dudng la dén toc Kinh va 74,9% da 1ap gia dinh. Co
dén 85,7% dicu dudng tryc > 5 lan trong thang. C6 74,6% c6 tham nién cong tac > 5 nam.
C6 79,4% la nhan vién bién ché hodc hop dong dai han va c6 dén 41,3% dicu dudng kiém
nhiém cong viéc.

3.2. Tinh trang stress ciia d6i twong nghién ciru

Bang 2. Mirc diém stress nghé nghiép ¢ cac diéu duwdng vién

Diing voi bing v6itéi  Hoan toan
Khong dung ti phin, phin nhiéu, ding véi toi,

Noi dung véi toi chut  hoac thinh hoic phin hoic hiu
nao ca thodng méi 16m thoi hét thoi gian
dung gian la dung 1a dung

Nhén thdy khé thoai mai 2(3,2) 29 (46,0) 27 (42,9) 5(7,9)
C6 xu hudng phan tng thai qua
v6i moi tinh hudng 8 (12,7) 21 (33,3) 26 (41,3) 8 (12,7)
Pang lo ling qué nhiéu 6 (9,5) 26 (41,3) 23 (36,5) 8 (12,7)
Bén than d& bi kich dong 10 (15,9) 22 (34,9) 23 (36,5) 8 (12,7)
Khé thu gidn duoc 7(11,1) 21 (33,3) 23 (36,5) 12 (19,0)
Khong chap nhan duoe viee co oy )y 22 (34,9) 22 (34,9) 12 (19,0)
cal g1 do xen vao can tro V1EC
Kha d& phat ¥, tu 4i. 10 (15,9) 28 (44,4) 16 (25.4) 9 (14,3)

Bang 3. Phan dd va phan loai stress nghé nghiép ¢ cac diéu dudng vién

Mikc diém stress nghé nghiép n % Phén loai
Binh thuong 16 254
. , Khong
biém stress mirc thap 5 7,9
Diém stress mic trung binh 17 27,0
Diém stress mirc ning 20 31,7 Stress
Diém stress mirc rat nang 5 7,9

Trong tong sb 63 diéu dudng tham gia nghién ciru thi 6 5 ngudi stress muc thip chiém
7,9%; 27,0% stress muc trung l?inh; 31,7% stress muc nang va 7,9% stress rat nang. Ty 1€
stress cua diéu dudng phong mo tai bénh vién Phu san Trung wong nam 2022 1a 66,7%.
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3.3. Mgt so yeu to lién quan dén stress ciia nhan vién dieu dwéng phong mo

Bang 4. Moi lién quan giira diac diém nhan khau hoc cia diéu dudng vién vai stress

Stress
N¢i dung Cé Khéng p OR (95%CI)
n (%) n (%)

Gioi
Nam 10 (62,5) 6 (37,5) 1
Nir 32 (68,1) 15(31,9) 0082 0,8 (0,2 -2,6)
Tudi
<30 tudi 10 (66,7) 5(33,3) 0,882 1
30 — 45 tudi 26 (28,4) 12 (31,6) 0,734 0,7 (0,1 -3,9)
> 45 tudi 6 (60,0) 4 (40,0) 0,616 0,7 (0,2 -2,9)
Trinh d hoc véin
Trung cap 7 (53,8) 6 (46,2) 0,731 1
Cao ding 8 (66,7) 4 (33,3) 0,689 1,7 (0,1 —23,9)
Pai hoc 25(71,4) 10 (28,6) 1,000 1.0 (0,1 — 14,6)
Trén DH 2 (66,7) 1(33,3) 0,862 0,8 (0,1 -9,8)
Tinh trang hon nhan
C6 vo chong 31(62,0) 19 (38,0) 0,477 1
Doc than 9 (81,8) 2(18,2) 0,999 -
Ly hon 2 (100,0) 0(0,0) 0,999 -

Khoéng tim thay moi lién quan c¢6 y nghia thong ké gitra cac dac diém nhan khau hoc voi

stress, p > 0,05.

Bang 5. Moi lién quan giira dic diem cong viéc ciia dieu dudng vién tham gia nghién ciru

Stress
Noi dung Cé Khong p OR (95%CI)
n (%) n (%)
S6 1an truc trong thang
<5 1a:?m 8 (88.9) 1(11,1) 251 4,7 (0,5 —40,4)
>5lan 34 (63,0) 20 (37,0)
Tham nién cong tac
<5 nam 11 (68,8) 53L3) 0.838 1,1 (0,3-3.,8)
> 5 nam 31 (66,0) 16 (34,0) 1
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Stress
Noi dung Cé Khong p OR (95%CI)
n (%) n (%)
Vi tri cong tac
Hop d(:”)ng dai’ han/bién ché 35(70,0) 15 (30,0) 0329 2,0 (0,6 - 6.,9)
Hop dong ngan han 7 (53.8) 6 (46,2) 1
Kiém nhiém céng viéc
Co 21 (80,8) 5(19,2) 0.047 3,2(1,0-10,3)
Khoéng 21 (56,8) 16 (43,2) 1

Bang 6. Moi lién quan giira dac diém moéi trwong lam vié€c vai stress

Stress
N¢i dung Co Khong p OR (95%CI)
n (%) n (%)
Co s6 vat chit bénh vién cé diy di, dap Gng nhu ciu thwe hanh chuyén mén
Co 29 (63,0) 17 (37,0) 0316 1
Khong 13 (76,5) 4 (23.5) 0,5 (0,1 -1,9)
Trang thiét bi bénh vién cé diy di, dap tng nhu ciu thwe hanh chuyén mén
Co 40 (70,2) 17 (29,8) 0,089 4,7 (0,8 —28,2)
Khong 2 (33,3) 4 (66,7) 1
Trang thiét bi bao hd lao dong ciia bénh vién da diy da
Co 37 (64,9) 20 (35,1) 1
Khong 5(83,3) 1(16,7) 0,654 0,4 (0,1 -3,4)
Moi trudng lam viéc chat choi
Binh thuong 23 (63,9) 13 (36,1) 0,589 1
Chat choi 19 (70,4) 8(29,6) 0,7 (0,3-2,2)
MBobi truong lam viée on a0
]?inh thuong 22 (59,5) 15 (40,5) 0,148 1
On ao 20 (76,9) 6 (23,1) 0,4 (0,1 -14)
Moi trwong khong khi dim bao
bam bao 20 (74,1) 7(25,9) 0,280 1,8 (0,6 — 5,4)
Khong dam bao 22 (61,1) 14 (38,9) 1
Nguy co' cao lay bénh tir bénh nhan trong qua trinh lam viéc
Co 7 (36,8) 12 (63,2) 1
Khong 35(79,5) 9 (20,5) 001 6,7 (2,0-21,8)
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Bang 7. Moi lién quan giira ap lwc cong viéc cia dieu duwdng vién voi stress

Stress
Noi dung Cé Khéng p OR (95%CI)
n (%) n (%)
Thoi gian lam viéc trong 1 ngay
<=10 gio 18 (51,4) 17 (48,06) 1
Trén 10 gio 24 (85,7) 4 (14,3) 0-004 5,7(1,6 —19,7)
Cwong do lam viéc
Binh thuong 17 (65,4) 9 (34,6) 0.856 1
Nhanh 25 (67,6) 12 (32,4) 0,9 (0,3 -2,6)
Phéi lam viéc tap trung cao do
Thuong xuyén 37 (69,8) 16 (30,2) 0223 2,3(0,6-9,1)
Binh thuong 5(50,0) 5(50,0) 1
Thoi gian nghi ngoi
Binh thuf‘mg 27 (71,1) 11 (28,9) 0,363 1,6 (0,6 —4,7)
Khong day du 15 (60,0) 10 (40,0) 1
Trach nhiém ctia minh véi bénh nhan
Binh thuong 13 (46,4) 15 (53,6) 0,002 1
Trach nhi€m cao 29 (82,9) 6 (17,1) 5,6 (1,8—17,6)
Co hi thing tién
Co 26 (61,9) 16 (38,1) 0,5(0,2-1,7)
Khong 16 (76,2) 5(23.,8) 0.257 1
Mobi quan h¢ véi dong nghiép
Tét 23 (62,2) 14 (37.8) 0366 0,6 (0,2—1,8)
Binh thuong 19 (73,1) 7 (26,9) 1
4. BAN LUAN binh thuong, thip va rt ning véi ty 18

_4.1. Muc dg stress nghé nghiép ciia
dieu dwong phong mo tai Bénh vién Phu
san Trung wong nam 2022

Két qua nghién ctru cho thay, ¢6 66,7%
s6 DDV bi stress. Phan loai diém stress
theo cac mirc do thi cao nhat 1a muc nang
(31,7%), tiép theo 1a cdc muc trung binh,

tuong ung 1a 27,0%, 25,4%, 7,9% va 7,9%.
Ty 1€ DDV bi stress trong nghién clru nay
cao hon han so v6i cac nghién ciru trén cing
dbi twong nhu cta tac gia Nguyén Thi Minh
Ngoc trén ddi twong DDV khéi 1am sang
tai Bénh vién Trung uwong Hué nam 2017
1a 28,1% [7], cao hon nghién ctru cuia Trinh
Xuan Quang d6i véi diéu dudng cac khoa
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lam sang tai Bénh vién Pa khoa Trung tam
Tién Giang nam 2018 1a 21,5% [8]. Két qua
nghién ctru nay ciing cao hon so véi nghién
ctru ciia Ngo Thi Kiéu My tai Bénh vién Phu
san Nhi Pa Nang nam 2014 (18,1%) [9],
cao hon nghién ctru cua Pang Kim Oanh tai
Bénh vién DPai hoc Y Ha No1 nam 2017 1a
35,1% [10] va mot sé nghién ciru khac trén
cung ddi twong nghién ctru [11], [12], [13].

Tuy nhién, ty 16 DDV bj stress thap
hon so véi nghién ciru cua Huynh Thi
Phuong Linh tai Bénh vién Dai hoc Y duogc
Thanh phé HO Chi Minh nam 2018 véi ty
1& 70,91% [2]. S¢ di két qua trong nghién
ctru cua chung t61 c6 su khéc biét so vai cac
nghién ctru khac vi ddc thu va tinh chit cong
viéc, Bénh vi¢n Phuy san Trung vong la bénh
vién hang dau cua ca nude trong linh vuc
kham, chita bénh san phu khoa, cac diéu
dudng lam viéc tai phong md cua bénh
vién doi hoi phai c¢6 tay nghé cao, nim
vitng chuyén mon, rén luyén tinh can than,
ti mi va phéi hop tot v6i bac si, ky thuat
vién trong kip mo, do d6 ty 16 DDV bj stress
nghé nghiép tuong ddi cao.

Vé mirc do stress, két qua nghién ctu
cho thiy DDV ¢6 diém stress ¢ miic ning
chiém ty 1€ cao nhat 1a 31,7%, thép nhat
1a mic thap va rat ning véi 7,9%. Két qua
nay cao hon nghién ctru cia Trinh Xuan
Quang tai Bénh vién Pa khoa Trung tam
Tién Giang nam 2018, cac diéu dudng tai
20 khoa lam sang bi stress ¢ cac muc do
khac nhau, trong d6 cao nhat 1a stress ¢ mirc
d6 nhe chiém 12,7%, tiép theo 13 muc do
vira chiém 5,4%, con mirc do nang va rat
ning c6 ty 1& thap hon 1a 3,2% va 0,3% [9].
Két qua nghién ctru ctia chung toi ciing cao
hon so v61 nghién ctru cia Pang Kim Oanh
tai Bénh vién Pai hoc Y Ha Noi nam 2017,
ty 18 ddi twong nghién ctru ¢ biéu hién &
muc do nhe chiém 22,5%, mac do via

chiém 10,5%, mtrc d6 nang chiém 2,1% va
khong c6 ai co biéu hién & muc do rat nang
[10]. Nghién ctru cua Sharifah Zainiyah
(2011) trén 110 diéu dudng tai mot bénh
vién ¢ Kuala Lumpur da st dung bo cong
cu DASS-21 cho thiy ty 1é cing thang la
23,6%, trong d6 mitrc do nhe 1a 13,6%; vira
la 5,5%; nang 1a 0,9% va rat nang la 3,6%
[14].

So vo1 nghién ctru cua Pao Thai Anh
(2021) tai Bénh vién Quan Tha Duc thi két
qua nghlen ctru cua ching t6i cao hon khi
nguy co mac stress ¢ mirc d6 nhe chiém chu
yeu voi 90,9%, nguy co muc dg trung binh
chiém 9,1% va khong c6 nguy co cao [15].
Két qua nghién ctru ctia chung toi ciing cao
hon so v&i nghién ciru ciia Ngo Thi Kidu
My tai Bénh vién Phu san Nhi ba Nﬁng
(2014) v6i ty 1& diéu dudng, ho sinh c6 biéu
hién stress & mirc do nhe 1a 9,7%, murc do
vua la 5,7% va mac do nang 1a 2,7%.

Déi voi Bénh vién dau nganh vé san phu
khoa, thudng xuyén kham chita bénh va cap
clru cac ca bénh kho do tuyén dudi chuyén
1én, sb luong bénh nhan dong, do do ap luc
dé 1én doi ngi béc si, didu dudng 13 twrong
d6i 16n. Didu dudng vién phong mo 1a canh
tay phai cta phau thuat vién phong mo.
Diéu dudng phong mé 1a nhirng ngudi gop
phan khong nho vao thanh cong clia ca phau
thuat, ho trg bac si va nang do tinh than cho
bénh nhan. Vi vay dbi véi mot cong viéc
trong phong md doi hoi su chinh xac cao
thi ngoai nhiing kién thic viing chéc trong
nghé, diéu dudng vién phong mo can phai
rén luyén cho minh dtrc tinh ti man. Céc ca
mé c6 dy tinh thoi gian, song khong phai
ltc nao cling chinh xéac. Co ca phai kéo dai
hon du kién nén diéu dudng phong mo lam
viéc, an, nghi qua gio, doi khi cuong do lam
viéc 1én dén 16 gio mdi ngay. Vi nhitng ca
mo6 kéo dai nhiéu tiéng dong hd nhu vy va
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nhitng ca mo kho thi diéu can nhat & diéu
dudng vién phong md 1a sy déo dai, chiu
dung duoc ap luc cao. Piéu nay 1a co s dé
giai thich cho ty 1& diéu dudng phong md
tai Bénh vién Phu san Trung wong bi stress
tuong ddi cao.

4.2. Mot s6 yéu t6 lién quan dén tinh
trang stress ciia diéu dwong phong mo ciia
Bénh vién Phu sian Trung wong nam 2022

Yéu to ca nhan

Nghién ctru thuce hién trén 63 diéu dudng
phong mé tai Bénh vién Phu san Trung vong
cho thay, cac yéu té thudc vé c4 nhan DDV
nhu gioi, tudi, trinh dd hoc van, tinh trang
hon nhan khong ¢ mdi lién quan véi tinh
trang stress cua hg. So sanh vdi cac nghién
ctru thuce hién trén cung ddi tuong DDV, két
qud nghién clru cia chung t6i c6 su khac
biét. Tac gia Trinh Xuan Quang thyc hién
nghién ctru trén d6i tuong diéu dudng & cac
khoa lam sang tai Bénh vién Da khoa Trung
tam Tién Giang cho thy c6 mdi lién quan
c6 ¥ nghia thong ké giita stress voi gidi tinh,
tinh trang hon nhan va tinh trang cé con.
Dleu dudng nam c6 nguy co bi stresss cao
gap 2,13 1an so voi diéu dudng nit, nhimg
diéu dudng co tinh trang hon nhén ly di/
go4 bua va chua c6 vo/chong co bi stress
cao hon 2 lan so v6i nhom diéu dudng co
gia dinh, dong thoi nhom diéu dudng khong
hodc chua c6 con c6 nguy co bj stress gap
1,8 14n so v6i diéu dudng c6 con [8]. Nghién
ctru cua Mai Hoa Nhung (2014) tai Bénh
vién Giao thong van tai trung uong cho thy
yéu to tudi va tham nién cong tic co lién
quan dén tinh trang stress cua diéu dudng
vién lam sang [16]. Nghién ctru cua Bach
Nguyén Ngoc (2015) tai Bénh vi¢n Pa khoa
tinh Gia Lai cho thdy trong nhom yéu tb
ca nhan thi yéu té thu nhap chinh trong gia
dinh c6 méi lién quan véi tinh trang stress
[11]. Giai thich vé sy khac biét nay c6 thé

do cac nghién ciru khac nhau vé ddi tuong
nghién ctru va dia diém nghién ctru.

Vé dic diém cong viée cta bDV, nghién
ctru cua ching t6i cho thay co m01 lién quan
¢6 ¥ nghia thong ké giita yéu té kiém nhiém
cong viée voi stress, nhitng diéu dudng co
kiém nhiém coéng viéc thi c6 nguy co bi
stress cao gap 3,2 lan nhitng nguoi dicu
dudng khong kiém nhiém cong viéc (p <
0,005). Cong tac diéu dudng 1a mot trong
nhiing cong viéc quan trong cua Bénh vién,
gin lién véi su phat trién ctia bénh vién, la
su két hop gitta diéu trj v6i cham séc va gido
duc stc khoé. Nguoi diéu dudng sir dung
kién thirc, k§ nang dé gitip d& ngudi bénh va
cong dong trong viéc duy tri, nang cao st
khoé, phong ngtra bénh tat, giam dau dén
vé thé chét, tinh than va biét cach ty cham
soc ban than mot cach co ban nhat. Piéu
dudng vién dugc coi nhu 1a canh tay déc luc
cua béc si, chinh vi vdy ho thuong xuyén
phai ¢dam nhiém nhiéu cong viéc cling mot
luc. Ngoai cong viéc chinh la cham s6c cho
ngudi bénh thi diéu dudng vién con phai
phat thude, tiém thudc, hd tro cling véi cac
béac si va phdi hop voi cac nhan vién y té
khac trong sudt qua trinh kham chira bénh.
Véi sb lugng bénh nhan dong nhu tai Bénh
vién Phu san Trung wong, cic diéu dudng
vién vira phai lam viéc tai cac phong mo,
vira phai kiém nhiém cong viéc hanh chinh
hodc nhiéu cong vi¢c khac nhu chuyén
bénh, nhan bénh. Ngoai ra viéc cip nhat hd
so bénh an 1én hé théng thong tin dién tur,
tham gia dao tao lién tuc, nghién ctru khoa
hoc ciing khién cac diéu dudng vién ton
nhiéu thoi gian. Piéu ndy giai thich hop 1y
cho viéc diéu dudng phong md kiém nhiém
nhiéu cong viéc thi nguy co mAc stress cao
hon so v6i nhing diéu dudng khac.

Yéu to moi trwong lam viée

Modi truong lam viée 1a yéu to cé kha
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nang anh huong toi tinh trang stress cua diéu
dudng phong mo. Moi truong lam viéc anh
hudng rat 1on d&én ning suit lao dong, hiéu
qua cong viéc, tam ly cua nguoi lao dong,
tham chi anh huong dén dong luc va nhu
cau lam viéc cua nguoi lao dong hay viée
cam két gan bo lau dai voi to chuc. Trong
nghién ctru cua chung t6i, yéu té nguy co
cao lay bénh tir bénh nhan trong qué trinh
lam viéc c6 mbi lién quan co y nghia thong
ké véi tinh trang stress ctua diéu dudng véi p
<0,05. Theo d6, nhimng diéu dudng gap nguy
co cao lay bénh tir bénh nhan trong qua trinh
1am viéc thi co nguy co stress cao gap 6,7 1an
nhiing nguoi khong gap nguy co lay bénh.
Nghién ctru cua Trinh Xuan Quang (2018)
cho thay nhimng diéu dudng lam viéc trong
moi tredng c6 nguy co lay nhiém cao thi bi
stress gip 4 1an so v6i nhitng diéu dudng
c6 nguy co thap va khong c6 nguy co [8].
Mot s6 nghién ciru ciing chi ra rang, nhiing
nguoi lam viéc trong moi trudng c6 nguy
co lay nhiém cao thi c6 nguy co bi stress
gap 1,69 lan so v6i nhitng nguoi ¢ nguy co
thap va khong c6 nguy co [16], [17].

Cong viéc cua dleu dudng 1a nguoi
thudng xuyén, truc tiép tiép xtGic v6i bénh
nhan. Khong chi dung lai ¢ viéc cham soc
cho bénh nhan va cic diéu dudng vién
con phai giao tiép va hd trg bénh nhan
bang hanh dong cham séc va thai do biéu
thi minh 1a ngudi quan tim dén sic khoé
ctia bénh nhan. Mic du y hoc ngay nay rét
hién dai, str dung may moéc trong y té nham
hd trg chim soc stic khoé cho con ngudi,
nhung cho du cidc may moc cod hién dai
dén dau ciing khong thé thay thé duoc sy
an can, cham séc cua con nguoi. Poi véi
diéu dudng phong mo, nguy co méc bénh
lay truyén qua dudng mau cang cao hon do
tiép xtic véi mau va dich tiét ctia bénh nhan
trong cudc md. Do dé cong viéc cua didu
dudng kha vat va va co phan nguy hiém, c6

nguy co lay lay bénh tir chinh nhiing bénh
nhan do minh va cac bac si, ky thudt vién
tham gia phau thuat, dic biét 1a cac bénh
truyén nhiém nguy hiém.

Yéu t6 ap lue cong viée

Két qua nghién ctru cho thiy c6 mdi lién
quan c6 y nghia théng ké giira cac yéu té
thoi gian lam vi¢e trong 1 ngay, trach nhiém
cua minh v&i bénh nhan voi stress, p < 0,05.
Theo d6, nhimg ngudi diéu dudng cé thoi
gian 1am viéc trén 10 tiéng/ngdy co nguy
co stress cao hon 5,7 1an nhiing diéu dudng
lam viéc dudi 10 tiéng/ngay va nhimg diéu
dudng cam thay trach nhiém ban than cia
minh véi bénh nhan ¢ murc cao thi c6 nguy
co stress cao gap 5,6 1an nhimng diéu dudng
cam thay trach nhiém & muc binh thuong.
Tuong tu, mot nghién ciru trén 296 diéu
dudng tai bénh vién ¢ Isfahan, Iran cho théy
nhiing nguyén nhén chinh gay stress la bat
binh dang trong cong viéc, qua nhleu viéc,
thiu nhan vién, khong thing tién, khong
dam bao viéc lam. Hon 35% diéu dudng néi
rang ho dang can nhic roi khoi bénh vién,
néu ho c6 thé tim théy mot co hoi viéc lam
khac [18].

Diéu dudng phong md 1a nhitng ngudi
gop phan khong nho vao thanh cong cua
ca phau thuat, hd tro bac si va nang d tinh
than cho bénh nhan. Tinh chit cong viéc
dung lién tyc 8-10 tiéng dong ho, khién
khong it dleu dudng bi gian tinh mach chan,
phai deo tat diéu tri. Vi vay c6 thé noi nghé
diéu dudng nhiéu 4p luc thi diéu dudng
phong mé con ap luc hon gip boi. Thoi gian
lam viéc cang nhiéu dong nghia véi thoi
gian nghi ngoi cta diéu dudng cang it. Viéc
khong dam bao strc khoé, khong c6 thoi gian
cham soc gia dinh, con cai, dic biét da s6 1a
diéu dudng nir (74,6%) thi cang khién ho ap
lwc hon rat nhiéu. Tuy nhién, nhan luc diéu
dudng hién nay con mong, can c6 thoi gian
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va thay ddi co ché dé phu hop véi nhu cau
chdm séc nguodi bénh va sinh 1y lao dong
ctia diéu dudng. Quan trong nhat can thay
d6i 1a du diéu dudng dé co thé 1am ca ¢ tat
ca cac bo phan ctia phong mé. Giai phap lay
ngudi bénh, nhan vién y té 1am trung tdm
dé diéu phdi cong viée 1a giai phap kha thi
nham giam tai ap luc vé thoi gian lam viéc
cta diéu dudng tai Bénh vién. Piéu dudng
chia 3 ca, xay dung bang mo ta cong viéc
diéu dudng & vi tri cac ca dwa vao nhu cau
chiam s6c ngudi bénh trong ngay. Pé cong
tac cham soc nguoi bénh thuan tién thi phai
c6 mot sb bo phan cung Gmg ciing 1am ca
nhu dugc, kiém soat nhiém khuan... dé phéi
hop va kip thoi xir 1y cac tinh hudng c¢6 thé
xay ra trong qua trinh cham s6c bénh nhan.

5. KET LUAN

5.1. Mirc d9 stress nghé nghiép ciia
diéu dudng

Ty 18 stress nghé nghiép cua diéu dudng
phong md tai Bénh vién Phu san Trung
wong nam 2022 13 66,7%. Trong d6, diém
stress cao nhat khi diéu dudng tra 101 cam
thiy hoan toan dung voi ban than dbi voi
cac cau hoi kho thu gian dugce (19,0%) va
Khong chap nhan dugc viée c¢6 cai gi do
Xen vao can tro viée (19,0%) 1a cao nhat.
Nhan thay khé thoai mai chi chiém 7,9%.
Stress murc thép chiém ty 1€ 7,9%; stress
murc trung binh chiém ty 18 27,0%; stress
muc nang chiém ty 1€ 31,7%; stress rat nang
chiém ty 1& 7,9%.

5.2. Mot s6 yéu t6 lién quan dén tinh
trang stress ciia diéu dudng

Nhimg diéu dudng c6 kiém nhiém cong
viéc thi c6 nguy co bi stress cao gip 3,2
lan nhitng nguoi didu dudng khong kiém
nhiém coéng viéc, OR (95%CI): 3,2 (1,0 —
10,3). Nhing diéu dudng gip nguy co cao
lay bénh tir bénh nhan trong qué trinh lam
viéc thi c6 nguy co stress cao gap 6,7 lan

nhiing nguoi khong gap nguy co lay bénh,
OR (95%CI): 6,7 (2,0 — 21,8). Nhiing nguoi
diéu dudng c6 thoi gian lam viée trén 10
tleng/ngay c6 nguy co stress cao hon 5,7 lan
nhimg diéu dudng lam viéc dudi 10 tiéng/
ngay, OR (95%CI): 5,7 (1,6 — 19,7). Nhimng
diéu dudng cam thay trach nhiém ban than
cua minh vé&i bénh nhan & muc cao thi ¢o
nguy co stress cao gap 5,6 1an nhiing diéu
dudng cam thay trach nhiém & muc binh
thuong, OR (95%CI): 5,6 (1,8 — 17,6).
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