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TOM TAT

Muc tiéu: Mé ta thiee trang nhu cau cham séc giam nhe ciia nguoi bénh ung thu diéu
tri ngi tru tai Khoa Ung buéu — Bénh vien Da khoa tinh Ha Nam. Déi twong va Pphuwong
phdp nghién ciru: Nghién ciru mé ta cdt ngang trén 300 nguwoi bénh ung thie dleu tri noi
trit tai Bénh vién Pa khoa tinh Ha Nam tir 03/2024 dén 10/2024. Két qud: Nhu cau cham
soc giam nhe chung ciia doi twong nghién citu la 84%; trong d6 nhu cau hé tro cham séc
chiém 82,0%; nhu cau hé tro tinh than la 79,0%; nhu cau vé giao tiép va ho tro 74,7%;
nhu cdu théng tin va nhu cau hé tro vit chat 74%. Két ludgn: Nhu cau cham séc giam nhe
clia nguoi bénh ung thur chiém ti 1é cao 84%.
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Survey of palliative care needs of cancer patients treated
at the Oncology department — Ha Nam provincial general Hospital in 2024
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ABSTRACT

Objectives: To describe the current situation of palliative care needs of cancer patients
receiving inpatient treatment at the Department of Oncology - Ha Nam Provincial General
Hospital. Research subjects and methods: Descriptive study on 300 cancer patients treated
as inpatients at Ha Nam Provincial General Hospital from March 2024 - October 2024.
Results: The overall palliative care need of the study population was 84%, Of which the
need for care support accounts for 82.0%;, idol support needs are 79.0%, need for follow-
up communication and support was 74.7%, information needs and material support needs
74%. Conclusion: The need for palliative care in cancer uses a high rate of 84%.
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PAT VAN DE

Ung thu (UT) la mot trong nhirng
nguyén nhan gdy tir vong hang dau hlen nay
trén toan thé gidi va dugc toan ciu quan
tam. Ung thu 1a bénh khong 1y nhiém da va
dang tr& thanh ganh nang 16n tai cac quoc
gia, dac biét voi cac nudc ngheo, cac nudc
dang phat trién. Nam 2020 GLOBOCAN da
thong ké tinh hinh mic va tir vong do ung
thu ¢6 xu hudng ting trén toan thé gidi ',
Viét Nam xép thir 90/185 quéc gia ti 16 méc
moi ung thu, wdc tinh c6 182.563 ca mic
mdi va 122.690 ca tir vong do ung thu, gdnh
ndng UT trén pham vi cd nudc ngay cang
gia tang va doi hoi su quan tam dac bi¢t cua
toan xa hoi .

Mic bénh UT la giy ra ap lyuc rat 1én
d6i voi nguoi bénh (NB), gia dinh va cac

chuyén gia y té c6 anh huong siu sic den
sttc khoe thé chat, tim 1y, xa hoi va kinh té2.

Nhu cau cia nguoi bi bénh UT rt nhiéu.
Nhu cau (NC) can phai duoc nguoi didu
dudng (PD) hd trg cung cip, vi vay ngudi
diéu dudng thé hién dugc chire nang doc lap
1a v6 cung quan trong, nham dép ung céc
nhu cu cho nguoi bénh ung thu (NBUT) dé
thay d6i nhan thic ciing nhu hanh vi, phdi
hop diéu tri bénh véi can bd y t& mot cach
t6t nhat. Sy danh gia dung dan cua Piéu
dudng véi tinh trang cia timg NB dé xéc
dinh duoc cac NC can CSGN cua ho 3. Tuy
nhién hién nay, cham s6c¢ giam nhe (CSGN)
1a Iinh vuc méi & Viét Nam, chua c6 nghién
ctru dé danh gia nhu ciu CSGN cho NBUT
tai Bénh vién Da khoa tinh Ha Nam

Chinh vi vay chiing t6i tién hanh dé tai
“Khdo sat nhu cau cham soc giam nhe ciia
nguwoi bénh ung thw dang diéu tri néi trii
tai Bénh vién Pa khoa tinh Ha Nam nam
2024 v&i muc tiéu: Mo ta thuc trang nhu
cau cham séc giam nhe ciia nguoi bénh ung

thw diéu tri ndi trii tai Khoa Ung Buou —
Bénh vién Da khoa tinh Ha Nam nam 2024.

POI TUQNG VA PHUONG PHAP
NGHIEN CUU

Po6i twong nghién ciu: Ngudi bénh
duoc chan doan xac dinh 1a ung thu di€u tri
ndi tra tai Khoa Ung budu - Bénh vién Pa
khoa tinh Ha Nam tir thang 4 dén thang 6
nam 2024.

Thiét ké nghién ciru: nghién ciru mo ta
cat ngang trén 300 nguoi bénh ung thu

Miu va phuong phap chon miu:

+ Ap dung cong thic tinh ¢& mau cho
mot ty 1€:
_ Ziapxp(1—p)
= "

Trong do:

n: La s6 NBUT ndi tri tham gia nghién
clu. Zz(1 o Khoang tin cdy phu thugc vao
mdc ¥ nghia thong ké. Trong nghién ctru nay
thi voi khoang tin cay l1a 95% thi Z )
(1,96)2. p: Ty 16 NB ¢6 nhu cau CSGN Du:a
vao nghién ciru cta tac gia Tran Thi Lién
(2019) x4c dinh p = 0,763 *. d: Mdc sai léch
mong mudn cho phép. Trong nghién ctru
nay lay d = 0,05.

Thay vao cong thuc ta c6 n =278, nhom
nghién ctru nghién cuu trén 300 NB.

+ Chon toan bd nguoi bénh cho dén du
¢d mau, trong khoang tir 01/4/2024 dén
30/6/2024 da c6 300 nguoi bénh dap Gng
day du tiéu chuan chon mau tham gia nghién
clru.

Thu thap sb liéu:

Bd cong cu dugc xdy dung dua trén
“Huéng dan chim séc giam nhe” theo
Quyét dinh 183/QP — BYT ngay 25 thang
01 nam 2022 ciia BY Y té 3 va tham khao dé
tai ctia Tran Thi Lién (2019) *.
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Thu thap sb liéu bang phwong phéap
phong van tryc tiép NB: 05 diéu tra vién sau
khi duoc chi nhiém dé tai tip huan, phong
van truc tiép NB sur dung cung mot b cau
hoi. S6 liéu thu thap duoc s& nhap liéu va
xu 1y s6 liéu

Phwong phap danh gia: Tong diém cta
bd cau hoi 1a 30 diém. Khi NB tra 10i “co”
dat > 50% téng s6 diém duogc xac dinh “Co
nhu cau” v6i CSGN, khi NB tra 1oi “c6” dat

KET QUA

<50% téng s6 diém dugc xac duge xac dinh
“Khéng c6 nhu cau” .

Phuwong phap phan tich s6 liéu: S6 liéu
sau khi thu thap xur 1y trén phdn mém SPSS
23.0.

Dao dirc nghién ciru: Sau khi duoc
su dong y cua Hoi dong Khoa hoc trudong
Cao déng Y t& Ha Nam va cta Bénh vién
Da khoa tinh Ha Nam; ngudi bénh dong v,
thong tin nguoi bénh dugce bao mat.

Théng tin chung vé nguwdi bénh tham gia nghién ctru
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Biéu do 1. Pic diém tudi va giéi tinh cia NB (n = 300)

Déi tugng NB 1a nam gidi 1a 70,6% trong d6 20% dbi twgng nam dudi 60 tudi; ty 1¢ nir

14 29,4% va ¢6 9,7% dbi twong dudi 60 tudi.

Bang 1. Pic diém chung ciia ngudi bénh (n = 300)

Pic diém ngudi bénh n %
Noi cu tra Thanh thi 79 26,3
Noéng thon 221 73,7
Trinh d6 hoc van T cép 3 tré xudng 192 64,0
Trén cép 3 108 36,0
Thu nhép binh quan/ thang Duéi 5 triéu 163 54,3
Tir 5 dén dudi 10 triéu 137 457
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C673,7% dbi tugng dén tr nong thén va 26,3% dén tir thanh thi. Bdi twong NB ¢6 trinh
d6 hoc van tir THPT trd xudng 1a 64,0%; cap 3 tro 1én 1a 36,0%. Mtic thu nhap binh quan
hang thang cua cac dbi tuong da s6 6 muc dudi 5 triéu (54,3%), NB ¢6 mirc thu nhap tir 5

dén dudi 10 triéu chiém 45,7%.

Bang 2. Pic diém bénh va diéu tri ciia ngwoi bénh (n = 300)

Pic diém ngudi bénh n %
Vi tri UT UT phoi 98 32,7
UT thyc quan/da day 44 14,7
UT gan 36 12,0

UT dai/ tryc trang 23 7,7

UT va 14 4,7

UT hong 22 7,3
Khac 63 21,0

Hinh thire thanh toan vién phi Tu chi tra 3 1,0
C6 bao hiém y té 297 99,0

Vi tri ung thu phoi 1a logi ung thu chiém ty 18 cao nhét chiém 32,7% va Ung thu va ty
1€ 4,7% la thap nhat. NB c6 thé bao hiém va dugc BHYT thanh toan 1a 99,0% va c6 1,0%

NB khong ¢c6 BHYT phai tu chi tra.

Nhu ciu chiam séc giam nhe ctia nguwdi bénh

Bang 3. Nhu ciu thong tin ciia ngwdi bénh (n = 300)

C6 nhu ciu Khéng ¢6 nhu cau
Noi dung
n (%) n (%)

Chén doan tinh trang bénh 224 (74,7) 76 (25,3)
Tién lugng tinh trang bénh 230 (76,7) 70 (23,3)
Phuong phap diéu tri cia NB 222 (74,0) 78 (26,0)
Nguyén nhan gay ung thu 232 (77,3) 68 (22,7)
Tac dung vu cac phuong phép diéu tri 220 ( 73,3) 80 (26,7)
Triéu chiing c6 thé gip 223 (74,3) 77 (25,7)
Céch chita bénh thay thé 228 (76,0) 72 (24,0)
Ché d¢ dinh dudng thich hop 236 (78,7) 64 (21,3)
Céan dugc Diéu dudng cung cap thong tin thudng 224 (74,7) 76 (25,3)

xuyén ve tinh trang stc khoe
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Ngudi bénh ¢6 nhu cau thong tin chiém da s6, & nhom nhu cau can dugc cung cip
thong tin vé ché d6 dinh dudng thich hop bénh 1a cao nhat véi 78,7%; nhom nhu cau vé
nguyén nhan gay ung thu (77,3%); nhom nhu cau can biét tién luong tinh trang bénh bénh
(76,7%)...Nhém nhu cau thong tin vé cach chita bénh thay thé chiém ti 18 twong ddi cao
(76,0%)

Bing 4. Nhu ciu hd trg chim séc ciia ngudi bénh (n = 300)

C6 nhu céu Khéng c¢6 nhu ciu

Noi dung
n (%) n (%)

Can cham soc boi BD ¢6 chuyén mén 230 (76,7) 70 (23,3)
Can dugc CS dé kiém soat tdt cac triéu ching 283 (94.,4) 17 (5,7)
Can hd trg trong viéc cham séc vé sinh ¢4 nhan 92 (30,7) 208 (69,3)
Can hd tro trong viéc dap Gmg nhu cau dinh dudng 293 (97,7) 7(2,3)
Cén hd tro dé chuc nang tinh duc giam tinh trang 88 (29,3) 212 (70,7)
1i loan
Can hd tro trong viéc van dong, di chuyén 92 (30,7) 208 (69,3)
Can huéng dan cach tu chiam séc cho ban than 199 (66,3) 101 (33,7)

C6 76,7% ngudi bénh ¢6 nhu cau can Diéu dudng c6 chuyén mén cham séc. Nhém nhu
cau cham soc kiém soat cac triéu chung 1a 94,3%; ho trg trong viéc dap tmg nhu cau dinh
dudng 14 97,7% va nhu cau can hd trg vé sinh ca nhan 1a 30,7%. Nhom NC can hd tro dé
lam giam tinh trang rdi loan chirc ning tinh duc thap nhat 29,3%.

Bang 5. Nhu ciu giao tiép quan hé ciia ngudi bénh (n = 300)

C6 nhu ciu Khéng ¢6 nhu ciu
Noi dung
n (%) n (%)

Can Piéu dudng cham soéc danh thoi gian dé chia sé 246 (82,0) 54 (18,0)

thao luan cac van dé kho khan

Can PD chim séc ling nghe, quan tam, chia sé 224 (74,7) 76 (25,3)

Can PD chim séc giup dua ra quyét dinh khé khin 189 (63,0) 111 (37,0)
Can no6i chuyén voi nhitng ngudi c6 ciing hoan canh 217 (72,3) 83 (27,7)

Can nguoi than trong gia dinh dong vién, khich 1¢ 268 (89,3) 32 (10,7)

Ty 18 NB ¢6 nhu cau can ngudi than trong gia dinh dong vién, khich 1¢ cao nhat
chiém 89,3%, & nhém c6 nhu cau can Biéu cham soc danh thoi gian dé thao luan cac van dé
khé khan (82,0%); 72,3% NB c¢6 nhu cau can no6i chuyén véi nhiing nguoi cung hoan canh
va & nhom can Piéu dudng cham soc giup dua ra nhimg quyét dinh kho khan chiém ty 18
thap nhat 13 63,0%.
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Bang 6. Nhu ciu hd tro vé tinh than cia nguoi bénh (n = 300)

C6 nhu cau Khéng ¢é nhu ciu

Noi dung
n (%) n (%)

Cén cham soc dé lam giam tdm trang chan nan 230 (76,7) 70 (23,3)
Can cham soc dé 1am giam ndi so dau kho thé xac 245 (81,7) 55(18,3)
Can cham séc dé 1am giam b6t ndi budn phién do su 163 (54,3) 137 (45,7)
thay ddi dién mao va tac dung phu ctia diéu tri
Cén duoc ton trong va cu xtr binh thudong 271 (90,3) 29 (9,7)
Can tham gja cac hoat dong giam b6t cam giae phién mudn 249 (83,0) 51 (17,0)
Can hd tro giam lo ling vi giam thu nhdp va ting thém 296 (98,7) 4(1,3)
chi phi diéu tri bénh

Ty 1¢ cao nhat thudc vé nhom can hd trg giam lo lang vi giam thu nhdp va tang thém chi
phi diéu tri bénh chiém 98,7%; nhém can cham soc dé giam bot noi budn vé sy thay doi
dién mao do tac dung phu ciia thude diéu tri c6 ty 16 thdp nhat voi 54,3%.

Bing 7. Nhu ciu hd trg vé vat chat ciia nguoi bénh (n = 300)

C6 nhu ciu Khéng ¢é nhu ciu
N¢i dung
n (%) n (%)
Cén cung cip thém nhitng van dé lién quan dén kinh té 241 (80,3) 59 (19,7)
Can tro giup vé kinh té 220 (73,3) 80 (26,7)
Cén cung cip thém vé cac to churc, co s¢ bao trg xa hoi 217 (72,3) 83 (27,7)

Nhu cau can cung cap thém vé nhitng van dé lién quan téi kinh té 1a 80,3%; 73,3% &
nhom can trg giup ve kinh t€ va thap nhat 1a & nhu cau can cung cap thém vé cac t6 chuec,
co s¢ bao tro xa hoi véi 72,3%.

Bang 8. Nhu ciu chim séc gizm nhe ciia ngudi bénh (n = 300)

Noi dung C6 nhu ciu Khéng c6 nhu ciu
n (%) n (%)
Nhu cau Cham soc giam nhe 252 (84,0) 48 (16,0)
Nhu ciu théng tin 222 (74,0) 78 (26,0)
Nhu cau vé hd trg cham soc 246 (82,0) 54 (18,0)
Nhu cau hd trg vé giao tiép quan hé 224 (74,7) 76 (25.3)
Nhu cau hd tro tinh than 237 (79,0) 21 (63,0)
Nhu cau hd tro vé vat chat 222 (74.0) 78 (26,0)

NB c6 nhu cau cao vé CSGN noéi chung (84,0%). Trong d6, NB c¢6 nhu ciu cao nhat 1a
NC hd tro cham séc (82,0%).
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BAN LUAN
Pic diém chung cia doi twong

Pdc diém tuéi NB: Phan bd NB theo
nhom tudi cho thiy ty 1é cao nhat thudc vé
nhom tudi dudi 60 tudi 1a 70,3%, nhoém tudi
tir 60 tudi trd 18n 1a 29,7%. Nghién ctru cia
Tran Thi Lién va nghién ctru ciia chung toi
c6 sy twong dong vé dic diém tudi 4. Co su
khac biét véi ty 1€ nguoi bénh theo nghién
ctru cua P4 Qudc Tiép tai Quang Binh ¢
NB duéi 60 tudi chiém ty 1& 67,6 ©. Theo
thong ké s6 ngudi mac UT ¢ do tudi trén 60
chiém da s, nhung hién nay NB mic ung
thu di bi tré hoa rat nhiéu.

Vé logi Ung thi va phwong phdp diéu
tri: Trong tong s6 300 NB, cao nhét 1a UT
phéi (32,7%), Ung thu thuc quan da day
(14,7%), Ung thu gan (12,0%; Ung thu truc
trang (7,7%), Ung thu va (4,7%). Céc loai
Ung thu khic chiém 21,0%. Theo WHO
(2018) thir tw phd bién cua céc loai Ung thu
nhu sau: Ung thu phéi, Ung thu v, Ung thu
dai tryc trang, Ung thu tuyén tién liét, Ung
thu da va Ung thu da day °. Trong khi Ung
thu phdi va Ung thu dai/truc trang van lamot
trong nhimg loai Ung thu phd bién hang dau
thi Ung thu va (4,7%), nguyén nhan vi NB
chi ¢6 29,77% dbi tuong 14 nir. Chinh vi vay
ti 18 ung thu v thap trong nghién ctru 1a phu
hop. Bén canh d6, tinh Ha Nam c6 nhiéu
khu khai thac d4 va c6 nha mdy Xi mang
Bit Son lam 6 nhiém khong khi trim trong
nén dan dén ti 1¢ ung thu phdi cao nhat.

Nhu ciu chiim séc giam nhe ciia nguoi
bénh ung thu & co sé' y té: Mdi nam, nguoi
can duoc tiép can cham soc giam nhe udc
tinh hon 40 triéu, 78% va chi 14% & cac
nuéc thu nhap thap, trung binh 7, Nguoi
bénh ung thu ¢6 nhu ciu chim soc giam nhe
dang cao hon bao gid hét. Trong nhitng nim
gan day diéu tri Ung thu bang cac phuong

phap méi nhu phap xa tri, hoa tri, phau
thuat... gitip NB ¢0 tudi tho tang 1én 8.

Trong nghién clru cua chung t61, ty 1€
NB ¢6 nhu cau cham so¢ giam nhe 1a 84,0%
so sanh v&i ty 18 76,3% nghién ctru Tran Thi
Lién 2019 * va & nghién ctru cua Tran Thi
Hao ty I¢ 71,2%. Su khac biét 1a do nghién
ctru ctia Tran Thi Hao tién hanh danh gia ¢
20 diém nghién ctru tai 10 tinh thanh tai Viét
Nam 3.

Nhu ciu dap @ng nhu ciu théng tin:
Nhu cau dugc cung cdp dinh dudng thich
hop 1378,7%; c6 76,7% la nhu cau tién
lugng tinh trang bénh; Nhu cau chan doan
tinh trang bénh va phuong phap diéu tri 1an
luot 14 74,7% va 74,0%. Két qua cia chung
t6i co diém twong dong so voi nghién ciru
Tran Thi Lién nam 2019. Két qua nghién
ciru cta Tran Thi Lién 1a voi 91,8% co
nghién cru chan doan bénh tiép theo la
85,3% nhu cau tién lugng bénh; voi 83,7%
nhu cau duoc biét phuong phap diéu tri.
Nhu ciu dugc cung cip ché d6 dinh dudng
pht hop chiém ti 1¢ 83,2% *.

Trong qua trinh diéu tri bénh ung thu
can c¢6 mot ché do dinh dudng hop ly, can
bang va day du cac chat. Diéu do c6 y nghia
rt quan trong ddi v6i stc khoé. Ché do an
phu hop lam ting strc dé khang cho nguoi
bénh va gop phan nang cao hiéu qua diéu
tri. Cac bd y té va dac biét 1a Dicu dudng
chiam séc can tu van ché d6 an cho nguoi
bénh dé nguoi bénh thay ddi nhan thirc va
cac thoi quen phu hop tinh trang bénh. Hién
nay cac chuyén gia dinh dudng & bénh vién
Ung budu trung wong da hudng dan va xay
dung ché d6 an cho timg ngudi bénh theo
tung giai doan. Tuy nhién tai cac khoa Ung
budu tai Bénh vién tuyén tinh chua lam
dugc. Chinh vi vay ty I¢ nguoi bénh UT co
nhu ciu cung cip thong tin dinh dudng cao
nhit.
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Nhu ciu dap &ng nhu ciu vé hd tro
chim séc: Nguoi bénh ung thu cin qua
trinh diéu tri kién tri va lau dai. Ngoai thoi
gian diéu tri tai vién phﬁn 16n nguoi bénh
duoc cham soc tai nha. Piéu dudng, nguoi
than hay ban bé cua NB c6 thé 1a nguoi
cham soc tryc tiép cho nguoi bénh va dong
vai trd hét strc quan trong. Vi vay, dao tao va
huén luyén dé ngudi cham soc nguodi bénh
tu tin hon trong kha nang cham soc, dac biét
la dong vién tinh than, khich 1é cho NB.

Triu chung hay gap trong cac bénh ung
thu 1a dau, s6t, non, mét ngt, nén/budn, kho
thd...Ngoai ra NB ung thu thuong c6 tam ly
nhu so hai, lo léng va so chét, giam dong luc
séng va lam viéc. Do d6, nhu cau can duogc
hd trg cham soc ddi voi ngudi bénh ung thu
1a rit cao, cham soc giam nhe cho ngudi
bénh can duoc tién hanh ngay tu khi dugc
phat hién bénh va trong subt qua trinh diéu
tri °. Nguoi than Xot xa, cang thang khi NB
dau don, suy sup vé thé chit va tinh than. Do
do, nhu cau cham soc giam nhe cho nguoi
bénh ung thu ngoai 1a nhu ciu ciia NB thi d6
cling 1a nhu cau ctia nguoi than ngudi bénh.

V& Nhu cau hd tro cham séc NB, nhom
Nhu cau hd tro trong viéc dap ung dinh
dudng (97,7%), nhém cham séc dé kiém
soat tot hon cac triéu chimg ( 94,3%), Nhu
cdu can c6 Pidu dudng c6 chuyén mon
chim soc (76,7%). Nhu cau h€~) trg cach
tu chim séc (66,3%); Nhu cau hd trg di
chuyen, van dong chi chiém 33,7%; hd tro
vé sinh ca nhan Ia 30,7% va chi ¢6 29,3%
dbi tuong c6 NC hd trg chirc ning sinh duc
giam tinh trang r6i loan.

Nghién ctu cua B3 Thi Thim co6 su
trong dong voi két qua nghién ciu cua
chiing t6i. Trong nghién ctru ctia D6 Thi
Tham c6 80,5% NB c¢6 NC dugc CS hd trg
viéc v¢ sinh cd nhan hang ngay va 31,6%
ddi tuong c6 NC dugc hd trg dé chure nang

tinh duc giam rdi loan . Nguoi diéu dudng
c6 vai trd hét sic quan trong trong cham
soc nguoi bénh noi chung dac bi€t hon la
d6i v6i nhitng nguoi bénh ung thu. Khi mac
hiém nghéo va phai d6i mit gitra sy sdng va
cai chét, hoat dong tinh duc khong con duoc
NB quan tdm nhiéu. Chinh vi vidy Nhu cau
chim soc dé chiic nang tinh duc giam rdi
loan khong phai 12 nhu cau quan trong nira
doi véi NB. Khi biét duge Nhu cau chim
soc cua NBUT céc bién phap cham thich
hop s& dugc xay dung cho NB va gia dinh,
s€ ¢6 nhiing ké hoach tu van strc khoe cu
thé d¢ NBUT c6 kha ning tu cham soc cho
ban than minh. Khong nhitng vay, thao luén,
chia s¢ va dap ung nhimng nhu cau CSGN
ctia NB tao su gan két giira nhan vién y té,
nguoi bénh va nguoi nha.

Khi c6 mdt doi ngli cham so6c giam nhe
chuyén nghiep hodc don vi dé thuc hién, dap
ng, danh gia nhimg nhu cau ciia NBUT s&
gop phan rat quan trong trong nang cao hiéu
quéa diéu tri bénh ung thu, ciing nhu ning
cao chit luong cudc song NBUT.

Nhu ciu vé giao tiép quan hé: Thiéu
tuong tac gitra NB, gia dinh va nhéan vién y
té 14 rao can 16n anh huong dén chit luong
cham soc . Nhitng nam thang cudi doi,
da s6 NB muén trd chuyén véi NVYT vé
bénh tinh ciia ho °. Nhiéu NVYT rat ngai
trao doi tién luong bénh tat cho ngudi bénh
thuong lang tranh ma chi trao d6i voi nguoi
than cta hg. NVYT trao doi véi NB vé viée
diéu tri va cham soc cudi doi trong vong 4-7
thang ké tir khi chdn doan mic ung thu dugc
thyc hién & 64% ngudi bénh ung thu phoi
va 47% nguoi bénh ung thu dai truc trang
?. Khi Nb dugc trao d6i, thao luan va giai
dap cac thic mic s& giup NB giam lo lang,
yen tam diéu tri gitp nang cao hidu qua diéu
tri'l.

Qua két qua nghién ctru, d6i véi nhom
NC giao tiép quan hé thi NC can sy dong
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vién ctia ngudi than va gia dinh 1 cao nhét
(89,3%), sau d6 lan lugt 1a nhém NC can
DD cham so6c danh thoi gian thdo luan
nhiing van dé kho khin (82,0%); NC nhém
dugc PD cham séc ling nghe, quan tam,
chia sé (74,7%). Nhom NC cac dbi tuong
mong mudn 1 duoc nédi chuyén véi nhiing
ngudi ¢6 cung hoan canh (72,3%), va can
DD cham so6c gitp dua ra nhirng quyét dinh
kho khan (63,0%). Gia dinh 1a chd dya ving
chic 12 ngudn dong vién to 16n nhét d6i voi
ngudi bénh. Trong qué trinh NB diéu tri
bénh, Piéu dudng chim soc 1a ngudi gan
giii nhat v6i NB. Viéc PD theo ddi, phat
hién va cham s6c nhitng kho chiu cho NB
s€ giam nguoi bénh glam dau don kho chiu.
Va viée diéu dudng t chirc duoc cac budi
tu van stc khoe hay cac hoat dong vui choi
giai tri phu hop danh cho nguoi bénh giap
NB nhéan thtc dung dén, tam ly dugc thoai
mai va cam thdy minh duogc ton trong va d6i
xUr nhu nhitng nguoi binh thuong.

Nhu ciu hd tro vé tinh than: NB mong
mubn 13 hd tro 1am giam lo léng do giam thu
nhap va tang thém chi phi diéu tri; Nhu cau
can moi nguoi xung quanh ton trong, dbi xir
nhu nguoi binh thuong chiém ty 18 1an lugt
la 98,7% va 90,3%; c6 81,7% NB c6 nhu
cau giam dau thé xac va 76,7% NB la c6
Nhu cau giam tdm trang chan nan. So véi
nghién ctru ctia Tran Thi Lién nim 2019 * tai
Trung tam Ung budu Thai Binh c6 sy khac
biét (NC hang dau vé tinh than ma dbi tuong
nghién ciru mong muén 1a cin moi ngudi
xung quanh t6n trong, doi xur nhu nguoi
binh thuong 1a 87,9%, giam tam trang chan
nan 1a 72,9% va hd tro lam giam lo lang do
giam thu nhép va ting thém chi phi diéu tri
la 71,1%). Su khac biét trén 1a do chi phi
diéu tri ung thu ting cao, dic biét tinh trang
thiéu thudc va vat tu y té tai cac Bénh vién
thoi gian gan ddy khién nguoi bénh phai
mua thudc ngoai.

Nhu ciu hd tro vé vat chat: Nhu ciu
cung cip vé nhitng vin dé lién quan dén
kinh té (80,3%), tro giup truc tiép vé kinh té
(73,3%), cung cap thém vé céc to chirc, co
sO bao trg xa hoi (72,3%).

Kinh té 12 van dé anh huong rat 16n dén
qua trinh diéu tri va cham séc ngudi bénh.
Dbi v6i nguoi bénh ung thu vi chi phi diéu
tri cao, thoi gian diéu tri rat dai dd c6 nhiéu
nguoi bénh tur chdi diéu tri tai cac co s& y
té vi khong du diéu kién. Ho rat can nhitng
td chtrc bao tro xa hoi, nhiing td chtrc tir
thién... gitip d& dé phan nao d6 giam ap luc
kinh té va nhu vay NB yén tim diéu tri.

Hién nay, NB ung thu duoc xép vao
nhom bénh ning, chi phi diéu tri cao nén
dd c6 cac chinh sach hd trg. Bén canh d6 1a
viéc lién hé nhiing td chure, c4 nhan kéu goi
sy ung ho cho nhimg NBUT la nguén dong
vién va hd tro rat 1én cho NB ung thu.

KET LUAN

Nhu cau chim séc giam nhe chung cta
NBUT tai Khoa Ung Budu Bénh vién Da
khoa tinh Ha Nam cao voi ti 1€ 1a 84,0% NC
hd tro cham séc cao nhét 1a 82,0%; Nhu cau
hd tro tinh than 13 79,0%; Nhu cau giao tiép
quan hé 1a 74,7%, Nhu cau hd tro vé thong
tin 1a 74,0%; Nhu cau vé vat chat: 74,0%.

KHUYEN NGHI

Ngudi bénh c6 nhu cdu CSGN cao nén
ho can duoc tiép can voi cac chuyén gia
CSGN thudng xuyén, vi vay can thiét lap
d6i ngit CSGN tai don vi va ngudi DD can
duoc dao tao bai ban vé CSGN.
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