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TOM TAT

Muc tiéu: Mo ta méi truong lam viéc va mot s6 yéu té lién quan ciia diéu dwong truc tiép cham séc nguoi bénh
tai mét s6 bénh vién cong lap o Ha Noi, nam 2023. Phwong phdp: Nghién ciru mo ta - tuong quan duwoc thyc hién
v6i 435 diéu duong tir thang 5 dén thang 8 nam 2023. Dir liéu thu thdp bang thang do Méi truong thiee hanh ciia
diéu duwong (PESNWI), thang do hé tro xa héi tai noi lam viéc (SSW). Két qua: Két qua cho thdy dé tuéi ciia diéu
dudng trong nghién ciru giao dong tir 24 dén 53 véi tuéi trung binh la 34,37, trong dé 60% & nhém tuéi 30-39. Phu
nit chiém 81,7% doi twong trong nghién cieu va hau hét da két hén. Piém trung binh ciia méi truong lam viéc la
2,88 + 0,35. Tiéu muc “Khd nang quan 1y, lanh dao va hé tro: ciia ngueoi quan Iy ¢é diém cao nhat (2,92 + 0,43),
va “Sw day di ciia nhan lyc va trang thiét bi” thap nhat (2,83 + 0,49). Piém trung binh H6 tro xa hoi la 2,91 +
0,45, v6i 59,9% & mirc trung binh, 37,4% ¢ mikc cao, va 2,7% & mikc thap. Ho tro xd héi cé moi twong quan thudn
voi Méi trweong lam viée (r = 0,38, p < 0,01), con lai kinh nghiém lam viéc, thoi gian lam viéc trong tuan, s6 lu'(mg
nguoi bénh cham séc c6 moi twong quan nghich véi M6i trieong lam viée. Két luan Moi trueong lam viée cua diéu
dwong & mirc trung binh. Cdc yéu té lién quan dén méi triong lam viéc bao gom mirc g hé tro tai noi lam viéc,
kinh nghiém lam viéc, thoi gian lam viéc trong tudn, sé nguoi bénh cham séc.

Tir khéa: Moi truong thiee hanh diéu dudng, hé tro xd héi, diéu dudng.

Working environment for nursing and some related factors
at some public hospitals in Hanoi in 2023

Nguyen Ba Tam', Pham Thi Thu Huong!, Nguyen Thi Thao!, Truong Thi Mai Quyen’
!Phenikaa University; ‘Hoan My Da Lat Hospital

ABSTRACT

Objective: Describe the working environment and some related factors of nurses directly caring for patients at
some public hospitals in Hanoi, 2023. Method: Descriptive - correlational study conducted with 435 nurses from
May to August 2023. Data collected using the Nurses’ Practice Environment scale (PESNWI), Social support at
work scale (SSW). Results: Nurses’ ages ranged from 24 to 53, with 60% in the 30-39 age group. Women account
for 81.7%. The average score of the working environment is 2.88 + 0.35, showing an average level. The subsection

“Manager s ability to manage, lead and support” has the highest score (2.92 + 0.43), and “Adequacy of human
resources and equipment” has the lowest score (2.83 £ 0.49). The average Social Support score was 2.91 + (.45,
with 59.9% at the average level, 37.4% at the high level, and 2.7% at the low level. Social support has the largest
and positive correlation with Working Environment (r = 0.38, p < 0.01), while work experience, working hours per
week, and number of patients cared for have a correlation. weakly related to the working environment. Conclusion:
The working environment of nurses is average. Factors related to the work environment include Social support,
working hours per week, work experience, and number of patients cared for.
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PAT VAN PE

MBoi trudng thuc hanh diéu dudng duoc
hiéu 13 tong hop cac yéu t vat chat va phi
vat chat tac dong dén cong viéc hang ngay
cua didu dudng. Cac yeu t6 nay bao gém co
s& vat chat, trang thiét bi y té, diéu kién 1am
viéc, mbi quan hé voi dong nghiép va lanh
dao, ciing nhu cac chinh sach hd trg nghé
nghiép '. M4t moi truong lam viéc thuan
loi khong chi gitp diéu dudng thuc hién tdt
nhiém vu ciia minh ma con giam thiéu nguy
co kiét strc, ting cudng sy hai 10ng va gin
b6 voi nghé nghiép. Mbi truong thuc hanh
diéu dudng 1a dic diém to chic cua moi
truong lam viée tao diéu kién thuan loi hodc
han ché viéc thuc hanh diéu dudng chuyén
nghiép 2. Muc d6 phd bién cua méi truong
thuc hanh c¢6 thé khac nhau tuy thudc vao
moi trudong, khu vuc va qudc gia. Cac didu
dudng duoc bao céo 1a lam viée trong diéu
kién thyc hanh kém, bao gém thiéu thiét
bi bao ho ca nhéan, nguy co lay nhiém cao,
khéi lugng cong viéc nang né, han ché tham
gia vao cac quyét dinh va thiéu xét nghiém
chan doan bénh gitra cac chuyén gia va bénh
nhan 3.

Mot moi truong lam viée tich cuc co
lién quan dén két qua diéu tri t6t hon cho
bénh nhan, bao gé)m ty 1€ tir vong thép hon,
it sai s6t y té hon va mic do hai long cua
bénh nhan cao hon 4. M6i trrong lam viéc
anh huong dang ké dén stic khoe, su hai
1ong trong cong viéc va hiéu suit tong thé
cia diéu dudng 6. Mbi trudng lam viéc
khong thuan loi la mét trong nhing yéu to
anh hudong dén y dinh roi bo nghé cua diéu
dudng 7. Moi truong lam viéc lanh manh
lam giam tinh trang kiét strc va thuc day céac
mbi quan hé cham soc, diéu can thiét cho
viéc cham soc 1y bénh nhan 1am trung tim,
doi ngli cham soc strc khoe hoat dong hi¢u
qua, diéu dudng tin tdm ciing nhu sy hai
long cta bénh nhan va gia dinh 73, Vi vay,
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cac nha quan 1y bénh vién va diéu dudng
nén uu tién tao moi trudng lam viéce tich cuc
dé ngan can diéu dudng roi bo nghé.
Nghién ctru vé méi truong lam viée va
cac yéu té lién quan cua didu dudng da dugc
thyc hién tai nhiéu qudc gia trén thé gidi, tuy
nhién, tai Viét Nam, dac biét 1a tai Ha Noi,
cac nghién ciu nay van con han ché. Viéc
hiéu r& hon vé thyc trang moi truong lam
viéc cua diéu dudng tai cac bénh vién cong
1ap & Ha Noi s& cung cip co sé khoa hoc
cho viéc d& xut cac bién phap cai thién moi
truong 1am viée, tir d6 nang cao chat luong
dich vu y té va strc khoe nghé nghiép cua
diéu dudng. Nghién ctru nay dugc thuc hién
nham muc tiéu: M6 ta moi truong lam viéc
va mot so yéu t6 lién quan cia diéu dudng
triec tiép cham séc nguoi bénh tai mét so
bénh vién cong ldp o Ha Noi, nam 2023.

POI TUQONG VA PHUONG PHAP

P6i twong nghién ciu: Didu dudng
vién truc ti€p cham séc nguoi bénh tai mot
s0 bénh vi¢n cong 1ap & Ha Noi.

Tiéu chudn lwa chon: Piéu dudng vién
c6 thoi gian cong tac trén 1 nadm tai mot s
bénh vién cong 1ap & Ha Noi.

Tiéu chudn logi trir: Piéu dudng khong
truc tiép tham gia cham séc nguodi bénh
trong thoi gian nghién cuu; diéu dudng
tham gia cong tac quan ly tai khoa; Picu
dudng khong dong y tham gia nghién curu.

Pia diém va thoi gian nghién ciru:
Nghién ctru dugc thuc hién tai mdt so bénh
vién cong 1ap & Ha Noi, tir thang 6/2023 dén
thang 12/2023.

Thiét ké nghién ctru: Nghién ciru mo ta
cat ngang.

C& miu va phwong phap chon miu

C& mau cua nghién ciru ndy sir dung
G-power voi phép hoi quy tuyén tinh da
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bién F Test-Linear (effect size = 0,1, Alpha
err=0,01, Power err = 0,99 va s6 lugng yéu
t6 du doan = 8). Sau khi tinh toan, tong c&
mau = 388, thém 10% la 427. Nghién ciru
da thyc hién duoc 435 diéu dudng.

Phuong phap chon mau: nghién ctru nay
str dung phuong phap két 'hop gitra lay mau
ngau nhién phan tang va ldy mau ngau nhlen
hé thong Pau tién, phuong phap lay mau
ngau nhién phén tang duoc ap dung dé phan
bd mau vé cac bénh vién va sau d6 phan
chia mau thanh 10 khoa 1am sang trong mdi
bénh vién. Tai mdi khoa, phuong phap lay
mau ngiu nhién hé théng duoc st dung,
néu bét ky diéu dudng nao tir chdi tham gia,
chon ngau nhién duoc st dung dé lua chon
thém ddi tugng nghién ciru.

Bién nghién ctru: Moi trudng lam viéc
1a moi truong thuc hanh cua diéu dudng
dé cap dén nim khia canh khac nhau cua
moi truong lam viée: sy tham gia cua diéu
dudng vao céc cong vi¢c cia bénh vién, nén
tang diéu dudng vé chit lugng chim soc,
kha nang quan ly diéu dudng, nhan sy va
ngudn lyc day dii, va méi quan hé giita diéu
dudng va bac si. Hb trg xa hi tai noi lam
viéc dé cap dén su hd tro vé mat tinh than va
cong cy ma cac diéu dudng cham soc truc
tiép nhan dugc tir cac ngudn: nguoi quan 1y
va dong nghiép.

B0 cong cu nghién ciru: Moi truong
lam viéc dugc danh gid boi thang do Chi
s6 mdi truong thyc hanh cia Piéu dudng
(PES-NWI) °. PES-NWI lan dau dugc phat
trién boi Linda Aiken vao cudi nhitng nim
1990, PES-NWI duoc chinh sira dé danh gia
moi trudng hanh nghé diéu dudng 2. Hé s6
alpha ciia thang do 1a 0,90 va cac hé sd ciia
thang do phu dao dong tir 0,69 dén 0,80 3.
Ban Vié¢t hoa da dugc dich va danh gia boi
5 chuyén gia vé ngdn ngit va diéu dudng
thuc hién voi chi sb gia tri ndi dung (CVI) 1a

89

0,95. Thir nghiém trén 30 d6i twong nghién
ctru cho hé sd Cronbach’s alpha tong thé &
muc 0,91 va d6i véi mdi khia canh phu dao
dong tir 0,81 dén 0,92, khang dinh tinh nht
quén noi tai manh me ctia cdc myc trong cac
chiéu twong ung cua ching. PES-NWI bao
gdém 31 cau hoi dugc danh gia theo thang
diém Likert-4 (1 = hoan toan khong dong v,
4 = hoan toan dong ¥). Pé xac dinh pham vi
tong diém, cac tiéu chi sau da duogc ap dung:
tong diém nam trong pham vi 31-62, 63-93
va > 94 (duoc tinh 1a 124-31 = 93, 93/3 =
31) duoc xép vao loai thdp, trung binh va
cao tuong tng. Tuong tu, cac gia tri trung
binh 3,0-4,00 biéu thi muic cao, 2,0-2,99
biéu thi mirc trung binh va 1,00-1,99 biéu
thi mirc thép. Moi truong lam vi¢e duogce chia
thanh ba loai: thuin loi (néu bon hodc nim
thang do phu vuot qua diém giita 1y thuyét
1a 2,5), hon hop (néu hai hoic ba thang do
phu vuot qué 2,5) hodc khong thuan loi (néu
mot hodc khong c6 thang do phu nao vuot
qua 2,5) &1°,

HO tro x3 hoi tai noi 1am viéc, duoc do
theo thang do Likert-4 (1 = hoan toan khong
ddng ¥ dén 4 = hoan toan dong y) bang cach
sir dung bang cau hoi cuia Karasek (1998) '
va dugc chinh stra bdi tac gia Bafei véi hé
s6 Cronbach’s alpha 13 0,79 '2. Bao gém 8
muc: 4 muc danh cho sy hd tro cia ngudi
quan ly va 4 myc danh cho su hd tro cia
dong nghiép. Piém cao hon cho thay murc
d6 hd tro xa hoi 1on hon. Tong diém dao
dong tir 8 — 32 phan loai dua vao diém trung
binh: 3,0-4,00 — cao, 2,0-2,99 — Trung binh,
1,00-1,99 — Thap. Trong nghién ctru nay,
hé sb Cronbach’s alpha tong thé lan luot 1a
0,90 va hé s Cronbach’s alpha lan luot 1a
0,87 va 0,89 ddi v6i ngudi quan 1y, dong
nghi¢p.

Phwong phap thu thap so liéu: Di
liéu dugc thu thap thong qua phuong phap
phong van tu dién.
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Phén tich s6 liéu: S6 lidu duoc lam & kham pha méi quan hé giita cac bién sb
sach, nhap va phan tich bang phan mém nghién ctru. Gia trip1a 0,05 da dugc sir dung.

SP3526.0 . Dao dirc trong nghién ctru: Pugc phé
Dir lliéu dugc phan tich bang cach st  duyét IRB boi TUA-IERC (ma: 2023-2nd-
dung thong ké mo t4, phan tich tuong quan CNU-Tam-v1) vé tuan thu dao duec.

KET QUA

Bang 1. M6 ta thong tin chung vé doi twong nghién ciru (n = 435)

Thong tin n %
Tudi: Khoang =24-53, Mean = 34,37, SD=5,96 24-29 81 18,6
30-39 271 62,3
40 - 49 68 15,6
50-53 15 3.4
Gidi Nam 80 18,3
Nit 355 81,7
Tinh trang hon nhan bdc than 66 15,3
Két hon 360 82,8
Ly di 3 0,8
Goa 2 0,4
Ly than 3 0,8
Khoa cong tac Noi khoa 134 30,9
Ngoai khoa 149 343
Cép ciru 33 7,6
Phong mo/ héi tinh 55 12,6
Hoi stre tich cuc 48 11,1
Nhi khoa 15 3,4
Tong 435 100

Théng ké mo ta & bang 1 cho thiy, trong miu 435 ngudi tham gia, phan 16n ¢6 do tudi
tir 24 dén 53, trong d6 trén 60% nam trong do tudi 30-39. PJ tudi trung binh duoc tinh 14
34,37, voi mot phan nho (3,4%) 1a nhitng nguoi trén 50 tudi. VE phan bo gidi tinh, nghién
ctru cho thdy ty 18 nit (81,7%) cao hon so v6i nam (18,3%). V& tinh trang hon nhan, mot ty
1¢ dang ké nguoi tham gia duoc xac dinh 1a da két hon (82,8%), trong khi 15,3% 1a doc than
va 2,0% thudc cac nhom khac.
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Bang 2. M6 ta vé mot so diic diém cong viée (n = 435)

Bién Khoing Mean SD
Kinh nghiém lam viéc 1-27 8,17 5,04
S6 gio 1am viéc trén tudn 43 -58 49,74 3,32
Tua truc 4-6 4,95 0,46
S6 lwong ngudi bénh cham soc 3-25 11,30 5,59
Nbi khoa 5-25 12,16 5,29
Ngoai khoa 4-25 11,97 5,77
Cép ctru 13-25 18,70 3,33
Phong md/ héi tinh 4-17 9,48 4,29
Hoi stic tich cuc 3-5 3,72 0,59
Nhi khoa 8-15 11,44 3,05

Phan tich cho thay s6 ndm kinh nghiém diéu dudng trung binh tai bénh vién ctia nguoi
tham gia dao dong tir 1 dén 27 nam, trung binh 13 8,17 £ 5,04 nim. Gio lam viéc trung binh
hang tuan cta ho dao dong tir 34 dén 58 gid va sb gio 1am viée trung binh cua diéu dudng
12 4,95. S6 bénh nhan trung binh trén mdi didu dudng nhan vién 1a 10,53 + 6,25. S6 luong

bénh nhén trén mdi diéu dudng 13 khoang 11 nguoi va khac nhau.

Bang 3. Méi trweong lam viée ciia didu dudng (n = 435)

Bién Mean SD Phén loai
Piém trung binh chung ctia méi truong lam viée 2,88 0,35 Trung binh
Diéu dudng tham gia vao cic van dé ctia bénh vién 2,84 0,49 Trung binh
Diéu dudng quyét dinh cho chat lugng cham soc 2,91 0,35 Trung binh
Ne“‘lng luc quan ly diéu dudng, 1anh dao va hd tro cia 2,92 0,43 Trung binh
dieu dudng trudng

Nhan sy va nguon luc day du 2,83 0,49  Trung binh
Quan hé vdi bac si va dong nghiép 2.89 0,44 Trung binh

Nghién ciru cho thiy diém trung binh ctia PES-NWI 1a 2,88 + 0,35, chi ra mot muc do
trung binh. Két qua nay phan anh mirc do trung binh cta cac hang muc con, véi diém cao
nhét 2,92 + 0,43 thudc vé “Nang lyc quan ly diéu dudng, 1anh dao va hd tro cua diéu dudng
truong,” trong khi diém thap nhat 1a 2,83 + 0,49 lién quan dén “Nhan su va nguon lyc day

da”.
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Bang 4. Phan loai moi trwomng lam viée (n = 435)

Bién n %
Phan loai theo muc do Thép 2 0,4
Trung binh 279 64,1
Cao 154 35,5
Phan loai theo su thuan loi Thuan loi 319 73,3
Hén hop 76 17,6

Khong thuan lgi 40 9,2

Phén tich ctia nghién ctru vé diém trung binh ctia Méi trudng 1am viéc cho thiy pham vi
trai dai tir 2,03 dén 3,68, dan dén diém trung binh tong thé 1a 2,88 + 0,35. Khi xem xét viéc
phan loai cac cap do Moi truong lam viéc, phan 1én nhimg nguoi tham gia (64, 1%) nam
trong pham vi Trung binh, tiép theo 1a mot ty 1 dang ke (35,5%) c6 mirc d cao. Diéu thu vi
1a chi mot phan rat nho (0,4%, n = 1) diéu dudng cho rang Moéi trudng lam viée cua ho thap.

Bing 5. H6 trg xa héi tai noi 1am viée (n = 435)

Bién Mean SD n Y%
HO tro xa hoi 2,91 0,45
Phan loai Thép 12 2,7
Trung binh 261 59,9
Cao 163 374

Piém HO tro X3 hoi trung binh 14 2,91 + 0,45. Khi xem xét cadc mirc HO tro x3 hoi, phﬁn
16m nguoi dugce hoi (59,9%) roi vao mure trung binh, tiép theo 1a mirc cao (37,4%). Chi mot
ty 1€ rat nho diéu dudng (2,7%, n = 12) cho rang HO trg xa hoi 1a thap.

Bang 6. Mot s6 yéu t6 lién quan dén maéi truwdng 1am viéc cia diéu dudng

Bién s6 1 2 3 4 5 6 7
Moi truong lam viée 1

Tubi -0,11 1

Tua tryc -0,06 0,06 1

Kinh nghiém lam viéc -0,17**  0,88** 0,05 1

S6 gio 1am viéc trong tudn ~ -0,13* 0,10  -0,04 0,12 1

S6 lwong ngudi bénh 021%% 0,06 032% 005  -0,10 1

HO tro x4 hoi 0,38%* 0,02  -0,09 -0,04 -0,14* -0,19%* ]

*p<0,05; **p<0,01

HO tro xa hoi cd mbi tuong quan thuédn va Ién nhat véi Moéi truong lam viée (r = 0,38, p
<0,01), con lai kinh nghiém Iam viéc, thoi gian lam viéc trong tuan, so lugng ngudi bénh
cham s6c¢ ¢c6 moi tuong quan nghich yéu voi Moi truong lam viée.
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BAN LUAN

Nghién ctru ndy di cung cip thong tin
dang gia vé hd so nhan khau hoc cua diéu
dudng truc tiép chim soéc ngudi bénh tai
mot s6 bénh vién ¢ Ha Noi, thong qua viée
kiém tra 425 nguoi tham gia. Két qua cho
thdy gan 60% sb ngudi tham gia nghién ctru
thudc do tudi tir 30 dén 39, véi d6 tudi trung
binh 1 34,37. Ty 1& nit gi6i chiém 81,7%,
thé hién sy dai dién chi yéu cia phu nir
trong nganh diéu dudng. Pa sb nguoi tham
gia (82,8%) da két hon, trong khi phan con
lai phan bd giita cac loai khac nhau. Vé
kinh nghiém diéu dudng, thoi gian lam viéc
trung binh tai bénh vién dao dong tur 1 dén
27 nam, voi trung binh 1a 8,17 + 5,04 nam.
Gio lam viéc hang tudn thuong tir 34 dén 58
gi0, v4i thoi gian lam nhiém vu trung binh 1a
4,95 git. Mdi diéu dudng thuong phai cham
soc khoang 11 nguoi bénh, vdi sy khac bigt
gitra cac khoa khac nhau.

Két qua nghién ciru nay phil hop véi cac
nghién ctru khac vé nghé diéu dudng. Vi dy,
nghién ctru cua Montgomery & My ' cho
thiy tudi trung binh cta diéu dudng 1a 39,64
v6i 89,4% 1a nit. Nghién ctru cua Lee & Park
& Han Quéc (2023) 3 cho thay tudi trung binh
la 27,07, voi 85,6% la nir va 85,6% chua
két hon. Nghién ctru ctia Aragao. (2021) ™
cling ghi nhan 90,8% diéu dudng 1a nit véi
tudi trung binh 14 33,9. Nghién ciru ¢ Viét
Nam boi Nguyén Ba Tam ' cho thay 74,6%
diéu dudng 1a nix, 60,3% & do tudi 30-45 va
82,5% da két hon.

Hiéu biét tir nghién ctru nay co thé gitp
cac nha hoach dinh chinh sach va quan ly y
té thuc hién cac chién luge hiéu qua dé phat
trién luc lugng lao dong, gitr chan nhan vién
va nang cao stc khoe va su hai long trong
cong viée cua didu dudng. Viéc hiéu rd hon
vé cac yéu td nhan khau hoc nay c6 thé giup
t6i wu hoa quan 1y va phan bo ngudn luc, tir
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d6 cai thién hiéu suét 1am viéc va chat luong
dich vy cham s6c nguoi bénh.

Moi trudng lam viéc cia diéu dudng
cham soc tryc tiép tai mot sé bénh vién &
thu d6 Ha Noi c¢6 diém trung binh cta tong
s6 diém PES-NWI 1a 2,88 + 0,35, cho thay
muc d§ vura phai cua moi trudong lam viéce.
Khi phan tich ky ludng hon céc diém trung
binh tir cac nhom, chung t6i thiy rang chung
déu nam trong pham vi vira phai. Diém cao
nhat thudc vé nhom “ Nang luc quan 1y diéu
dudng, lanh dao va hd tro cua diéu dudng
truong “ voi diém trung binh 13 2,92 + 0,43,
trong khi diém thap nhét lién quan dén nhém
“Sy day du vé nhan lyc va vat lyc” voi diém
trung binh l1a 2,83 + 0,49.

Két qua nay twong dong voi cac nghién
ctru trude d6 di duoc tién hanh trong céac
moi truong khac nhau. Vi du, trong mdt
nghién ctru tai Jordan, diém s6 trung binh
tong PES-NWI ciing & murc trung binh, va
nhém c6 diém sb cao nhat lién quan dén
moi quan hé dong nghiép giira diéu dudng
va bac si, trong khi nhém c6 dlem s6 thap
nhét lién quan dén sy day da vé nhan sy va
tai nguyén. Cling trong nghién ctru tai Han
Quéc 3 va cac nghién ciru khac, chung t6i
thdy su tuong tu trong cac két qua ¢, véi
moi truong lam viée duge danh gia & muc
trung binh va cac nhém c6 diém sb cao nhit
thuong lién quan dén kha ning ciia quan 1y
va lanh dao.

Piém s6 trung binh cta “Moi trudng
lam viéc” 1a 2,88 cho thdy su nhan thtc
trung binh cia diéu dudng vé méi truong
lam viéc cua ho, trong khi do 1éch chuan 13
0,35 phan anh murc d6 bién dong cua nhimng
nhan thirc nay gitra cdc nguoi tham gia. Di
liéu cho thiy sy da dang trong cach nhin ctia
diéu dudng vé moi trudng lam viéc, tir tich
cuc dén tiéu cuc. Phan loai dua trén diém
s6 tong PES-NWI cho thiy mot phan 16n
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dang ké diéu dudng cam nhan moi truong
lam viéc cua ho la thuan loi, trong khi mdt
50 it coi n6 1a bat lgi.

Nhitng két qua nay nhdn manh sy quan
trong cua viéc cai thién moi truong lam viéc
ctia diéu dudng dé giam cing thing, ting
cuong su hai long cong vi¢e, suc khoe, va
chét luong cham so6c bénh nhan. Qua vi¢ce so
sanh v&i cac nghién ctru trude do, chiing toi
nhan thdy mot sy nhat quan trong cach danh
gid moi trudng lam viée cua diéu dudng O
cac mdi truong khac nhau.

Diém hd trg x3 hoi tai noi 1am viéce cua
diéu dudngla 2,91 +0,45, chira diéu dudng
cam nhan su hd tro chung tai noi lam viéc
& muc trung binh. Trong d6 hd trg tir dong
nghiép & murc cao véi 3,04 + 0,49 va Hd
trg tor nguoi quan ly dugc danh gia & muc
dd trung binh, v&i mot diém trung binh la
2,76 = 0,50. Phan tich chi tiét timg muyc chi
ra rang cac diéu dudng danh gia viéc giao
tiép véi dong nghiép 1a dé dang nhét, trong
khi ho tro tir nguoi giam sat trong viéc 1am
cong viéc trd nén dé dang hon dugc cam
nhan thap nhét. So sanh véi nghién ctru hién
c6, chung t6i nhan thdy miu cam nhan hd
trg x4 hoi tir dong nghiép cao hon so véi hd
tro tir nguoi giam sat, didu nay tuong thich
v6i cac két qua ciia nghién ctu trude day.
Mic du c6 sy dong thuan vé mau nay, chiing
toi cling nhan théy mot sb nghién ctru, nhu
nghién ctru ciia Kim & Lee, (2023) * da chi
ra mot muc d6 ho tro giam sat cao hon trong
mot s6 trudng hop cu thé.

Két qua nay chi ra rang mic du ¢ sy hd
trg, tuy nhién c6 thé co cac linh vuc can cai
thién dé ting cuong sy hd tro xa hoi tong
thé cho céc diéu dudng thyc hanh 1am sang.
Su khac biét trong viéc cam nhan hd trg tir
ddng nghiép va tir nguoi gidam sat 1a mot
diém dang chua ¥, véi cac didu dudng danh
gia hd tro tir dong nghiép cao hon. Piéu nay
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cling chi ra mot co hdi cho nguodi giam sat
tham gia tich cuc vao cic sang kién nhim
thac ddy su hanh phiic va hai 1ong cong
viéc cua cac dleu dudng. Két qua ndy giup
hiéu rd hon vé tam quan trong cta hd tro xa
hoi trong moi truong lam viée ciia cac diéu
dudng ¢ Ha Noi. Viéc phat trién mot méi
truong lam viée hd tro va hop tac ¢6 thé dan
dén su hai long va st khoe tot hon cho diéu
dudng, ciing nhu chat lvong chim soc bénh
nhan cao hon.

Trong nghién ctru ndy, chung toi da tién
hanh mot phén tich twong quan gitta cac
bién sé lién quan dén moi truong lam viéc
cua didu dudng, két qua thé hién mdi quan
hé giita cac bién sb, gitp hiéu rd hon vé
tuong quan gitra ching va tim ra nhirng lién
két c6 ¥ nghia trong dir liéu cta nghién ciru.
Mot sb moi quan hé dang chu y dugc phat
hién tor bang tuong quan: Mdi truong lam
viéc va Hd tro tai noi lam viée: Co mot moi
quan h¢ tich cuc va y nghia gitra moi truong
lam viéc va mtrc dd hd tro tai noi lam viée.
Diéu nay c6 thé chi ra ring khi méi truong
lam vi¢c tich cuc, ngudi lao dong cd xu
huéng nhan duge muc do hd trg cao hon
tir ddng nghiép hodc ngudi quan 1y. Tubi va
Thoi gian cong tac: Mdi quan hé 4m manh
va y nghia gilra tudi va thoi gian cong tac
cho thiy rang cac c4 nhan tré hon thudng co
thoi gian lam viéc it hon trong nganh diéu
dudng. Diéu nay c6 thé phan anh xu hudng
méi vao nghé hodc mutrc dd can nhic gitra
cudc séng cong viée va ca nhan. S luong
nguoi bénh va Moi truong lam vige: Moi
quan h¢ am manh gitra s6 lugng nguoi bénh
va moi truong lam viée cho thdy rang khi
s6 luong nguoi bénh ting 1én, méi trudng
1am viéc c6 thé tré nén cing thing hodc kho
khan hon.

Cac két qua nay cung cap thong tin quy
gia vé cac yéu td anh hudng dén moi truong
lam viéc va diéu kién 1am viéc cua cac diéu
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dudng chiam soc truc tiép. Viéc hiéu 16 vé
cac mdi quan hé nay co thé gitp cac nha
quan ly va chinh phu dua ra céc chinh sach
va chién luoc hiéu qua dé cai thién moi
truong 1lam viée, ting cuong hd tro va tao
diéu kién lam viéc tich cuc cho cac nhan
vién trong nganh cham séc suc khoe.

KET LUAN

Nghién ctru nay cho thdy méi truong
lam viéc cia diéu dudng cham soc truc
tiép tai mot s6 bénh vién & Ha Noi c6 mirc
d6 trung binh, v&i diém trung binh tong
PES-NWI la 2,88 + 0,35. Trong cdc nhom
phan tich, “Nang luc quan ly diéu dudng,
lanh dao va hd tro cua diéu dudng truong”
c¢6 diém cao nhat, trong khi “Sy day du vé
nhan luc va vat luc” ¢6 diém thap nhét, cho
thdy sy danh gia moi trudng lam viée & mirc
trung binh v&i cac nhém diém sb cao nhét
thuong lién quan dén kha ning quan 1y va
lanh dao. Piéu nay nhan manh sy can thiét
phai cai thién méi truong lam viée dé giam
cing thang, ting cudng sy hai long trong
cong viéc va nang cao chit luong chiam soc
bénh nhan.

Phan tich tuong quan giira cac bién sb
lién quan dén mai truong lam viéc cia diéu
dudng va phat hién mot s6 mbi quan hé
dang chu y. C6 mot mdi quan hé tich cuc
va y nghia gitra moi trudong lam viéc va mure
d0 hd tro tai noi lam viéc, cho théy ré’mg moi
truong 1am viée tich cuc co thé ting cuong
su hd trg tir dong nghiép va quan ly. Mbi
quan hé 4m manh giira tudi va thoi gian cong
tac chi ra rang dicu dudng tré thuong co it
thoi glan lam viéc hon trong nganh. Ngoai
ra, moi quan hé am gitra sO luong nguoi
bénh va méi trudng lam viée cho thay khi
s6 luong bénh nhan ting, moi trudng lam
viéc c6 thé tré nén cang thang hon. Nhiing
két qua nay cung cap hiéu biét sau sic vé
cac yéu t6 anh huong dén moi trudng lam
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viéc cua diéu dudng, gitp dinh huéng cac
bién phdp cai thién di€u kién lam viéc va
tang cuong chat luong cham séc y te.
Khuyén nghi: Cac bénh vién can xay
dung moi truong lam viée phu hop hon cho
di€u dudng; Trong d6 chu trong dén viéc ho
trg nguoi dicu dudng, giam thoi gian lam
viéc va so lugng nguoi bénh cham soéc.
TAI LIEU THAM KHAO

1. Naseri S, Ghafourifard M,
Ghahramanian A. The Impact of Work
Environment on Nurses’ Compassion: A
Multicenter Cross-Sectional Study. SAGE
Open Nurs. 2022;8:23779608221119124.
doi: 10.1177/23779608221119124.

2. Lake ET, Sanders J, Duan R,
Riman KA, Schoenauer KM, Chen Y.
A Meta-Analysis of the Associations
Between the Nurse Work Environment in
Hospitals and 4 Sets of Outcomes. Med
Care. 2019;57(5):353-61. doi: 10.1097/
MLR.0000000000001109.

3. Kim YB, Lee SH. The Nursing Work
Environment, Supervisory Support, Nurse
Characteristics, and Burnout as Predictors
of Intent to Stay among Hospital Nurses
in the Republic of Korea: A Path Analysis.
Healthcare (Basel). 2023;11(11). doi:
10.3390/healthcare11111653.

4. Edu-Valsania S, Laguia A, Moriano
JA. Burnout: A Review of Theory and
Measurement. Int J Environ Res Public
Health. 2022;19(3): 1780. doi: 10.3390/
1jerph19031780

5. Chemali Z, Ezzeddine FL, Gelaye
B, Dossett ML, Salameh J, Bizri M, et al.
Burnout among healthcare providers in the
complex environment of the Middle East:
a systematic review. BMC Public Health.
2019;19(1):1337. doi: 10.1186/s12889-019-
7713-1.



Tap chi Khoa hoc Diéu dudng - Tap 07 - S6 04 (2024)

6. Albashayreh A, Al Sabei SD, Al-
Rawajfah OM, Al-Awaisi H. Healthy
work environments are critical for
nurse job satisfaction: Implications for
Oman. International Nursing Review.

2019;66(3):389-95. doi: 10.1111/inr.12529.

7. Aydogmus S, Ozluk B. The
Relationship between Work Environments
and Intention to Leave in Nursing: A
Cross-sectional and Correlational Study.
Clinical and Experimental Health Sciences.
2022;12(3):629-35.  DOL: 10.33808/
clinexphealthsci.991808.

8. Arsat N, Chua BS, Wider W, Dasan
N. The Impact of Working Environment on
Nurses’ Caring Behavior in Sabah, Malaysia.
Front Public Health. 2022;10:858144. doi:
10.3389/fpubh.2022.858144.

9. Swiger PA, Patrician PA, Miltner
RSS, Raju D, Breckenridge-Sproat S,
Loan LA. The Practice Environment Scale
of the Nursing Work Index: An updated
review and recommendations for use. Int J
Nurs Stud. 2017;74:76-84. doi: 10.1016/].
ijnurstu.2017.06.003.

10. Al Sabei SD, Labrague LJ, Miner
Ross A, Karkada S, Albashayreh A, Al
MasrooriF, etal. Nursing work environment,
turnover intention, job burnout, and
quality of care: The moderating role of
job satisfaction. J Nurs Scholarsh. 2020
Jan;52(1):95-104. doi: 10.1111/jnu.12528.

11. Karasek R, Brisson C, Kawakami N,
Houtman I, Bongers P, Amick B. The Job
Content Questionnaire (JCQ): an instrument
for internationally comparative assessments
of  psychosocial job characteristics.
Journal of occupational health psychology.
1998;3(4):322. doi: 10.1037//1076-
8998.3.4.322.

96

12. Bafei SEC, Chen J, Qian Y, Yuan L,
Zhou Y, Sambou ML, et al. The Association
between Burnout, Social Support, and
Psychological Capital among Primary
Care Providers in Togo: A Cross-Sectional
Study. Medicina (Kaunas). 2023;59(1). doi:
10.3390/medicina59010175.

13. Montgomery AP, Campbell CM,
Azuero A, Swiger PA, Patrician PA. Using
item response theory to develop a shortened
practice environment scale of the nursing
work index. Res Nurs Health. 2023.
46(4):400-410. doi: 10.1002/nur.22324.

14. Aragao NSC, Barbosa GB, Santos
CLC, Nascimento D, Boas L, Martins Junior
DF, et al. Burnout Syndrome and Associated
Factors in Intensive Care Unit Nurses. Rev
Bras Enferm. 2021;74(suppl 3):€20190535.
doi: 10.1590/0034-7167-2019-0535.

15. Tam NB, Hung LV, Huong PTT. Kiét
sttc nghé nghiép cua diéu dudng phong mo
tai Bénh vién Phu san Trung wong nam 2022.
Khoa Hoc Piéu Dudng. 2023;6(02):91-9.
DOI: 10.54436/jns.2023.02.569.

16. Pogue CA, Li P, Swiger P, Gillespie
G, Ivankova N, Patrician PA. Associations
among the nursing work environment, nurse-
reported workplace bullying, and patient
outcomes. Nurs Forum. 2022;57(6):1059-
68. doi: 10.1111/nuf.1278]1.



